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7 peBpanda 1992 rona N 2300-1

POCCUNCKAA ®EAEPALA
3AKOH

O 3ALWMNTE NPAB NOTPEBUTENEN

CnncoK N3MeHsALWMX JOKYMEHTOB
(B pen. ®enepanbHbiX 3akoHOB 0T 09.01.1996 N 2-03,
0T 17.12.1999 N 212-®3, o1 30.12.2001 N 196-®3, ot 22.08.2004 N 122-03,
0T 02.11.2004 N 127-®3, o1 21.12.2004 N 171-®3, o1 27.07.2006 N 140-03,
oT 16.10.2006 N 160-®3, o1 25.11.2006 N 193-®3, o1 25.10.2007 N 234-03,
oT 23.07.2008 N 160-®3, o1 03.06.2009 N 121-®3, o1 23.11.2009 N 261-®3,
oT 27.06.2011 N 162-®3, o1 18.07.2011 N 242-®3, oT 25.06.2012 N 93-93,
oT 28.07.2012 N 133-®3, o1 02.07.2013 N 185-®3, o1 21.12.2013 N 363-®3,
oT 05.05.2014 N 112-®3, o1 13.07.2015 N 233-®3, o1 03.07.2016 N 265-®3,
o7 01.05.2017 N 88-®3, o1 18.04.2018 N 81-®3, o1 04.06.2018 N 133-P3,
oT 29.07.2018 N 250-®3, o1 18.03.2019 N 38-®3, o1 18.07.2019 N 191-03,
oT 02.12.2019 N 425-®3 (pepn. 22.12.2020), oT 24.04.2020 N 144-d3,
oT 31.07.2020 N 290-®3, o1 08.12.2020 N 429-®3, o1 11.06.2021 N 170-®3,
oT 01.05.2022 N 135-®3, o1 14.07.2022 N 266-®3, o1 05.12.2022 N 478-03,
oT 04.08.2023 N 474-®3)

HacTosawmnn 3aKoH peryampyeT OTHOLWLEHUS, BO3HMKalOLWME Mexxay notpebutensamm
N WN3roTOBUTENAMWU, WCMNOJHUTENSAMKN, WUMMopTepaMu, npogasuamMun, BRafesbLaMu
arperaTtopoB MHgopMauum o ToBapax (ycayrax) npum npoga)ke ToBapoB (BbIMOJHEHUN
paboT, okKaszaHuM ycCnyr), ycTaHaBauBaeT npaBa noTpebutenem Ha npuobpeTeHne
ToBapoB (paboT, ycnyr) Haanexawero KayectBa n 6e3omnacHbIX ANA XXN3HWN, 300POBbA,
nMyulecTBa notTpebuTtenen n okpy>xawwen cpeabl, NosyydyeHne nHpopmMaumm o ToBapax
(paboTax, ycnyrax) n o6 nx n3rotopuTtensax (MCNONHNTENSX, NpoaaBLax), o Blagesbuax
arperaTopoB MHGOpPMauun O ToBapax (ycnyrax), nMpocBelleHne, rocygapCTBEHHY U
o0l EeCTBEHHYO 3alNTYy UX UHTEPECOB, a TakXXe onpenensetr MexaHuM3M peannsauynu
3TUX MpaB..

(B pen. ®depnepanbHbiX 3aKOoHOB OT 21.12.2004 N 171-®3, oT 25.10.2007 N 234-®3, oT
29.07.2018 N 250-93)

OCHOBHbIe MOHATUSA, ncrnoJjibdyeMmble B HaCcTodALLEM 3aKOoHe:

noTpebuTtens - rpa>4aHuH, UMELWNA HaMmepeHne 3aKasaTb uam npmnobpectun nnbo
3aKa3blBaloWwmMn, npuobpeTarowmm wunm ucnonb3ywwmn ToBapbl (paboTbl, ycnyru)
UCKTIOYUTENBHO AN JINYHbIX, CEMENHbIX, AOMALUHUX U WHbIX HYXX[, He CBA3aHHbIX C

OCYyLLEeCTBJ/IEHMEM MpeanpuHNMaTENIbCKON AeATENbHOCTHU;
(B pen. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

N3roTOBUTENb - OpraHmsaumsa He3aBUCMMO OT ee OpraHM3auMOHHO-MPaBOBOW
dopMbl, a TakXe MHOUBUAYANIbHbIA NpegnpuHUMaTesb, NponsBogsliIMe ToBapbl 414
peanusaummn notTpebuntenam;

(B pen. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-03)
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WCMNONIHUTENIb - OpraHmsaums He3aBUCMMO OT e€ee OpraHm3aunoHHO-NMPaBOBOW
hopMbl, @ TakXe MHAMBUAYANbHbLIA NpegnpuHMMaTeNb, BbiNOJHAKOWME paboTbl KUK
OKa3blBalwme ycnyru notpebmutensm no Bo3Me3gHoMy AOrOBOpPY;

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npogasey - opraHM3aynsa He3aBMCMMO OT ee opraHu3auMoHHO-NPaBoBON (PopMbI, a
TaKXXe MHOWBUAYaNbHbIN NpeanpuHUMaTeNb, peannsytowmne ToBapbl noTpebutenam no
AOroBOpY KYMJN-NMPOoaa>Ku;

(B pen. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

ab3ay ytpaTtun cuny. - depgepanbHbl 3aKoH 0T 21.12.2004 N 171-03;

HefoCcTaToK ToBapa (paboTbl, yCnyrun) - HecooTBeTCTBME ToBapa (paboTbl, ycnyru)
nnn obsasaTesibHbIM TpeboBaHMAM, NPeAyCMOTPEHHbBIM 3aKOHOM NMBO B yCTaHOB/IEHHOM
UM nopsake, Winm ycnosmsam porosopa (Mpun uUx OTCYTCTBUU WUAWM HEMOJIHOTE YCJIOBUN
06bIYHO MpeabsaABnseMbiM TpeboBaHUAM), MM UensaMm, ONns KOoTopbiX ToBap (paboTa,
ycnyra) Takoro poaa O06bl4HO WCMOsb3yeTCHd, WM uUensaM, O KOTOpbiIX Mpoaasel
(uncnonHuTenb) 6bl1 NOCTaBNEeH B M3BECTHOCTb nNoTpebuTeneM nNpu 3aKJOYEHUN
aorosopa, nam obpasuy n (nnm) onncaHuio Npu Nnpoaake Toesapa no obpasuyy v (Man) no

OoNnnMcaHwuio;
(B pen. ®epepasibHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 25.10.2007 N 234-D3)

CyLWeCTBEHHbIN HEOAO0CTaTOK ToBapa (paboTbl, ycnyru) - HeyCTpPaHUMbIA HEQOCTAaTOK
NN He[oCTaToK, KOTOpPbIM He MoXeT bblTb yCTpaHeH 6e3 Hecopa3MepHbIX pacxonoB
NN 3aTpaT BPEMEHUN, WIN BbISBAAETCH HEOAHOKPATHO, WX NPOSBAAETCS BHOBb Nocie

ero ycTpaHeHus, nau gpyrme nogobHble HeJoCTaTKK;
(B pen. PenepasibHbIX 3aKOHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-®3)

be3onacHocTb ToBapa (paboTbl, ycnyru) - 6esonacHoCTb ToBapa (paboTbl, ycayrn)
018 XKU3HW, 340POBbS, MMyLlecTBa noTpebuTtensa n okpyxatouwen cpeabl Npu obbIYHbIX
YyCJ/IOBUSAX €ro MCMoJIb30BaHUSA, XPaHEHUS, TPAHCMNOPTUPOBKU MU yTUAM3AUMNN, a TaKxXe
6e30nacHOCTb Npouecca BbiNOJHEHNSA paboTbl (OKa3aHUsS ycnyru);

YNOJIHOMOY€EHHas N3roToBUTENEM (npooaBuoOM) opraHm3auus nnn
YMNOJIHOMOYEHHbIA MU3roTOBUTENIEM (NpoAaBLOM) MHOUBUAYASbHbIM NpeanpuHUMaTenb
(manee - ynNnosHOMOYEHHAs OpraHuM3auus WA YMNOJIHOMOYEHHbIN WHAWBUAYANbHbIN
npegrnpuHMMaTesb) - OpraHu3aunsg, oCylWweCcTBAsALWaa onpeaesieHHYo 0esaATesNlbHOCTb,
NN opraHmsaumns, co3gaHHasa Ha TeppuTopun Poccunckon depepaunn U3rotoBuTenem
(NpoaaBUOM), B TOM YUCNE MHOCTPAHHbLIM N3roTOoBUTENEM (MHOCTPaHHLIM MPOAABLIOM),
BbIMONHAOLWME onpeaeneHHble PYHKLUMM Ha OCHOBAHUM [OroBopa C M3roTOBUTENEM
(NMpooaBUOM) N YNOJIHOMOYEHHbIE MM Ha MPUHATUE U yaoBseTBopeHue TpeboBaHUN
notpebutenen B OTHOLLUEHUN ToBapa HeHaanexaullero KayecTBa, nmnbéo
WHONBUAYANbHbIN npegnpuHMMaTenNb, 3aperncTpmpoOBaHHbIN Ha  TeppuTopun
Poccunckon ®depepaunmn, BbINOJHAKOWMUA onpeaesieHHbie GQYyHKUUM Ha OCHOBaHWUW
0orosopa C n3rotosmtesieM (NpoaaBLOM), B TOM 4YUC/ie C MHOCTPAHHbIM N3rOTOBUTENEM
(MHOCTpPaHHBLIM NpoAaBLUOM), N YMNOJAHOMOYEHHLIA UM Ha MPUHATUE N YOOBNETBOPEHUE

TpeboBaHMM NoTpebutenen B OTHOLIEHNN TOBapa HeHaA/ie)XXallero Ka4yecTBa,
(ab3aL BBeaeH ®enepasabHbiM 3aKOHOM OT 21.12.2004 N 171-®3)

NMMNopTep - OpraHM3aumsa He3aBUCUMO OT OpPraHM3aLMOHHO-NMPaBOBON (hOPMbl UK
UHOVBUAYaANbHbLIN MNpeanpuHUMaTeNb, OCYLLUeCTBAAKLWNE WUMMNOPT ToBapa ANA ero

nocneaylouwen peanmsaunm Ha tepputopun Poccnmnckonm depgepaumnm;
(ab3aL BBeoeH ®epnepasbHbiM 3aKOHOM OT 21.12.2004 N 171-®3)

B/lagesiey, arperatopa WHdopMauumm o ToBapax (ycnyrax) (panee - Bhagenew
arperaTopa) - opraHm3auus He3aBMCUMO OT OpPraHM3auMOHHO-NMPaBOBOMN GOpPMblI NMbO
WHOWBUAYANbHLIN NpeanpuHMMaTEslb, KOTOpble SABAAKTCS BAagenbuaMu MporpamMmmbl
ONS 2NEeKTPOHHbIX BbIYMUCAUTENbHbIX MaWwWH M (UWan) Bhagenbuamu canta v (nnn)
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CTpaHUUbl CcanTa B WHGPOPMAUMOHHO-TENIEKOMMYHUKAUMNOHHON ceTn "WHTepHeT" n
KOTOpble NpenoCcTaBAsAloT NOTpedbnTento B OTHOLWIEHNN onpeaeneHHoro ToBapa (ycnyru)
BO3MOXXHOCTb  OOHOBPEMEHHO  03HAaKOMUTbLCH C npeannoXXeHnem npoaasLa
(ncnonHWTeEns) 0O 3ak/lYeHUN [O0rosopa Kynau-npofa>Km ToBapa (morosopa
BO3ME34HOIr0 OKa3aHusa YCAyr), 3aKJl4nTb C NpoAaBLOM (MCMONHUTENneM) AOOroBop
Kynau-npogaxxn (4oroBop BO3ME3OHOM0 OKa3aHusa YCayr), a TakXe TMpou3BecTu
npeaBapuTesibHYIO OMnJaTy YKa3aHHOro ToBapa (ycsyrun) nyTemM HaJIMYHbIX pacyeToB
nnmbo nepeBoa AEHEXHbIX CpencTB BAafesbly arperatopa B paMKax MpUMeHseMblX
hopm 6e3HaNNYHbIX pacyeToB B COOTBETCTBUM C MYHKTOM 3 cTaTbu 16.1 HacTosAwero
3akoHa n ®epepasnbHbiM 3aKOHOM OT 27 uioHa 2011 roga N 161-®3 "O HauynoHanbHON
niaTexHom cncrteme".

(ab3au BBeneH depepanbHbiM 3akoHOM OT 29.07.2018 N 250-03; B pean. dPenepasibHOro
3akoHa oT 31.07.2020 N 290-®3)

fnasa |. OBLUWUE MOJTOXXEHNA

CraTbs 1. MpaBoBOe perynmpoBaHue OTHOLEHWUI B 06nacTuy 3awuTbl NpaB noTpeéutenei

1. OTHoweHMa B obnactu 3awmTbl nNpaB noTpebutenem peryanpyroTcs
Mpa>KOaHCKMM KogekcoM Poccuinckon ®depepaunun, HacToOAWMM 3aKOHOM, APYTrUMMU
thbenepanbHbIMM 3aKOHaMK (fanee - 3aKoHbl) U NMPUHMUMAEMbIMN B COOTBETCTBUN C HUMN

WHbIMW HOPMATUBHbLIMU MPaBOBbIMK akTaMn Poccmnckonm depepaumn.
(n. 1B pen. PepepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

2. lMpaBuTenbcTBO Poccunckon depnepaumm He BripaBe nopydaTb enepasbHbIM
opraHamMm WCMOJIHNTENbLHON BJIaCTU MPUHMMaTb aKTbl, CcOAep>Kallme HOpMbl O 3awmTe
npaB notpeburtenen.

MpasntenscTBo Poccunckonm depepaumm BNpaBe m3gaBaTb Ans notpebutens um
npopasua (u3rotosuTens, WCNONAHUTENSA, YMOJIHOMOYEHHOMW OpraHusauum nnu
YNOJIHOMOYEHHOIr0 WMHAMBUAYaANIbHOrO npeanpuHuMaTens, uUMNopTepa, Bhagenbua
arperaTtopa) npaswuia, obsasaTesibHble MPX 3aKJAOYEHUU U UCNONHEHUN MYy6ANYHbIX
O0roBOpPOB (AOroBOPOB PO3HUYHOW KYNAU-NpoAaku, 3HeprocHab>xeHnsi, 4OroBopoB O
BbINOSIHEHUN paboT n 06 okaszaHum ycnyr).

(ab3au BBeneH depepaibHbiM 3aKOHOM OT 21.12.2004 N 171-93; B pen. depepasbHOro
3aKOHa oT 24.04.2020 N 144-®3)

Ab3au yTpaTtun cuny ¢ 1 asrycta 2011 roga. - ®enepasnbHbln 3aKoH oT 18.07.2011
N 242-03.

CraTtbs 2. MexxgyHapogHble agoroBopbl Poccuiickoilt ®egepauyun

1. Ecnm mexxayHapogHbIM JoroBopoM Poccunckon depepaumm yCTaHOBEHbl UHble
npasuia o 3awmnTe npas notpebutenen, 4em Te, KOTOPbIE NMPefYyCMOTPEHblI HACTOALWMM
3aKOHOM, MPUMEHSAIOTCA NpaBula MeXAyHapoaHOro A0roBopa.

2. PeweHunsa mexrocynapCTBeHHbIX OPraHoB, MPUHATbIE HA OCHOBaHUN MNOJIOXKEHUN
MeXOYyHapoAHbiX  gorosopoB Poccunckon depepaumm B UX  UCTOJIKOBAHUW,
npoTtmeopevaweMm KoHCcTuTyumum Poccnmnckomn denepaunm, He noasiexxaT UCMNOJIHEHUIO B
Poccninckon ®epepaunn. Takoe npoTuBopedme MoxeT ObiTb YyCTaHOBJIEHO B nopsjke,

onpenesieHHOM pefepasibHbIM KOHCTUTYLMOHHbLIM 3aKOHOM.
(n. 2 BBeoeH ®epepanbHbiM 3aKkoHOM 0T 08.12.2020 N 429-D3)

Cratba 3. [MpaBo noTpe6uTeneil Ha nNpocBeweHMe B 06sacTM 3aWuTbl MNpaB
norpeéourenei
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1. MpaBo noTpebuTtenei Ha npoceelleHne B 061aCcTM 3aWNTbl NpaB noTpebuTenen
obecneymBaeTca NOCPEACTBOM  BKJIIOYEHUS  COOTBETCTBYyOWMX TpeboBaHun B
cenepasibHble rocygapcTBeHHble obpa3oBaTesibHble CTaHOApPTbl U obpa3oBaTesibHble
nporpamMmmsbl, @ Tak>xe NOCPeacTBOM OpraHM3aunmn CUCTeMbl MHGQoOpMauMn notTpebutenen

06 nx npaBax n o He0b6XoANMbIX AENCTBUSAX MO 3alinUTe 3TUX Npas.
(B pen. PepepanbHoro 3akoHa ot 02.07.2013 N 185-®3)

2. B uenax peanusauunmn npasa notpebutenen Ha npoceeuieHme B 061aCTn 3aWUThI
npas notpebuTenen opraH rocyaapCTBEHHOro HaZ3opa ocyulecTeaseT popMupoBaHue
N BedeHMe OTKPbITOro M oblwenocTyrnHOro rocynapCTBEHHONO0 WMHMOPMALMOHHOIO
pecypca B obnactu 3awmTbl NpaB noTpebutenen, Kadectsa n 6e30MacHOCTU TOBApPOB

(paboT, ycnyr) B nopsiake, yCTaHOBMIEHHOM [MpaBuTenbCTBOM Poccunckon denepaunn.
(n. 2 BBeoeH ®epepasibHbIM 3aKOHOM 0T 11.06.2021 N 170-®3)

Cratbs 4. KayecTBO TOBapa (pabortbl, ycnyru)

MNepcnekTmnBbl N PUCKK CNOPOB B cyae obuwen opucankunm. Cntyaummn, CB3aHHbIe
cocT. 4

- 3aKa34mMK X04eT B3biCKaTb C Nogpagymka yobITKM, BO3HUKLLNE B CBA3U C
BbINOJIHEHMEM paboT No gorosopy 6bITOBOro noapsna ¢ HegocTaTkaMu

- OpraHusauusa (UMM, [o/mKHOCTHOE N1Lo, rpakgaHnH) ob>kanyeT rnpmueiedYyeHmne K
OTBETCTBEHHOCTM 3a obMaH noTpebutenen

- 3aKa34mMK Xo4eT B3biCKaTb C Nogpagymka yobITKM, BO3HUKLLNE B CBA3U C
BbINOJIHEHNEM CTpOUTESIbHbIX PaboT C HegoCTaTKaMu

1. MNpopasey (McnonHUTens) obsi3aH NepenaTb NOTPebUTENO ToBap (BbLIMOJIHUTL
paboTy, oKa3aTbk YC/yry), Ka4ecTBO KOTOPOro COOTBETCTBYET AOrOBOPY.

2. lpn OTCYTCTBMM B [OroBope YCJZIOBMA O KadecTBe ToBapa (paboTbl, ycnayru)
nponasey, (ncnosHMTeNb) 06A3aH nNepenaTb noTpebutento Toeap (BbINOAHUTL paboTy,
OKasaTb YCJyry), COOTBETCTBYKWOLWMUA 0ObIMHO npeabsBaseMbiM TpeboBaHMAM 1
NPUroaHbIn oNna uenem, ANs KOTopbix ToBap (paboTa, ycnyra) Takoro poda 06bl4HO

ncnonb3lyeTcs.
(B pen. ®epepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3. Ecan npopasey (MCMoONHUTENb) MNPU 3akKaYeHUU [orosopa Obil nocTaBneH
notpebutenemM B WU3BECTHOCTb O KOHKPETHbIX uUensax npuobpeTeHns ToBapa
(BbINONIHEHUA paboThl, OKa3aHuUa ycnyru), npogasel (McnosnHmMTenb) obsa3aH nepenaTb
notpebutenio ToBap (BbINONHUTL paboTy, oOKas3aTb YCAyry), NOpPpUrogHbin Ons
NCMNoJIb30BaHUSA B COOTBETCTBUM C 3TUMUN LENSMN.

4. lMpwn npopake ToBapa no obpa3uy u (nnam) onmcaHuio npodasey, obsa3aH
nepenaTtb NoTpebuTento ToBap, KOTOPbLIN COOTBETCTBYET 0bpa3uy u (Min) onmcaHmio.

4.1. [lpun npopoa>e oOTAeNIbHbIX BUOOB TEeXHUYECKN CJIOXKHbIX TOBapoB C
npenBapuTesibHO YCTAaHOBJIEHHbIMU NpOorpaMMaMn ON8 3NEeKTPOHHbIX BbIYUCNTENbHbIX
MawunH notpebutento obecneymBaeTCcsd BO3MOXXHOCTb MUCMOJIb30BaTb OTAENbHblE BUAbI
TexXHMYeCKUn CJI0XKHbIX TOBApOB C NpenBapuTesibHO YCTAaHOBJIEHHbIMKW NpOorpamMmMamMun ons
3JIEKTPOHHbIX BblYNCNTE/IbHbIX MalUUH, CTPaHaMN NPOUCXOXKOEHUNA KOTOPbIX ABAAIOTCA
Poccuinckas ®depepaumsa wnm  gpyrme rocygapcrtea - 4jeHbl  EBpa3uninckoro
SKOHOMMNYECKOro coto3a. [lepeyeHb OTAE/IbHbIX BUAOB YKA3aHHbIX TEXHUYECKWN CNIOXKHbIX
TOBaApOB, MOPALOK COCTaBJ/IeHUA W BeLeHUSA MNepeyHs nporpamMm O 31eKTPOHHbIX
BbIYUC/INTENIbHbIX MallWH, CTPaHaMN MPOUCXOXXOAEHUA KOTOPbIX ABMAAITCA Poccunckas
depepaunsa nan gpyruve rocygapcTsea - Y4ieHbl EBPa3nnckoro sKOHOMUYeCKoro coto3a u
KOTOopble  OOJKHbl  6ObITb  NpedBapuTEsIbHO  YCTAHOBNEHbLI, W  MNOPSAAOK  UX
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npenBapuTenbHOM  YCTaHOBKW, BKJO4Yas TpeboBaHuas K PYHKLMOHUPOBAHWUIO,
onpepensatTca MNpaButenbCcTBOM Poccumnckon depepaumn.

MpenBapnTesibHO YCTAHOBJIEHHbIE NPOrpaMMbl 015 JIEKTPOHHbIX BbIYUCAUTENbHbIX
MalWWuH, MUCNosb3yeMble noTpebuTeneM Ha OTAesIbHbIX BUAAX TEXHUYECKU CIIOXKHbIX
TOBapoOB A1  [ocTyna K  WHGpopMaumm Ha cantax B  WMHGPOPMALMOHHO-
TENEeKOMMYHUKaLUMOHHOW ceTun "WHTepHeT", [o/MKHbl obecne4ymBaTb BO3MOXKHOCTb
ncnosb3oBaHuA 6e3 AoNONHUTEsIbHbIX HAaCTPOeK (MO YMOJIHaHMIO) MONCKOBOW CUCTEMBI,
CTPaHOW NpPOUCXOXKOEHUS KoTopon sasnsetcsa Poccuinckas Pepepauma wnam pgpyrue
rocygapcrtea - 4neHbl EBpa3sMnckoro 3KOHOMMYECKOro Col3a, B nopsagke,
yCTaHoBNeHHOM [lpaBuTenbCcTBOM Poccunckon Pepepaumn. TpeboBaHMA K yKa3aHHON
MOMCKOBOM CUCTEME N MOPAOOK ee onpepeneHnsa ycTtaHaBamealoTca NpaBUTeNbCTBOM
Poccunckon ®enepaunu.

MpenBapunTesbHO YCTAHOBJIEHHbIE NPOrpaMMbl ON5 /TIEKTPOHHbIX BbIYUCAUTENbHbIX
MalWWH, MUCNOoNb3yeMble noTpebuTenemMm Ha OTAENbHbIX BUAAX TEXHUYECKU CHOXKHbIX
TOBApPOB, [AOOJIKHbI B TOM 4ucNe BKJYaTb MporpaMmy AOns  dJEeKTPOHHbIX
BblYNC/INTESNIbHLIX MaLUWH, KOTOpas npefHasHadYeHa A9 MOUCKa, NpocMoTpa W
npnobpeTeHnsa nporpamMmMm A9 NEKTPOHHbIX BbIYHUCAUTESNbHbLIX MalUMH, MPUMEHSAEMbIX
notTpebuntenaMmm C NUCNosib30BaHUEM TEXHUYECKWU CNOXKHbIX TOBApPOB (Aanee - eanHbIN
MarasuvH rMpuIoOXKeHNn), N PYHKLNOHNPOBAHME KOTOPOM OCYLLEeCTBAAETCSA C y4eToM
OCHOBHbIX MPUHLMNMNOB, YTBepXAaeMbix denepasbHbiIM OPraHoOM WCMNOJIHNTENIbHON
B/IACTN, OCyLeCTBAAWMM PYHKLUM NO BbipaboTke M peanmsaumm rocygapCTBEHHON
MOIMTUKM U HOPMATUBHO-MPABOBOMY peryampoBaHuto B cdepe WHEPOPMALMOHHLIX
TexHonormn. degepanbHbln  OpraH WCMNOJHUTENILHOW BAacTW, OCYLLECTBAAKOWUNNA
dyHKLUMN No BbipaboTKe U peanmsaymm rocyfapCTBEHHOW MOJUTUKKM U HOPMATUBHO-
NMpPaBoBOMY pPerysiMpoBaHunio B cepe MHPOPMALUOHHBIX TEeXHOJIOrUN, TakXXe
yTBEpXXOaeT nepevyeHb MAporpaMMm AN 3JIEKTPOHHbIX BbIHUCAUTENbHbLIX MalUMWH,

pa3MellaeMbiX B €ANMHOM Mara3smHe rnpuaoXxeHunin B obsasatesibHOM Nopsake.
(ab3au BBeaeH ®epepasibHbiM 3aKOHOM OT 14.07.2022 N 266-03)

(n. 4.1 BBegeH ®enepasibHbIM 3aKOHOM OT 02.12.2019 N 425-03 (pea. 22.12.2020))

5. Ecnnm 3akoHamMu wunm B  YCTAHOBJIEHHOM WMWK MOpPSAKe NpenyCcMOTpPEHbI
obs3aTenbHble TpeboBaHMA K ToBapy (paboTe, ycnyre), npopasel, (MCNOAHUTENDb)
obsA3aH nepepmaTb noTpebutento ToBap (BbINOAHUTL paboTy, OKas3aTb YCAyry),

COOTBETCTBYOLLMN 3TUM TpeboBaHMAM.
(n. 5B pen. PenepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

Cratba 5. NpaBa M 006A3aHHOCTM M3roToBUTENs (MCNoNHWUTENsA, Npojasua) B o6nacTu
YCTaHOBJ/IEHUSI CPOKa CNYXObl, Cpoka rogHocTu ToBapa (pa6oTbl), a TakKke rapaHTUNHOro
Cpoka Ha ToBap (paborty)

1. Ha ToBap (paboTy), npedHa3HaYeHHbIN AN [JAUTENbHOr0 WCMOJIb30BaHUS,
N3roToBuTeNb (MCNONHUTENb) BNpaBe YyCTaHaB/AMBaTb CPOK CAy>Obl - nepuon, B
Te4yeHne KOTOporo mM3rotoBuTenb (ucnonHuTens) obsasyetca obecne4vmBaTb
noTpebuTento BO3MOXKHOCTb MCNOJIb30BaHNsA ToBapa (paboTbl) N0 Ha3HAYEHUIO N HECTHU
OTBETCTBEHHOCTb 3a CyLleCTBEeHHble HeJOCTaTKMU Ha OCHOBaHUW NyHKTa 6 cTatbn 19 un

MyHKTa 6 cTaTbu 29 HacTosAWero 3akoHa.
(B pen. ®epepanbHOro sakoHa ot 21.12.2004 N 171-®3)

2. N3rotoBuTenb (ncnonHuTenb) o6s3aH yCTaHaB/MBaTb CPOK CNy>Xbbl ToBapa
(paboTbl) ANWMTENLHOrO MOJIb30BaHUSA, B TOM 4YUCNEe KOMMAEKTYLWNX W3nennn
(neTanen, y3nos, arperaTtoB), KOTOpPbIe MO UCTEYEHNN OMNpenesieHHOro nepmoaa MoryTt
NnpeacTaBAsaTb OMACHOCTb AOJ1S XKWU3HW, 300pPOBbSA MoTpebuTensa, NpPMYNHATL Bpen ero
MMYLLECTBY UM OKPY>XatloLen cpeqe.

(B pen. PenepanbHOro 3akoHa ot 21.12.2004 N 171-93)
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3. Cpok cnyxbbl ToBapa (paboTbl) MOXET MCHUCAATLCA eQuHMLAMKU BpeMeHU, a
TakKXXe UHbIMU eaANHULAMN U3MepeHnsa (KuioMmeTpamMu, MeTpaMmum 1 NPpoYMMn eanHuULaAMmn
N3MepeHnsa ncxonsa N3 PyHKLMOHaNbHONo Ha3HavYeHnsa ToBapa (pe3ynbTaTa paboThl)).

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Ha npoAyKTbl NUTaHUA, napPoMepHO-KOCMETUYECKME TOBapbl, MeONKAMEHTHI,
ToBapbl 6bITOBOW XUMUM U WUHble NoA0OHbIe ToBapbl (paboTbl) W3roToBUTENb
(ncnonHnTenb) o06s53aH ycCTaHaB/AMBaATb CPOK FOOHOCTUM - nepuon, N0 UCTeYeHUwU
KoToporo ToBap (paboTa) cuumTaeTca HenpurogHbiM ANA8 WUCMNOJQIb30BaHUA MO

Ha3Ha4YeHuto.
(B pen. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

5. NMpopa>ka ToBapa (BbiNoNHeHUe paboTbl) MO UCTEYEHUN YCTAHOBNIEHHOINO CPOKa
rooHoCTW, a TakXXe ToBapa (BbiMoNHEHME paboTbl), Ha KOTOPbIN [A0/HKEH ObiTb

YyCTaHOBJIEH CPOK rogHOCTU, HO OH He YCTaHOBJIEH, 3anpeLllaeTcs.
(B pen. PenepanbHOro 3akoHa ot 17.12.1999 N 212-93)

6. WN3rotoBuTesb (MCNONHUTENb) BMNpaBe YyCTaHaBAMBaTb Ha ToBap (paboTy)
rapaHTUWHBIA CPOK - NMepuopn, B TeYeHne KOTOporo B ciyyae obHapyXxeHus B ToBape
(paboTe) HepocTaTKa W3roToBUTENb (MCMONHUTENb), NpoAasel, YMNOJIHOMOYeHHas
opraHmsauusa uUam yrnosIHOMOYEHHbIN UHOMBUAYAJIbHBLIA MpegnpuHUMaTenb, UMNopTep
06s3aHbl yOOBNEeTBOPUTL TpeboBaHma noTpedbutens, ycTaHOBNEHHble cTaTbaMu 18 n 29

HacTosWwero 3akKoHa.
(B pen. PenepanbHoOro 3akoHa ot 21.12.2004 N 171-®3)

N3roToBuTENb BNpaBe NMPpUHATbL 0653aTeIbCTBO B OTHOLLEHUN HeJ0CTaTKOB TOBapa,
OOHApPY>XEHHbIX MO  WUCTEYEHUU  YCTAHOBSIEHHOr0O WM  TApPaHTUMAHOIrO  CpoKa

(pononHuUTenbHoe 0653aTeNbCTBO).
(ab3aL BBeoeH ®eanepasbHbiM 3aKOHOM OT 21.12.2004 N 171-®3)

Copep)xaHue L[OMONHUTENbHOro obssaTenbCTBa W3rOTOBUTENS, CPOK OENCTBUSA
Takoro obsizaTesnibCTBa M MOPAOOK OCYLIEeCTBJIEHMS NoTpebuTenem npaB Mo TakoMy

06a3aTeNnbCTBY ONpenenaiTCs N3roToBUTENIEM.
(ab3au BBeaeH ®enepasibHbiM 3aKOHOM OT 21.12.2004 N 171-03)

7. Mpopasel BrpaBe YCTAaHOBUTb Ha TOBap FapaHTUMHBLIA CPOK, €C/IM OH He
YCTAHOBJIEH U3rOTOBUTENEM.

MNponaseL, BnpaBe MNPUHATb 0053aTeNbCTBO B OTHOLUEHUN HeOOoCTaTKOB TOBapa,
0O6HapPY>XEHHbIX MO WCTEYEHUN FAaPaHTUMNHOIO CPOKa, YCTAHOBJIEHHOrO U3roTOBUTEJIEM
(pononHUTenbHoe 0653aTeNbCTBO).

Copep)xaHue pononHuTenbHoro obazaTenbCcTBa NpoaBLa, CPOK AENCTBUA TAaKOro
obsa3aTenbCcTBa U MNOPSAAOK OCywecTBAeHUs noTpebuTeneMm npaB MNoO TakoMy

obsA3aTenbCTBY ONpenensaTCca LOroBOPOM Mexay notpebutenem n nponasLoOM.
(n. 7 B pen. ®epnepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

8. MN3roTtoBuTenb (NpopaBel) HeceT OTBETCTBEHHOCTb 3a HefoCTaTKM ToBapa,
obHapy)XeHHble B Te4YeHMe CpokKa OeNCTBMA [OoNoSHUTEeNbHOro obs3aTenbcTBa, B
cooTBeTCTBUMN C ab3aueM BTOpPbIM NyHKTa 6 cTaTbu 18 HacToAwero 3akoHa, a rnocre
OKOHYaHUA CpOKa OencTBUSA [0MNoNHUTEeNbHOro obs3aTenbCTBa - B COOTBETCTBUM C

MYHKTOM 5 cTaTbu 19 HacTosAWwero 3akoHa.
(n. 8 BBeoeH ®epepasibHbiM 3aKOHOM 0T 21.12.2004 N 171-P3)

Cratbsi 6. OO6sA3aHHOCTb W3roTOoBUTENS O06ecne4YnTb BO3MOXHOCTb pPEeMOHTa M
TeXHUYEeCKoro o6cnyxmsaHusa Tosapa

N3roTtoButens ob6a3aH obecne4ynTb BO3MOXXHOCTb WCMOJIb30BAaHMS ToBapa B
TeyeHne ero cpoka cnyxbbl. [1ns 3Ton uenn mM3rotoButTenb obecrnedymBaeT PEMOHT WU
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TexHn4yeckoe obcnyxmBaHue ToBapa, a TakK)Xe BbIMYCK WU MNOCTaBKY B TOProBble W
PEMOHTHbIE OpraHMm3aumm B HeobxoguMbIX [N pPEMOHTA WU TEXHUYECKOro
obcnyxmBaHna obbemMe UM aCCOPTUMMEHTE 3anacHblX 4YacTel B Te4yeHue CpokKa
Mpon3BoACTBa TOBapa M NOC/e CHATUSA ero C Npou3BOACTBaA B TeYeHMe CpoKa CiyXObl
TOBapa, a NMpPM OTCYTCTBMW TakKOro CpokKa B Te4YeHme [ecsaTu NeT CO AHS nepenayn
ToBapa notpeburtento.

Crartba 7. MpaBo noTped6uTtensa Ha 6e3onacHOCTb ToBapa (paéoTbl, ycnyru)

1. MoTpebuTenb MMeeT NpaBo Ha To, 4Tobbl ToBap (paboTa, ycnyra) npu obbIYHbIX
YCNOBUAX €ro WCroJsib30BaHUA, XpPaHeHWUsl, TPaHCMOPTUPOBKU W yTunmsauum Obin
6e3onaceH ONS >KU3HW, 300POBbs MoTpebuTens, OokKpy)xatluwlen cpenbl, a TakXe He
NPUYMHAN  Bped uMylecTtBy notpebutens. TpeboBaHMs, KOTOpbie  AOJIKHbI
obecneydymBaTb 6e30MacHOCTb ToBapa (paboTbl, ycnyru) AOns >XWU3HW M 300POBbSA
noTpebuntens, oKpyXXalLWeNn cpelbl, a TakXe npenoTBpalleHne MNpUYMHEHUS Bpena
NMyLLecTBY noTpebutens, aBnaTCsa 0653aTeNIbHbIMM N YCTaHAB/IMBAOTCS 3aKOHOM UK

B YCTAaHOBJIEHHOM UM Mopsaake.
(B pen. PepepanbHOro 3akoHa ot 17.12.1999 N 212-03)

2. WN3rotoButenb (mcnonHutenb) obasaH obecnevmBaTb 6e30MacHOCTbL ToBapa
(paboTbl) B TeyeHWe YCTAHOBJIEHHONO CpoOKa CayXObl MM Ccpoka rogHoCTU ToBapa
(paboThl).

Ecnm B CcOOTBETCTBUM C MYHKTOM 1 CcTaTbu 5 HacCToAWwero 3akKOHa U3roToBUTESb
(ncnonHMTenNb) He ycTaHOBUA Ha ToBap (paboTy) cpok cnyxbbl, oH 0653aH obecne4ynTb
6e3onacHocTb ToBapa (paboThbl) B TeyeHuMe OecaTu neT Cco AHA rnepenadnm ToBapa
(paboThkl) noTpebutento.

Bpen, NpUYNHEHHBIV XXWU3HW, 300POBbLI0 UM MMyLLecTBY noTpebutens sciencreme
Heobecne4vyeHns 6GesonacHocTn ToBapa (paboTbl), MNOONEXUT BO3MELLEHUI B
COOTBETCTBUU CO CTaThben 14 HacToALWero 3akoHa.

3. Ecom pna 6e3onacHOCTM wMCNonb3oBaHUA ToBapa (paboTbl, ycnyru), ero
XPaHeHUs, TPaAHCMOPTUPOBKN W yTunmsaumm Heobxogmmo cobnwgaTb cneumnasbHble
npasuna (panee - npaswna), M3rotoBuTenb (MCNONHUTENL) 0653aH yKaszaTb 3TU
rnpaBwa B CONPOBOANTENIbHOW OOKYMEHTauun Ha ToBap (paboTy, ycayry), Ha 3TUKETKeE,
MapKUPOBKOW MM UHbIM cnocoboMm, a npopasey, (ucnonHuTesnb) obsa3aH OOBECTU 3TU
npaBuia 0O CBeaeHus notTpeburtens.

4. Ecnm Ha ToBapbl (paboTbl, yCayrn) 3aKoOHOM UAK B YCTAHOB/IEHHOM UM Mopsake
yCcTaHoBNeHbl obsA3aTenbHble TpeboBaHus, obecnedmsatowme mx 6es3onacHOCTb AN
XXN3HW, 300pOBbA MOoTpebnTensa, okpy>xatoLwen cpeabl 1 npegoTBpalleHne NnpuinHeHus
Bpeda MMyLLeCcTBy noTpebutensi, COOTBETCTBME TOBapoB (paboT, ycnyr) yka3aHHbIM
TpeboBaHMAM noonexunTt obsA3zaTesnibHOMY noATBEPXKOEHMUIO B nopsgke,

npenoycMoTPeHHOM 3aKOHOM Y MHbIMW MPAaBOBbIMU aKTaMW.
(B pen. PenepanbHoOro 3akoHa ot 21.12.2004 N 171-®3)

He ponyckaeTcsa npofaxka ToBapa (BbiNosHeEHME paboTbl, OKa3zaHue yCcayru), B TOM
yncse UMMNOpPTHOro ToBapa (paboThl, ycnyru), 6e3 wmHdpopmauunm o6 obAzaTenbHOM
MOATBEPXXOEHUN €ro COOTBETCTBMUA TpeboBaHMAM, yKa3aHHbIM B NMYyHKTE 1 HacToALWEN

CTaTbMW.
(n. 4 B pen. ®epnepanbHOro 3akoHa ot 17.12.1999 N 212-03)

4.1. He ponyckaeTca npopa)a ToBapa, B TOM 4ucne WMNOPTHOro ToOBapa,
cogep)awero uvHopmMauuo, 3a pacrnpocTpaHeHMe KOTopowm npegycMoTpeHa
aAMUHUNCTPATUBHAA UM YroJ1I0BHAsA OTBETCTBEHHOCTb.

(n. 4.1 BBegeH ®enepasibHbIM 3aKOHOM 0T 05.12.2022 N 478-03)
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5. Ecnn ycTaHoOBMEHO, 4TO npu cobnogeHnn noTpebuteneMm yCTaHOBAEHHbIX
nMpaBua WCMNOJIb30BaHUSA, XPaHEHUS WU TPaHCNOPTUPOBKM ToBapa (paboTbl) OH
MPUYUNHAET NN MOXET MPUYUHNTL Bpes XU3HW, 300POBbI0 1 MMYLLLECTBY noTpebutens,
OKpYy>XatoLen cpegne, N3roToBuTEs b (ncnonHnTens, nponasel,) ob6s3aH
He3amMea/INTEeNIbHO MPUOCTAHOBUTL €ro Mpou3BOACTBO (peanusauuio) OO0 yCTpaHeHUs
MPUYnH Bpena, a B HeobxoanMbIX Cydasax MPUHATbL Mepbl N0 N3bATUIO ero u3 obopoTa
M OT3bIBY OT noTpebutensa (notpebutenen).

Ecnn npuymHbl Bpeda YCTPaAHUTb HEBO3MOXHO, W3roToBuUTEeNlb (MCNOJIHUTESb)
obsA3aH CHATbL Takom ToBap (paboTy, ycnyry) ¢ npomsBoacTtsa. lNpu HEBbLIMOJIHEHNMN
n3rotosmtenem (ncnosHuTenem) 3tom 0643aHHOCTU YMNOJIHOMOYEHHbIN deaepanbHbIN
opraH WUCNOJIHNTE/NIbHOW BAIACTU NMPUHMMAET Mepbl MO OT3bIBY Takoro toeapa (paboThl,
YyCJ/lyrn) C BHYTPEHHEro pbiHKa 1 (nnun) ot notpebutensa nnam notpebutenen B nopsaake,
YCTAHOBJIEHHOM 3aKOHO4aTes/IbCTBOM Poccumnckonm depepaumu.

(B pen. ®epepanbHbiX 3aKoHOB OT 21.12.2004 N 171-®3, o1 18.07.2011 N 242-D3)

YObITKN, NpUYNHEHHbIE NOTPpebnTento B CBA3M C OT3bIBOM ToBapa (paboTel, ycnyru),
nognexxaT BO3MELLEHUIO N3roToBuTesiIeM (MCNOJHUTENEM) B NOJIHOM obbeme.

6. YTpaTun cuny. - PegepasnbHbini 3aKoH 0T 21.12.2004 N 171-P3.

Cratba 8. MMpaBo notpedbutensa Ha uHdopmayuio 06 wusrotosutTene (UCNosiHUTEnNe,
npopasLe) U o ToBapax (pa6éoTax, ycnyrax)

MepcneKkTmMBbl U PUCKU apbUTpa>KHbIX CNOPOB 1 CNOPOB B Cyae obLen iopuconkumnmn.
CnTyauuun, CBA3aHHbIE CO CT. 8

ApbuTparKHbie Cropbl:

- Mpopasel (MCNOAHUTENbL) OCMapuUBaEeT NPUBJIEYEHNE K OTBETCTBEHHOCTM 3a 06MaH
NNwn yuiemneHue npas notpebutenen

Cnopsbl B cyae obuwen opucankunn:

- MlokynaTenb X04eT B3blCKaTb AEHbIM, YrJla4eHHble 3a TOBap, B OTHOLLIEHUN
KOTOPOro npofaseL, He npefocTaBn HeobxoanMyo MHGOPMaL IO

- OpraHusauusa (UM, gomKHOCTHOE Nnu) ob>xanyeT nNpmuBnevyeHmne K
OTBETCTBEHHOCTW 3a HapylleHMe npaBa NoTpebntens Ha NoayyeHne nHpopMmaumm o
ToBape (MHbIX NMpaB) NAX 3a BKJIKOYEHNE B LOrOBOP YC/I0BUN, YLLEMASIOLWMNX €ro
npaBsa

1. TloTpebutenb BnpaBe noTpeboBaTb MpenocTaBNeHNs Heobxogumonm W
AOOoCTOBEepHOW MHpopMauunm ob m3rotosutene (MCNonHUTeENe, NPoAaBLE), pexmMme ero
paboTbl U peannsyemblix UM ToBapax (paboTax, ycnyrax).

2. YKaszaHHasa B nNyHKTe 1 HacTosdwen cTaTbW MWHGpOPMaUUA B HarnsagHom u
OOCTynHoOM hopMe AOBOAUTCS A0 CBeAeHMs noTpebuTtenen npn 3aka4YeHNN OroBOPOB
KYynan-npoga>Kn M [LOroBOPOB O BbIMOJIHEHUM paboT (OkasaHum ycnyr) crnocobamu,
MPUHATBIMU B OTAENbHbLIX chepax obcnyxuBaHua notpebutenen, Ha pycCKoM s3blke, a
OOMOJIHUTENIbHO, MO YCMOTPEHUK WU3rotToBuTensa (UCNonHWUTenNnd, npojasua), Ha
roCydapCTBEHHbIX fA3blkax cybbekToB Poccuinckon ®Pepepaumm u poaHbIX HA3blKaX
Haponos Poccunckonm denepaumnu.

3. YNO/NIHOMOYEHHAas1 oOpraHM3aunus Wan YMNOJIHOMOYEHHbLIN WHAOWUBUAOYAJIbHbIN
npeanpuHnMmaTens no  TpeboBaHUio notpebutens 06sa3aHbl npenocTaBuUTb
MOATBEPXXOEHNE CBOUX MOJIHOMOYMM, BbITEKAIOLWIMNX U3 3aKJIIOYEHHOr0 MMM OOroBopa C

n3rotoeuTenem (NpoaasLOM).
(n. 3 BBeoeH ®epnepanbHbiM 3aKOHOM OT 29.07.2018 N 250-P3)
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Cratba 9. WHd(popmauua o6 wusrorosurtene (ucnonHutene, npopasue, Bnagesnble
arperaropa)
(B pen. PenepanbHoOro 3akoHa ot 29.07.2018 N 250-93)

MNepcrneKkTmnBbl 1 PUCKU CNOPOB B cyae obwen opucankunn. Cutyaumm, CBAa3aHHbIe
cocT.9

- OpraHunsauus (UMM, po/mKHOCTHOe NnLo) obxxanyeT npmueiedYyeHmne K
OTBETCTBEHHOCTM 3a HapyLleHne npasa notpebuTtens Ha nonyyvyeHne nHpopMmaunum o
ToBape (MHbIX NMpaB) UK 3@ BKJIKOYEHME B LOroBOp YCJ/I0OBUN, YLLLEMAAIOLWNX ero
npaBsa

1. WN3roTtoBuTenb (ucnonHuTenb, npodaseu) ob6a3aH [OoBeCcTM OO0 CBEAEHUS
notpebutensa pupmMmeHHoe HanMeHoBaHMe (HaMMeHOBaHME) CBOEW OpraHmM3aunm, MecTo
ee HaxoXxaeHusa (agpec) n pexumm ee paboThl. NMpoaasey (MCMONHUTENb) pa3MellaeT

YKa3aHHY0 MHOpMaLUunio Ha BbiBeCKe.
(B pen. PenepanbHOro 3akoHa ot 21.12.2004 N 171-93)

N3roTtoBuTenb (UCMoNHUTENb, NPOAABEL) - UHAVUBUAYaAbHbIA NpeanpuHuMaTesb -
NOJKEH MPenocTaBUTb NoTpebuTtento MHMOPMALIMIO O FOCYyAapPCTBEHHON pernctTpaumum
N HAVMEHOBAHWNM 3aperncTPMUPOBABLLEro ero opraHa.

N3roTtoBuTens (Npoaasel) ob6s3aH AOBECTUN A0 cBeAeHnsa noTpebutens dupmMmeHHoe
HanMeHoBaHMe (HaMMeHOBaHME), MeCTO HaxoxaeHua (agpec) n pexumm paboThbl
YMOJIHOMOYEHHON opraHm3aumu nnn YNOJIHOMOYEHHOI 0 WHOWBUAYANbHOIO

npegnpuHNMaTens.
(ab3au BBeaeH ®epepasibHbiM 3aKOHOM OT 29.07.2018 N 250-93)

1.1. YnonHomo4yeHHaa opraHumsaumsa wWin YMNOJHOMOYEHHbIA WHOWBUAYAIbHbIN
npeonpuHMMaTens B CJlyv4ae obpaweHuns notpebutena obsizaHbl OoBeCTM OO €ro
cBefeHmna  uHGpopMaumiwo o cebe w  um3rotoBuTene (npopasue) (pupmeHHoe
HanMeHOBaHMe (HauMeHOBaHME), MeCTO HaxoXaeHusa (agpec), pexum paboThl,
roCcyf0apCTBEHHbIN perucTpaumMoHHbIN HOMEpP 3anncu O CO3JaHUN IPULNYEeCcKoro nmua,
hammnnuio, M, 0TY4ECTBO (ec/In nMeeTCA), rocyaapCTBEHHbIN perncTpauMoOHHbIN HOMep
3anMCn O TrOCydapCTBEHHOW perncrtpaumm  uU3ny4eckoro Jmua B KayvecTse
WHOMBNLOYAIbHOIO npeanpuHMMaTens). YnonHoMmo4eHHas opraHusaumns nnan
YNOJIHOMOYEHHbIV MHOUBUAYANIbHBIW NpeanpuHMUMaTEslb BripaBe OOBECTU 00 CBefeHus
notpebutenen nHgpopmaumnio o cebe nocpenCTBOM ee pa3MeLleHns Ha CBOeM CanTe B
NHPOPMALMOHHO-TENIEKOMMYHUNKAUNOHHON  ceTn  "WHTepHeT", wuHdbopmaunto o6
n3rotosmTtesne (Npodasue) nocpencTBoOM pasMelleHMs Ha CBoeM canTe B
MH(POPMALMOHHO-TEIEKOMMYHUKAUMOHHON ceTn "WHTepHeT" CCbI/IKM Ha CTpaHuuy
canTa wu3rotosuTensa (npogasua) B WMHPOPMALMOHHO-TENEKOMMYHUKALUWOHHON CeTuU
"MHTepHeT", coaepxallyro nHgpopmaumio o6 nrotosutene (npoaasue).

(n. 1.1 BBegeH ®epgepasbHbiM 3aKOHOM OT 29.07.2018 N 250-P3)

1.2. Bnapeney arperaTtopa o6a3aH posectn p[o ceBegeHuss noTpebutenen
nHpopMmaumio o cebe wn npomasue (ucnonHumtene) (bupmMeHHOE HaMMeHOBaHME
(HamMmeHoOBaHME), MeCcTO HaxoXxaeHusa (agpec), pexum paboTbl, FOCyAapCTBEHHbIN
pernucTpaumoHHbLIA HOMep 3anucu O CO34AaHUU IPUANYEecKoro nuua, amMmuanio, nMms,
OTYeCTBO (ecnnm wumMmeeTcCs), roCyfapCTBEHHbLIA pPerucTpaumMOHHbIA HOMep 3anucu o
rocyfapCTBEHHOM perncrtpaumn @usnyveckoro nuvua B KayecTBe WHAWUBUAYasSIbHOrO
npeonpuHMMaTens), a Takxe 06 MMeKLWmnXca N3MeHeHNsAX B yKa3zaHHOM MHpopmauunn.
Bnapeney arperatopa [o0BOAUT [0 CBefeHUsA notpebutenenm uvHpopmauuio o cebe u
npogasue (ncnonHuTene) NocpeacTBOM ee pasMeleHus Ha CBOUX canTte un (nnan)
CTpaHuue canTa B WHPOPMALMNOHHO-TENEKOMMYHUKAUNOHHOM ceTn "WHTepHeT".
NHdopmauunto o npopasue (MCrosiHUTeNe) Bragesey, arperatopa BrpaBe OOBeCTU A0
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cBefeHunsa notpebutenen NnocpeacTBOM pa3MeLLEHNA Ha CBOMX canTe u (nnun) cTpaHuue
canTa B MHGPOPMaALMOHHO-TEJIEKOMMYHUKAUNOHHON ceTu "MIHTepHeT" CCbIIKKM Ha cauT
nponasua (ncnonHmnTens) B WHPPOPMALMOHHO-TENIEKOMMYHUKALWOHHON  CeTun

"MIHTepHeT".
(n. 1.2 BBegeH ®eanepasbHbiM 3aKOHOM OT 29.07.2018 N 250-®3)

1.3. MNpopaBeu (ncrnonHuTenb) oba3aH NpenoCcTaBUTb BafAesibLly arperatopa wu
pa3MecTUTb Ha CBOEM canTe B WHPOPMAULMOHHO-TENEKOMMYHUKALNOHHOW CeTU
"MHTepHeT" (Npu €ro Hanmuymnm) OOCTOBEPHYIO UHGopMauuto o cebe, ykazaHHyO B
nyHkTe 1.2 HacTosdwenm cTaTbW. B cCnydae, ecsim uMeOTCA U3MEHEHUS B TaKOW
nHdopmMaummn, npodasel, (ucnonHmTenb) obs3aH B TeyeHue ogHoro paboyero AHS C
MOMEeHTa BHECEeHUS B Hee WU3MeHeHun coobwmnTb Bragenbuy arperatopa o6 3Tux
W3MEHEHNAX 1N  pa3MecTUTb WX Ha CBoeM cante B  MHGMpOpPMaUNOHHO-
TeneKoOMMYHUKaynoHHon cetn "NHTepHeT" (Npun ero Hanu4uun). Bnageneu arperatopa
06s3aH BHECTM 3TN U3MEHEHUA B MH(pOopMayuo 0 npoaasLe (MCNONHUTENE) B Te4YeHune
ogHoro paboyero oHs, ecnm pasMelleHne yKasaHHOW NHGpOopMaLUMnM OCYLLLEeCTBAAETCA Ha
canTe BfNagenbua arperatopa W (MaM) ero cCTpaHuue canvTta B MHGPOPMaLUOHHO-

TeNeKoOMMYHUKaUuMNoHHOW ceTun "NHTepHeT".
(n. 1.3 BBegeH ®epgepasbHbiM 3aKOHOM 0T 29.07.2018 N 250-P3)

2. Ecan Bua [eATenbHOCTU, OCYLWECTBASEMbIA U3roTOBUTENEM (UCNONMHUTENEM,
npoaaBLOM), noosieXXnUT  JIMLEH3NPOBAHUIO " (nnn) NCNOJIHNTENb nveet
rocydapCTBEHHYIO aKKpeanTauuo, 4o CBeaeHns notpebutensa aosxkHa bbiTb AoBeAeHa
MH(opMaumsa o Bnae OeAaTeslIbHOCTU U3roToBUTENA (MCNONHNTEeNs, Npoaasua), HoMepe
MUEH3UN 1 (M) HoOMepe CBUAEeTeNbCTBa O NOCYAapCTBEHHOM aKKpeauTauum, Cpokax
OEeNCTBUSA YKa3aHHbIX AUUEH3Un 1 (Mnn) cBMaeTenbCTBa, a TakXe MHdbopmaums ob

opraHe, BblaBLUEM YKa3aHHbIE JIMLEH3UIO U (MK) CBUAETENbCTBO.
(n. 2 B pen. ®epepanbHOro 3akoHa ot 16.10.2006 N 160-P3)

3. HdopMaumnsa, npeayCcMoTpeHHaa nyHKTamMm 1 1 2 HacTosAuwen cTtaTbun, O0J/DKHA
ObiTb QoBedeHa 00 cBedeHus rnoTpebuTtenenn TakXKe Mpu OCyweCcTBIEHUN TOProBiw,
O6bITOBOro N NHbLIX BUOOB 06CNy>XMBaHUA NoTpebutenen Bo BPEMEHHbLIX MOMELLEHUAX, Ha
fipMapKax, C JIOTKOB U B APYrnx cjy4daax, ecsn TOprosnas, ObITOBOE U WHble BUAbI
obcny>xnBaHma notpebutenen ocywecTBAAIOTCA BHE NOCTOAHHONO MeCTa HaxXoXXAeHns
npodaBua (MCNOHNTENS).

Crartba 10. lHchopmauma o ToBapax (pabortax, ycnyrax)

MNepcrneKkTmnBbl 1 PUCKU CNOPOB B cyae obwen opucankunn. Cutyaummn, CBAa3aHHbIe
co cT. 10

- OpraHunsauus (UMM, po/mKHOCTHOE NnLo) ob>xanyeT npmuesedvyeHmne K
OTBETCTBEHHOCTM 3a HapyLleHne npasa notpebuTens Ha nonyyvyeHne nHpopmMmaunm o
ToBape (MHbIX NpaB) UK 3a BKJKOYEHMEe B LOr0BOP YCJ/I0BUN, YLLEMAAIOWMNX ero
npasa

- OpraHmnsauunsa (UMM, [o/mKHOCTHOE NnL0, rpakgaHnH) ob>xanyeT npmeieyeHumne K
OTBETCTBEHHOCTM 3a obMaH noTpebutenen

1. N3roTtoBuTenb (MCNonHUTENb, NpoAaBsel) 0bs3aH CBOEBPEMEHHO NpefoCcTaBnsaATb
notpebutento HeobxoaAMMyld W [OCTOBEPHYI MHGOpMauuio o ToBapax (paboTax,
ycnyrax), obecne4dumBatollyto BO3MOXXHOCTb WX MpaBusbHOro Bblibopa. Mo oTAoenbHbIM
Bugam ToBapoB (paboT, ycnyr) nepedyeHb M crnocobbl goBeneHnsa wWHpopMauum Ao
noTpebuTtensa yctaHaBanBatoTcsa MNpaButensCcTBOM Poccumnckon depepayun.

2. |/|H(p0pMaLl,I/Iﬂ O TOoBapaX (pa60Tax, ycnyrax) B obA3aTesibHOM nopsaakKke AOoJ1>KHa
cooepXaTb.
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HAaVMEHOBAHNE  TEeXHWYEeCKOro  perJlaMeHTa WKW  WHOe  YyCTaHOBJIeHHOoe
3aKoHOOaTeNbCTBOM Poccuiickon depepaumnm 0 TEXHUYECKOM PerynpoBaHun U
cBugeTenbcTBylollee 06 o06a3aTeNbHOM MOATBEPXAEHUM COOTBETCTBMSA ToOBapa

ob603Ha4vyeHue;
(B pen. PenepanbHOro 3akoHa ot 21.12.2004 N 171-93)

cBegeHna o6 OCHOBHbIX MOTpebuTenbCKUx CBOMCTBAX ToBapoB (paboT, ycnyr), B
OTHOLWIEHUN MNPOAYKTOB MNUTAHUSA CBEAEHMUA O COoCTaBe (B TOM 4ucae HamMeHoBaHue
NCMNOJIb30BaHHbIX B MpoLecCe M3roTOBAEHUA MPOAYKTOB NUTaHUA nuueBbiX 0006aBOK,
Brnonornyeckn akTuMBHbIX 006aBOK, MHpOPMaAUMA O HaANMYMU B MNPOAYKTaxX MNUTaHUA
KOMMNOHEHTOB, MOJIY4EHHbIX C MNPUMEHEHUEM [EHHO-UHXXEHEPHO-MOANPULNPOBAHHLIX
OpraHuU3MoB, B CJ/ly4ae, ec/in cogep>XaHne yKa3aHHbIX OPpraHM3MoOB B TAKOM KOMMOHEHTE
cocTaBngeT bosiee OeBATM OECATbIX NPOLEHTA), NMWEBON LEHHOCTU, Ha3HadyeHun, ob
YC/I0OBUAX MNPUMEHEHUS U XpaHEeHUs MPOAYKTOB MUTaHWUs, o cnocobax M3roTtoBneHus
roToBbiX 6104, Bece (0O6beme), faTe U MecTe U3roToBJIEHUSA U YMaKOBKU (pacthacoBKK)
NMPOOYKTOB MUTaHWUSA, @ TakKXe CBeAeHUsA O NPOTMBOMOKA3aHUAX L8 UX NPUMEHEHUS
npu oTtaenbHbIX 3aboneBaHuax. lNepedyeHb ToBapoB (paboT, ycnyr), uHpopMauumsa o
KOTOPbIX OOJIKHA Ccogep>XaTb NPOTUBOMOKA3aHMA AN UX NMPUMEHEHUSA NPU OTAESbHbIX

3aboneBaHusax, yreepxaaetcs NpaBntenbcTBoM Poccuinckon denepaumnu;
(B pen. PenepasibHbiX 3aKoHOB OT 21.12.2004 N 171-®3, o1 25.10.2007 N 234-D3)

LeHy B pybnsax un ycnosusa npmobpeTteHns ToBapos (paboT, ycayr), B TOM 4yucne npu
onsaTte ToBapoB (paboT, ycnyr) 4epe3s onpeneneHHoe BpeMsa Mnocjse ux nepenaydu
(BbINONHEHWUS, OKa3aHus) noTpebuTento, MNONAHYK CyMMYy, NOANEXAlLyl BbiNaaTe

notpeburtenem, n rpaduk norawieHnsa 3Ton CyMMbl;
(B pen. PepepanbHoOro 3akoHa ot 21.12.2013 N 363-®3)

rapaHTUWHBbIA CPOK, €C/IN OH YCTAHOBJIEH;
(B pen. PepepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

npasuna un ycnoBusa 3ddekTuBHOro n 6e30nacHOro KMCNoJib30BaHMA TOBApOB
(paboT, ycnyr);

MHpopMaumnio o6 sHepreTu4eckon >SPPEKTUBHOCTM TOBaApPOB, B OTHOLUEHUN
KOTOpbIX TpeboBaHMe O HaAM4YUM TakKoM MHGOpPMaUUK onpedeneHo B COOTBETCTBUM C
3aKoHOoO4aTenbCTBOM 006 3HeprocbepexxeHUM M O TMOBLIWLEHUN 3SHEpPreTu4eckoun

3 PeKTNUBHOCTY;
(ab3au BBeaeH ®epepasibHbiM 3aKOHOM OT 23.11.2009 N 261-03)

CPOK CnyXbbl wanm Ccpok rogHoCcTu ToBapoB (paboT), YyCTaHOBAEHHbLIA B
COOTBETCTBUN C HACTOAWMM 3aKOHOM, a TakXXe cBefeHus o HeobxoanMbIX OENCTBUAX
notTpebutena Mo UCTeYEeHUN YKa3aHHbIX CPOKOB M BO3MOXXHbIX MOCNEACTBUAX MNpU
HEBbIMNOJIHEHUN TaKUX OENCTBUN, ecnn ToBapbl (paboTbl) MO UCTEYEHUN YKa3aHHbIX
CPOKOB MpencTaBfAiOT ONAaCHOCTb AJIA XKWU3HW, 340pPOBbSA N UMyLlecTBa noTpebutens
NN CTaHOBATCA HEMPUroAHbIMN A1 NCMOJIb30BaHUA MO HAa3HAYEeHWIO;

agpec (MecTo HaxoxaeHus), GQUpPMeHHoe HauMeHoBaHune (HanMeHoBaHue)
nsrotoeutens (McnonHWTens, npoAaBua), YMNOJHOMOYEHHOW OpraHmsauum Uan

YMNO/JIHOMOYEHHOIro MHANBUAYaJIbHOro NpeanpuHUMaTens, MMNopTepa;
(B pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

nHpopmaumnio o6 obsszaTenbLHOM NOATBEPXAEHUN COOTBETCTBUSA ToBapoB (paboT,
YCJYT), YKa3aHHbIX B MyHKTEe 4 CTaTbW 7 HAacTOAWEro 3aKoHa;
(B pen. PenepanbHOro 3akoHa ot 17.12.1999 N 212-03)

MHPOPMALMIO O MnpaBuaax MNpodaku TOBapPoOB (BbiMosIHEHUS paboT, oKa3aHus
ycnyr);
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yKa3aHne Ha KOHKpeTHoe nunuo, KoTopoe byneT BbIMONHATL paboTy (OKa3biBaTb
ycnyry), n uHdopmMaumio 0 HeM, ecqim 3TO MMeeT 3HayvyeHue, UCXOoAA M3 XapaKTepa
paboTsl (ycnyrn);
(ab3au BBeaeH ®epepasibHbiM 3aKOHOM OT 17.12.1999 N 212-03)

yKa3aHue Ha ucrnoJsib3oBaHue poHOrpamMm Mpu OKasaHUW pa3ByieKaTesibHbIX YyCayr

NCMOJIHUTENAMN MY3blKaJiIbHbIX MPON3BEAEHUN.
(ab3aL BBeoeH ®enepasbHbiM 3aKOHOM OT 17.12.1999 N 212-93)

Ecnn npuobpetaembin notpebutenem ToBap 6bi1 B ynoTpebneHun mam B HeM
YCTPaHANCA HepoCcTaToK (HepocTaTku), noTpebuTtento OosmKHa ObiTb NpenocTaB/ieHa
NHpopMaumsa 06 s3Tom.

3. HdopMaums, NnpeaycMOTpPeHHas NyHKTOM 2 HacToswen CTaTbW, AOBOAUTCH A0
cBeAeHns notpebutenen B TEXHUYECKOMW [OOKYMEHTauunm, npuiaraeMom K ToBapam
(paboTam, ycnyram), Ha dTUKETKaxX, MAapKMPOBKOMN MW UHbIM CNOCOBOM, NMPUHATBLIM O
oTOesibHbIX BWAOB ToBapoB (paboT, vycnyr). WHpopmauma o6 obsazaTesnbHOM
MOATBEPXXOEHUN COOTBETCTBMSA TOBApPOB MpeAcTaBssfAeTCAa B nopsake m crocobamu,
KOTOpble YyCTaHOBJIEHbI 3aKOHOAATENbCTBOM Poccuinckon depepaunn 0 TEXHUYECKOM
perynmpoBaHun, W BKJOYaeT B ceba cBegeHMsas O HOMepe [OOKYMEeHTa,
NOATBEPXOAKOLWEero Takoe COOTBETCTBME, O CPOKe ero oencrtema u o6 opraHmsauun,

€ero BblgaBLLUEN.
(B pen. PenepasibHblX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-P3)

Ab63au yTpaTtun cuny. - PegepasbHbi 3akoH 0T 21.12.2004 N 171-93.
Crartba 11. Pexxum pa6oTbl npogasua (MLCNOSIHUTENS)

1. Pexxum paboTbl rocygapCTBEHHbIX, MYHUUWMNANbHbIX OpPraHM3auuin TOProBaw,
O6bITOBOro U MHbLIX BUOOB 06CNYy>XMBaHMA NoTpebutenen yCTaHaBANBAETCHA MO PELUEHUIO
COOTBETCTBEHHO OPraHOB MUCMONHUTENbHON BNacTu cybbekToB Poccuimnckon degepaumm
N OpraHOB MECTHOro caMoyrnpaBsieHUs.

2. Pexum pa60Tb| opraH|/|3aL|,|/||7|, OCYLLEeCTBAAWMNX OedaATeNlbHOCTb B cdepax
TOproeoro, ObITOBOr0O U MHbLIX BUAOB 06CJ'Iy)KI/IBaHVIFI r|0Tpe6|/|Tene|7| N He YKa3aHHbIX B
nyHkte 1 HacTosAWeNn CcTaTbW, a TakKxe nHONBMNAYalbHbIX I'Ipe,D,I'IpI/IHI/IMaTEJ'IeVI
yCTaHaBJINBae€TCA MM CaMOCTOATEJIbHO.

3. Pexum paboTbl npopaBua (MCNONHWUTENs) [OOBOAUTCS OO0 CBeAEHUS
noTpebutenen n 4oKeH COOTBETCTBOBATb YCTAaHOB/IEHHOMY.

Cratba 12. OTBeTCTBEHHOCTb W3rotoBuUTena (UcnonHuUTens, npogasua, Bnagenbua

arperaropa) 3a HeHagnexaiuyro nHopmaumio o Topape (pabore, ycnyre)
(B pen. ®enepanbHbix 3aKoHOB 0T 21.12.2004 N 171-®3, o1 29.07.2018 N 250-P3)

MepcneKTmMBbI U PUCKK CMOPOB B cyae obwen topucankumnn. Cutyaynm, CBasaHHbIe
cocT.12

- [lokynaTesnb XO4eT B3bICKaTb AEHbIN, yrJja4eHHble 3a TOBap, B OTHOLLEHUN
KOTOPOro npogasBel, He NpefocTaBna Heobxoanmyto nHGpopMaLuto

1. Ecnm notpebutenio He npenoctaB/ieHa BO3MOXHOCTb He3aMenJIMTesIbHO
MoNyYnTb MPWU 3aKJKYeHUN gorosopa WMHbopmauuio o ToBape (paboTe, ycnyre), OH
BNpaBe noTpeboBaTb OT nNpojdaBua (McnonHUTens) Bo3MelweHus  YbObITKOB,
MPUYNHEHHbLIX HEOBOCHOBAHHbLIM YKJIOHEHMEM OT 3aKJIlOYEHMS [OroBopa, a €ecau
[OroBOp 3aKJIl0YEH, B Pa3yMHbIN CPOK OTKa3aTbCHA OT €ro ncnojsiHeHms n notpebosaTb
BO3BpaTa yMNJlJa4eHHON 3a TOBaAp CYMMbl 1 BO3MELLEHNA OPYrnX YyObITKOB.
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(B pen. ®epepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

Mpn oTkKase OT WUCNosHeHUS porosopa noTpebutens o6s3aH BO3BpPaTUTbL ToBap
(pe3ynbTaT paboThl, ycayru, ecam 3TO BO3MOXHO MO WX XapakTepy) npoaasuy
(ncnonHuTeNto).

(B pen. PenepanbHoOro 3akoHa ot 21.12.2004 N 171-®3)

(n. 1 B pen. PenepasibHoro 3akoHa ot 17.12.1999 N 212-03)

2. [lpopmaseu (MCNosiHUTENb), He nNpenoCTaBMBLUMK MOKYyMNaTeslo MOJIHOU 1
OOCTOBEpPHON WHgopMauunm o ToBape (paboTe, ycnyre), HeceT OTBETCTBEHHOCTb,
npenycMoTpeHHy nyHkTaMun 1 - 4 ctaTbn 18 mnm nyHKToOM 1 cTaTbn 29 HacTosALwero
3aKoHa, 3a HenocTaTku ToBapa (paboThbl, ycnyru), BO3HUKLIME MNOCAEe ero nepepaydu

noTpebuTento BCaeaCcTBME OTCYTCTBUS Y HEr0 Takon MHopMaL K.
(n. 2 BBeoeH ®epepasibHbiM 3aKOHOM OT 17.12.1999 N 212-P3)

2.1. Bnageneu arperaTtopa, npenocTaBMBLIMN NOTpebuTento HeaOCTOBEPHYIO WUAN
HernoJIHylo WHpopMauno o ToBape (ycnyre) wuanm npopasue (ucnonHuTesne), Ha
OCHOBaHMKM KOTOpon notpebuTtenem 6bin 3aknO4eH AOroBop Kynam-npoda>kun (Jorosop
BO3Me3[HOro OKasaHusa ycsyr) ¢ NpoAaBLOM (UCNoJSIHUTesIeM), HeCeT OTBETCTBEHHOCTb
32 ybbITKW, MpUYNHEHHble noTpebuTenio BCAeACTBME MNpefoCTaB/eHUS eMy TaKom
MHopMaumnn.

Ecnm vHOe He npedyCMOTPEHO COorjlalleHueM MexXAay BrafesibLemM arperaTtopa u
nponasLOM (MCMOJIHNTENEM) NN HE BbITEKAET U3 CyLleCTBa OTHOLWEHUN MeXAY HUMN,
OTBETCTBEHHOCTb 3@ WCMNOJZIHEHWE [O0roBopa, 3akJ/l4YeHHOro noTpebutenem ¢
NnpoAaBLOM (MCNOJIHNTENIEM) Ha OCHOBAHUM NPenoCTaB/IeHHON BfaAesibLEM arperatopa
MHopMaumMm o ToBape (ycnyre) wam npogasue (McnonHuTene), a Takxe 3a
cobnogeHne npas noTpebutenen, HapyLWEHHbIX B pe3ysbTaTe nepegayvn notpeburento
ToBapa (yc/ayrmn) HeHaasnexxalwero Kayectsa n obmeHa HenpoA4OBOJ/ILCTBEHHOrO TOBapa
Hagfiexxalero KayecTBa Ha aHaJIoOrMYHbIN ToBap, HeceT nNpogasel (MCNONHUTENb).

Bnageney arperatopa He HecCeT OTBETCTBEHHOCTb 3a YO6bITKW, MPUYMHEHHbIE
notpebutenio BCNeACTBUE MpPenoCTaB/IEHUA €My HeOOCTOBEPHOW WM HEroJIHOW
MHopMaumm o ToBape (ycnyre), B C/yyae, ec/v Brajesiel arperatopa He u3MeHseT
MHopmMaumio o ToBape (ycnyre), npenocTaB/EHHYO MNPOAaBLOM (MCNONHUTENEM) WU
cofep)kallytocs B NnpensyioKeHUnM o 3akJIYeHUU O0roBopa Kyran-npofa>kun (oorosopa
BO3ME3HOr0 OKa3aHus ycayr).

(n. 2.1 BBepeH ®epepasbHbIM 3aKOHOM 0T 29.07.2018 N 250-P3)

2.2. MNoTpebutenp Bnpase nNpenobsaBuTb TpeboBaHWe K BrRafesnbly arperatopa o
BO3BpaTe CyMMbl MPOMU3BEAEHHON MM MpefBapuTesbHOW onfaTbl ToBapa (ycnyru).
Bnapeneu arperatopa BO3BpallaeT CyMMY MOJIyYEHHOW MM MpenBapuTesibHOW onJiaThbl
ToBapa (ycnyru) B TeyeHMe p[ecATU KaneHOapHbIX AHEeNn CcOo AHA npenbsBieHus
notpebutenem Takoro TpeboBaHMA nNpUM OOLHOBPEMEHHOM HaAU4YUM Creayoumnx
yCJI0BUIA:

ToBap (ycnyra), B OTHOLUEHUN KOTOPOro notpeburtenem BHeCeHa npegBapuTesibHas
onnaTa Ha GaHKOBCKMI CYET BNlafesibLa arperatopa, He nepenaH noTpebuTento B CPoK
(ycnyra He oka3aHa B CPOK);

noTpebutens Hanpaswuia npojasuy (MCNONHUTENO) yBedoMieHue o6 oTkase oT
NCNOJIHEHUSA [OroBopa Kynau-npofdaky (JOroBopa BO3ME3OHOr0 OKa3aHWsa ycayr) B
CBSA3M C HapyleHMeM npoAasBLOM (ucrnonHuTenem) obssaTenbCTBa nepefnatb ToBap
(oKasaTb yc/yry) B yCTaHOBJIEHHbIV CPOK.

Hapany ¢ TpeboBaHmem o BO3BpaTe CyMMbl NpenBapuTesibHOW onsaTbl TOBapa
(ycnyrn) noTpebutens HanpasnseT BAagesbly arperatopa noaTBepXAeHue
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HanpaBneHUsl npogasuUy (MCNONHUTENO) yBeaoMsieHUs 06 OTKa3e OT WCMOJIHEHUS
JlOroBopa Kynan-npoaau (4orosopa BO3Me34HOM0 OKa3aHUsa ycayr).

Echm wvHoe He npenycMOTpeHO YC/IOBUAMU MOJIb30BAaTE/IbCKONO WAN  UHOIO
corfaweHus noTpebutena ¢ BagenbuUeM arperaTopa, yBeAoMseHMe npoaasLy
(ncnonHnTento) o6 oOTKasze OT WCMOJIHEHMA [OO0OroBopa Kynau-npogaku (Oorosopa
BO3ME3OQHOr0 OKa3aHua ycnyr) Mo)eT ObiTb HanpaB/leHO Bafenbly arperartopa,
KOTOpbIN 06513aH HanpaBUTb €ro NpoaaBuUy (MCNONMHNTENIO).

(n. 2.2 BBegeH ®eagepasbHbiM 3aKOHOM 0T 29.07.2018 N 250-P3)

2.3. B cny4vae, yKasaHHOM B NyHKTe 2.2 HacTosLen cTaTbW, Blageney arperatopa
BMpaBe OTKa3aTb NoTpebuTento B BO3BpaTe CyMMbl NMpeaBapuTesbHON onsaTbl TOBapa
(ycnyrn) npu nonyvYeHUnm OT npofasua (UCNoNHUTeNsa) MNOATBEPXOAEHUA MNPUHATUSA
notpebutenem ToBapa (OKazaHWsa ycayru) npu  YCAOBUW, HTO KOMWUSA TaKoro
noaTBep>xneHus bbina HanpaBsieHa BAagesbueM arperaTopa notpebuTtento B Te4yeHmne
DecsaTn KasneH4apHbIX AHEN CO AHSA NoJlydeHusa BRagenbLeM arperatopa TpeboBaHus o
BO3BpaTe CyMMbl npenBapuTesibHOW onnaTbl ToBapa (ycnyru). B cnyydae Hecornacus
notpebutena c npencTaB/eHHbIMW BRagenbUEM arperatopa AoKa3aTesbCTBaMu
NPUHATUA noTpebutenem ToBapa (okalaHua ycnyru) notpeburtenb BnpaBe TpeboBaTb
BO3BpaTa CyMMbl MPOM3BEAEHHOW WM MNpefBapuTesibHOW onaaTbl ToBapa (ycnyru) B
cynebHoM nopsake.

(n. 2.3 BBegeH ®eaepasbHbiM 3aKOHOM OT 29.07.2018 N 250-P3)

3. Mpu nNpuYnHeHUn Bpeda KWU3HW, 300POBbID M UMYLLECTBY noTpebutens
BC/lIeACTBME HenpenocTaB/IeHNUS eMy MNOJIHOW N OOCTOBEPHOM MHGOpMauum o ToBape
(paboTe, ycnyre) notpebutenb BnpaBe noTpeboBaTb BO3MELLEHUA TakKoro Bpeda B
nopsagke, NnpegycMoTpeHHOM cTaTben 14 HacToswero 3akoHa, B TOM 4ucjie MNOJIHOro
BO3MeLWEeHNa Y6bITKOB, MNPUYMHEHHbIX MPUPoAHbIM o06bekTaM, HaxoaAawmMmcsa B
cobcTBeHHOCTU (BnageHun) notpeburtens.

(n. 3 BBeaeH ®epepanbHbiM 3aKOHOM OT 17.12.1999 N 212-®3)

4. Mpwn paccmoTpeHnn TpeboBaHMM noTpedbutens o Bo3MeweHUn YObITKOB,
MPUYNHEHHbLIX HELOCTOBEPHOM WM HEAOCTAaTO4YHO MNOJIHOW WMHGOopMauMen o ToBape
(paboTe, ycnyre), HeobxoOMMO WUCXOAUTb M3 MNpeanonoXxXeHms o6 oTCcyTCcTBUM Yy
noTpebutena cneunasibHbIX MO3HAHUA O CBOMCTBAX W XapaKTepuUCTUKax ToBapa
(paboThl, ycnyrn).

(B pen. PepepanbHOro 3akoHa ot 17.12.1999 N 212-03)

CraTbs 13. OTBETCTBEHHOCTb U3roTOBUTENA (UCMONHUTENS, NpPoAaBLa, YNO/THOMOYEHHOI]
OpraHu3auun UM ynosIHOMOYEHHOTO0 UHAMBUAYASILHOTO NMpeanpuHUMaTens, uMnoprepa) 3a

HapyleHue npaB noTpeouTenei
(B pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-®3)

MepcrneKkTmMBbl U PUCKU apbUTpa>KHbIX CNOPOB 1 CMOPOB B Cyae obLen iopuconkLumnn.
CuTyauunn, cBs3aHHbIe CO CT. 13

ApbuTparkHbie Cnopsbi:

- LleccnoHapuin xo4eT B3bICKaTb HEYCTOWKY U WITpad 3a nepenadyy obbvekTa
CTpOUTENbCTBA C HapyLWeHneM CpoKa, YCTAaHOBJIEHHOro OroBOPOM, Nnpasa
TpeboBaHMA KOTOPbLIX OH MNOJY4YU OT y4aCTHMKA O00J1EBOr0 CTPOUTENbCTBA
(hnznunua)

Cnopsbl B cyge obuien opncankunm:

- HaHMMaTenb Xo4eT B3biCKaTb C HAMMoOZAaTesNa Nan ynpasastoLen opraHmsaumm
BO3MeLlleHne MaTepuranbHOro yuepba n MmopasbHOro Bpeaa, NpMYNHEHHbIX B
pe3synbTaTe 3aJIMBa XMUJ10ro noMeLleHns
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- CobCcTBEHHUK KBaApTUPbl XO4YeT B3bICKaTb yuepb, NpUYNHEHHbIN N3-3a
HeKa4yeCTBEeHHbIX YCayr no ynpasneHuno MK/
- CTpaxoBaTesb X04eT B3bICKaTb U3IMLWHE yrjavYeHHY0 YaCTb CTPaxoBOW npemMmm

1. 3a HapyweHue npaB noTpebuTenenm ms3rotoBuTesnb (MCNOSHUTENb, NpPOoAaBeL,
YNOJIHOMOY€EeHHas opraHusaums nnm YNOJIHOMOY€EHHbIN WHOVWBUAYAIbHbIN
npeanpuHnMaTesb, UMNOPTEpP) HeCeT OTBETCTBEHHOCTb, NPenyCMOTPEHHY 3aKOHOM

NN JOroBOpPOM.
(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. Ecam nHoe He yCTaHOBNEHO 3aKOHOM, Y6bITKW, MpuUYMHEHHble noTpebuTtento,
rnogsiexxaT BO3MeLWeHUI0 B MOJIHOM CyMMe CBepX HeyCTOWKW (neHun), yCTaHOBJIEHHOW

3aKOHOM WJI 4OrOBOPOM.
(n. 2 B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

3. Ynnata HeycTomkm (neHn) u BoO3MelleHMe YObITKOB He ocBoboXaalT
n3rotosuTena (ucnonHuTend, npoAasua, YMNOJIHOMOYEHHYIO OpraHusauuio  nau
YNOJIHOMOYEHHOIr0 MHAMBUAYANILHOIO NpearnpuHuMaTens, nMrnopTepa) oT UCNOJIHEHUS

BO3J/10’)KEHHbIX Ha Hero obsA3aTenbCTB B HaType nepen notpebutenem.
(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

4. N3roTtoBuTenb (MCMONHWUTENDb, MPOAABEL, YMNOJHOMOYEHHas OpraHu3auus uam
YMOJHOMOYEHHbIN NHANBUAYAIbHbLIA NpeanpuHMMaTeNb, UMNopTep) ocBoboxxpgaeTcs oT
OTBETCTBEHHOCTM 3a HEMCMOJIHEHNE 0053aTeNbCTB UM 3@ HEHAANE)KALlee UCMOJTHEHNE
06a3aTenbCTB, €CAM  OOKaXeT, YTO HeucrnosiHeHMe o0653aTenbCTB  WIN  UX
HeHaasiexxalllee WUCrMoJIHEHMEe NPOM30LLJIO BCeACTBUE HENPEOAO/MMON CUMbI, @ TakXe

NO MHbIM OCHOBAHUAM, NPeAYCMOTPEHHbLIM 3aKOHOM.
(B pen. PenepasibHblX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-P3)

5. TpeboBaHua noTpebutensa o6 ynnate HeyCTOWKU (NeHW), NMpeayCMOTPEHHOM
3aKOHOM WX JOrOBOPOM, NMOANEXAT YA0BNETBOPEHNIO N3rOTOBUTENEM (MCMOSTHUTENEM,
NpoAaBLIOM, YMNOJIHOMOYEHHOW OpraHu3aumen Uam ynosHOMOYEHHbIM MHANBUAYAJbHbLIM

npegnpuHnMaTenem, MnopTepom) B 4O06poBOSLHOM NopsagKe.
(B pen. PenepasibHbiX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-P3)

6. MNpwu ypoBneTrBopeHun cygom TpeboBaHun noTpebutensa, YyCTaHOBAEHHbIX
3aKOHOM, Cy[ B3bICKMBAET C U3roToBMTeNsa (MCNONHUTENS, nNpoaasBLa, YrNoJIHOMOYEHHOMN
opraHmsaumm  Manm  YNOJIHOMOYEHHOro  MHAMBUAYAJIbHOrO  MpepnpuHnMaTens,
nMmnopTepa) 3a HecobntogeHne B 4ob6poBOSILHOM NOpSAAKe yaoBneTBopeHns TpebosaHUn
notpebutena wTpad B pa3Mepe NATbAECAT MNPOLEHTOB OT CYMMbl, MNPUCY>XXOEHHON

CynoM B nMonb3y notpebutens.
(B pen. PenepanbHoOro 3akoHa ot 21.12.2004 N 171-®3)

Ecnn ¢ 3asBneHuem B 3awmnTy npaB noTpebutensa BbiCTynatoT obuwecTBEHHbIEe
obbeanHeHna noTpebutenem (Mx accoymaunn, CoOK3bl) WAM  OpraHbl MECTHOro
camMoynpassieHUs, NATbAECAT NMPOLEHTOB CYMMbl B3bICKAHHOIO WITpada nepevyncnatoTcs
YKa3aHHbIM 0bbegnHeHnaM (MX accoymaumam, corodam) Nam opraHam.

Cratba 14. /iMywecTBeHHass OTBETCTBEHHOCTb 3a Bpepf, NPUUYMHEHHbIA BceacTBue
HepoCcTaTKoB ToBapa (pabéoTbl, ycnyriu)

MepcneKkTuBbl U PUCKK CAOPOB B cyae obuien opucankummn. CuTyaumnm, CBsa3aHHbIe
cocT. 14

- MoKynaTesib X04eT B3bICKAaTb C NpoaaBua (M3rotoBuTens) ybbITKN, BOZHUKLLNE B
CBSI3U C NpOJla)kKeli ToBapa C HeJoCTaTKaMu
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- CobCcTBEHHUK KBaApTUPbl XO4YeT B3bICKaTb yuepb, NpUYNHEHHbIN N3-3a
HeKa4yeCTBEeHHbIX YCayr no ynpasneHuno MK/

1. Bpen, MPUYMHEHHbIN >KW3HW, 300POBbID WAN  UMMYLLECTBY noTpebutens
BCNEACTBME  KOHCTPYKTUBHbIX, MNPOU3BOACTBEHHbIX, pPeLuenTypHbIX WAN  UHbIX
HenoCTaTKOB ToBapa (paboTbl, ycayru), NoAneXXT BO3MELLEHUIO B MOJTHOM ob6beMe.

2. MpaBo TpeboBaTb BO3MeLLlEeHUS Bpeaa, NPUYNHEHHOIr0 BC/IeICTBME HEJO0CTAaTKOB
ToBapa (paboThl, ycnyrun), npnsHaeTcs 3a NAtobbIM NoTeprneBwNM HE3aBUCMMO OT TOroO,
COCTOSIJ1 OH B JOFOBOPHbIX OTHOLLEHUSAX C NPOAaBLOM (MCMOSMHUTENEM) U HET.

3. Bpen, nNpUYUHEHHBIN >KU3HW, 340POBbIO WAN UMYLWECTBY noTpebutens,
NOOJIEXUT BO3MELLEHWUID, eCAu Bpen NpUYMHEH B TeyeHue YCTaHOBJIEHHOro CpokKa
cNy>X0bl UK CpoKa rogHoOCTM ToBapa (paboThl).

Ecnm Ha ToBap (pe3ynbTaT paboTbl) AosXKeH bbITb YyCTaHOBJIEH B COOTBETCTBUU C
NyHKTaMu 2, 4 ctaTbu 5 HacToAWero 3akKoHa CpoK Caybbl AN CPOK FOAHOCTU, HO OH
He ycTaHoBseH, nnbo noTpebutento He Bbla NpenocTaBieHa MOJIHAA U LOCTOBEpPHas
WHopMaLMa O Ccpoke Ccnyxbbl mam cpoke rogHocTn, nmbo notpebutens He 6bin
NPONHMOPMNPOBaAH O HeoBXOAMMbIX LEWCTBUAX MO UCTEYEHUWU CpokKa CAyObl mnau
CpOKa TrOOAHOCTU U BO3MOXHbIX MOCNEACTBUAX MNPU  HEBBLINOJIHEHUN YKa3aHHbIX
aencteun, nmbo ToBap (pe3ysbTaT paboThl) MO UCTEYEHUN 3TUX CPOKOB MpeacTaBnseT
OMAaCHOCTb A1 XKWU3HW U 340pOBbSA, Bpen MOANEXUT BO3MELLEHUID He3aBUCMMO OT

BpeMeHWn ero NnpuynHeHns.
(B pen. PepepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

Ecnm B CcOOTBETCTBUM C MYHKTOM 1 CcTaTbu 5 HacTosAwero 3akKOHa U3roToBUTESb
(ncnonHMTEenNb) He ycTaHoOBWUA Ha ToBap (paboTy) cCpok cnyxbbl, Bped NOANEXUT
BO3MELLEeHUI0 B CJiydae ero npuyYnHeHus B TeyeHue LeCATU JIeT CO OHA nepenayn
ToBapa (paboTbl) noTpebutento, a ecnm AeHb nepefadnm yCTaHOBUTb HEBO3MOXXHO, C
AaTbl U3roTOBJIEHNS ToBapa (OKOHYaHMSA BbINOJHEHNS paboThl).

Bpend, NpuyYMHEHHbLIN BCNenCcTBME HeOOoCTaTKOB TOoBapa, MNOAJIEXUT BO3MELLEHUIO
NpoAaBLOM UM N3roTOBUTENIEM TOBapa Mo BbIboOpy noTepneBLUEro.

Bpen, ﬂpVI‘-IVIHEHHbIVI BCnegCcrtemne HenoCTaTKOB pa6OTbI nnn yciayrun, noonexuT
BO3MeELLEeHUNIO NcnoaHnTeneM.

4. N3rotoBuTenb (UCNONHUTENb) HECeT OTBETCTBEHHOCTb 3a Bpepn, NMPUYNHEHHbIN
XXWU3HW, 300pOBbI0 WM UMyLWeCcTBY noTpebutens B CBA3M C WUCNOJIb30BAHUEM
MaTepuanoB, 060pyAoOBaHUA, WHCTPYMEHTOB M WHbIX CPEeACTB, HeobXoAUMbIX ANS
npon3BoACTBa TOBApPOB (BbINOJIHEHNA paboT, oKasaHUsA yCsyr), He3aBMCMMO OT TOro,
NO3BOJIANT YPOBEHb HAaY4YHbIX N TEXHUYECKUX 3HAHUN BbISBUTb X 0COObLIE CBONCTBA WU
HeT.

5. N3roTtoBuTenb (MCNOMHUTENDb, NMpoAaBel) ocBobOXXAaeTCA OT OTBETCTBEHHOCTH,
eC/IN AOKaXKeT, 4YTO Bpepn NpPUYNHEH BCeCTBME HENPEeO A0 IMMOW CUMbl U HapyLUeHUS
notpebutenem YCTaHOBJIEHHbIX npasun NCMNOJ1Ib30BaHUA, XpaHeHus nnn
TPaHCMOPTUPOBKK ToBapa (paboTsl, ycnyrn).

Cratbsl 15. KomneHcauusa mopanibHOro spega

MepcnekTMBbl U PUCKK CNOPOB B cyae obuien opucagnkumm. Cutyaumm, CBsa3aHHble
cocT. 15

- HaHMMaTenb xo4eT B3bICKaTb C HaMMoAaTeNs Uan yrpaBasoWwen opraHnsaumm
BO3MeLLeHne MmaTepmnanbHoro yuiepba n MmopasnbHOro Bpeaa, NpM4YnNHEHHbIX B
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pe3ynbTaTe 3a/IMBa XWUJI0ro noMeLleHus
- 3aKa34MK Xo4eT B3bICKATb C UCMOJIHNTENIA MO LOrOBOPY BO3ME34HOIr0 OKasaHuns
yC/lyr KOMMeHcauunto MopasibHOro Bpena no 3akoHy o 3[1I1

- 3aKa34MK X04eT B3bICKaTb C NogpsaaymMKa no gorosopy 6biToBoro nogpsaa
KOMMeHCaLMo MOpasibHOro Bpeaa

- 3aKa34YuK-rpa>kgaHuH Xo4eT B3bICKaTb C NOAPAAYMKA MO OOrOBOPY CTPOUTESIbHOIO
nogpsana KoMmneHcauno MopasibHOro Bpefa rno 3akoHy o 311

MopanbHbIn  Bpen, MNPUYMHEHHLIN noTpebuTento BCAeACTBUE  HapyLUeHUS
n3rotoBuTenemM (McnoaHuTeNnem, NponasLOM, YMNOJIHOMOYEHHOW OpraHm3aumen uau
YMOJIHOMOYEHHbLIM  MHAMBUAYANIbHbIM  NpeanpuHUMaTesneM, WMMOPTEPOM) npas
notpeburtensa, nNpeaycMOTPEHHbLIX 3aKOHAaMW U MNPaBOBbIMWA aKTaMum Poccmninckom
depepaunn, peryampyrowmMmm oTHoweHms B obsiacTu 3awmTbl Npas notpebutenen,
noasieXXmUT KOMMNeHcauunm npuiynHuTeneMm Bpena Mnpu Haandmm ero BUHbLL. Pa3mep
KOMMNEeHCauMn MopaJibHOro Bpeda onpepenserca CyooM M He 3aBUCUT OT pasMepa

BO3MeLleHNda nMyLLecTBeHHOro speaa.
(B pen. ®enepasibHbiX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-P3)

KoMneHcauuss MopasibHOro Bpejla OCYLLEeCTBNSETCS HEe3aBUCMMO OT BO3MELLEeHUS
NMYLLIECTBEHHOr 0 Bpeda N NOHECEHHbIX NoTpebutenem ybbITKOB.

Crtatb 16. HegonycTumble YC/I0OBUSAI [OroBopa, yUeMsowue npaBa noTpeéurens,

3anpeTbl U 06513aHHOCTU, HANaraemble Ha Npoaasua (UCNONHUTENSA, BNlagenbLa arperaropa)
(B pen. ®epnepasbHOro 3akoHa ot 01.05.2022 N 135-93)

1. HegonyCcTuMbIMK YyCNOBMAMKW OOroBopa, YWEMIAWWMMK npaBa notpebutens,
ABNSAIOTCA YC/IOBMSA, KOTOpPbIE HapyLllaloT nNpaBuia, YCTaHOBJIEHHbIE MeXOYHapOAHbIMU
norosopamu  Poccunckon  depepaunn, HacToAWwMM  3aKOHOM,  3aKOHaMum 1
NPUHMMaEeMbIMN B COOTBETCTBMU C HUMU MHBIMU HOPMATUBHbLIMW MPABOBLIMU aKTaMW
Poccuinckon ®depepaunn, peryampyrowmMmm oTHoweHna B o6sacTn 3awmTbl MNpaB
notpebutenen. Hegonyctumble yCnoBUsa OOrosopa, ywemagawuwme rnpasga notpeburens,
HUYTOXHbI.

Ecnn BKAloYeHMEe B [OOroBop YCJIOBUIA, YLIEMASKOWUX nNpaBa noTpebutens,
MOBJIEKNO NpuynHeHne yb6bITKOB noTpebuTento, OHU MOANeXaT BO3MELLEHUIO
npoaaBLOM (M3roTOBUTENEM, UCTOJIHUTENIEM, UMIMOPTEPOM, BNadeNbLIEM arperatopa) B
noJiIHoM obbemMe B COOTBETCTBUN CO CTaTben 13 HacTosALWwero 3aKoHa.

TpE6OBaHI/Ie I'IOTpe6I/ITeJ'IF| O BO3MelWweHUNNn y6bITKOB noaoneXxutT ynooBJsieTBOPEHNIO B
TeyeHme necsaTn OHen co AHSA ero npenobdaByieHUA.

KoHcynbTaHTI10C: NpuMeYvaHune.

MonoxxeHwusa cT. 16 (B pen. ®3 o1 01.05.2022 N 135-93), ycTaHasamBawLwme
nepeyeHb HELOMNYCTUMbIX YCOBUI LOrOBOPa, YWEMALWMX NpaBa notpebuTens,
PacnpoOCTPaHATCA Ha OTHOLLEHMNS, BO3HUKLLUNE U3 paHee 3aKJII0YEeHHbIX OO0roBOPOB.

2. K HemonyCcTUMbIM YC/NOBMAM [OOroBopa, YyWemaswwmMm npaBa notpebutens,
OTHOCATCS:

1) ycnoBus, KoTopble NpenocTaBnAloT npoAaBuy (M3roTOBUTESO, UCMOMHUTENIO,
YMNOJIHOMOY€EHHOI opraHusaumm nnu YMNOJIHOMOYEHHOMY NHAWBUAYANIbHOMY
npeanpuHUMaTento, UMNoOpTepy, BRafdenbly arperatopa) NpaBo Ha OAHOCTOPOHHMIA
OTKa3 OT MWCNoJZIHeHUs oba3aTenbCcTBa WAM OAHOCTOPOHHEE WU3MEHEeHue YCJ/I0BUN
obs3aTenbCcTBa (MpeaMeTa, LeHbl, CPOKa U WMHbIX COrfacoBaHHbLIX C noTpebutenem
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YyCJI0BUIA), 3@ UCKJTIOYEHMEM CJlyYaeB, eC/ii 3aKOHOM WJIN UHbIM HOPMATUBHbLIM MPaBOBbLIM
aKToM Poccuinickon ®depepaumnm npeaycMoTpeHa BO3MOXXHOCTb MNpefocTaBneHus
JIOrOBOPOM TakKoro npaBsa;

2) ycnosus, KOTOpble OrpaHMYmMBaloT npaBo noTpebutena Ha cBoboaHbIn BbIGOP
TeppuTopmnaibHON MNOACYAHOCTU CMOPOB, NPeayCMOTPEHHbIN MYHKTOM 2 cTaTtbu 17
HacTosALWero 3akKoHa;

3) ycnoBus, KOTOpble yCTaHaBAMBAOT N4 noTpebuTensa wrpadHble CaHKUMKU Uan
MHble 0653aHHOCTK, NPenATCTBYOLWME cBOOOAHON peann3aunn npasa, yCTaHOBIEHHOrO
CTaTben 32 HacToALWwero 3aKoHa;

4) ycnoBus, KOTOPbIE NUCKJOYAIOT MW OFpPaHNYMBaOT OTBETCTBEHHOCTb NMpoAaBLa
(n3roToBUTENS, UCNOJTHUTENSA, YNOJHOMOYEHHOW OpraHM3auumM Uam yrnoJaHOMOYEHHOro
WHOVBUAYANBHOrO NpennpuHUMaTens, WMnopTepa, BAadenbLa arperatopa) 3a
HEWCMOJZIHEHNE WM HeHalne)allee WCrnoJsiHeHne 0653aTeNlbCTB MO OCHOBAaHUAM, He
npenycMoTPeHHbIM 3aKOHOM;

5) ycnosuga, kKoTopble obycnosnmealoT npuobpeTeHne oaHUX ToBapoB (pabor,
ycnyr) obs3aTesnbHbiM npunobpeTeHneM MHbIX ToBapoB (paboT, ycnyr), B TOM 4ucne
npegycMmaTpuBaloT obs3aTenbHOE 3aKJl0Y4EeHUMEe WHbIX [O0roBOPOB, €C/NM WNHOEe He
npenycMoTpPEeHO 3aKOHOM;

6) yc/qloBMsl, KOTOpble MNpeayCcMaTPUBAOT BbINOJIHEHUE AOMNOJIHUTENbHbLIX paboT
(oKa3aHue OOoNOJIHUTENbHbLIX YCIYr) 3a NnaTy 6e3 nonyyYeHus cornacust notTpeburens;

7) yCcnoBusi, KOTOpPble€ OrpaHW4YMBalOT YCTAHOBJIEHHOE cTaTbel 16.1 HacTosuwero
3aKoHa npaBo NoTpebuTens Ha BblIbop cnocoba u opMbl onsaThl ToBapoB (paboT,

ycnyr);

8) ycnoBusd, KoTopble cogep»XaT OCHOBaHMA AOCPOYHOr0 pacTOpP>XEeHUs AoroBopa
no TpeboBaHMO nponasua (ncnonHuTens, BNlagesibLa arperaTtopa), He
npeayCcMoTpPEeHHbIE 3aKOHOM WM MHBIM HOPMAaTMBHLIM MPaBOBbIM aKTOM POCCUINCKOW
depepaunn;

9) ycnosus, KOTOpble YMEHbLIAKT pa3Mep 3aKOHHOW HEeYCTOWKWU;

10) ycnoBus, KOTOpble oOrpaHu4mBaloT npaBo Bblbopa Bupa TpeboBaHMN,
npenycMoTpeHHbIX NYHKTOM 1 cTaTbn 18 n nyHKTOM 1 cTaTbu 29 HacTodwero 3akoHa,
KoTopble MOryT O6bITb npeabsaBaeHbl NpoAasuy (M3roTOBUTENO, WCMNOJHUTENIO,
YNOJIHOMOYEHHOW opraHusaumu nnm YNOJIHOMOYEHHOMY NWHOVUBUAYANIbHOMY
npeanpuHUMaTento, UMNopTepy) Npu Npoaake TOBapoB (BbIMOJHEHUN pabOT, OKa3aHUK
yC/yr) HeHaasiexxallero Ka4ecTBa;

11) ycnoBus, KOTOpble YyCTaHaBAMBAKT obfA3aTenbHbI AocynebHbln nopanok
pacCcMOTpeHUs CropoB, eC/iM TaKoM NOPAAOK He NpefyCcMOTPEeH 3aKOHOM;

12) ycnosus, KOTOpble YyCTaHaBAMBalOT Ana notpebutens ob6s3aHHOCTbL MO
OOKa3blBaHMIO ornpenesieHHbIX 06CcToATeNnbCTB, 6peMsa AOKa3biBaHUSA KOTOPbIX 3aKOHOM
He BO3J/I0)KEHO Ha noTpeburtens;

13) ycnoBus, KOTOpble OrpaHuU4MBalOT noTpebuTtena B cpencrtBax m cnocobax
3alUUTbl HapyLWeHHbIX Npas;

14) ycnosus, KoTopble CTaBAT yaoBneTBopeHue TpeboBaHunm noTpebutenen B
OTHOLWeHUn ToBapoB (paboT, ycnyr) ¢ HegocTaTKaMu B 3aBUCUMOCTb OT YCJ/IOBUN, He
CBSA3aHHbLIX C HEQOCTaTKaMm ToBapos (paboT, ycayr);

15) uHble ycnoBus, HapyllawllMe npaBuia, YCTAaHOBJIEHHbIE MeXAYHAapPOAHbIMU
jorosopamMu  Poccuiickonn  depepauunn,  HACTOSAWMM  33aKOHOM,  3aKoOHaMum WU
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NPUHMMAEMbIMN B COOTBETCTBMU C HUMU MHBIMU HOPMATUBHbLIMW MPABOBLIMU aKTaMW
Poccuinckon ®depepaumn, peryampyrowmMmm oTHoweHna B o6nacTn 3awmTbl MNpaB
notpeburtenein.

3. MpopaBey (ucnonHuWTenb, BrageneL arperatopa) He BMpaBe OTKa3biBaTb B
3aKJ/II04EeHNN, UCNOJIHEHUN OOroBOpa, HanNpaB/eHHOro Ha NpnobpeTeHne oAHUX TOBApOB
(paboT, ycnyr), no npuvynHe OTKa3a noTpebutens B nNpnobpeTeHunm WHbIX TOBAPOB
(paboT, ycnyr). Y6bITKW, NpuUYMHEHHble noTpebutento BCAeACTBME HapyLUeHUs ero
npaBa Ha cBobogHbIN BbIbOp ToOBapoB (paboT, ycnayr), BO3MeLlalTCA MNPOAABLOM
(ncnonHuTenem, BnagenbLEM arperatopa) B NosIHOM obbeme.

3anpewtaeTca yoosnetsopeHune tpebosaHun notpedburtenen B OTHOWEHUN TOBapoOB
(paboT, ycnyr) ¢ HegocTaTKaMu CTaBUTb B 3aBUCUMOCTb OT YCJIOBUN, HE CBA3AHHbIX C
HegocTaTkaMu ToBapoB (paboT, ycnyr).

3anpeLllaeTcsa 0OTKa3 B 3aKJIIO4YEHNM JOroBOpa M BO BHECEHNN N3MEHEHNIN B J0M0OBOP
B CJlydae TnMpaBOMEPHOro YykKasaHusa noTpebutenemMm Ha HeponycTuMmble YCI0BUS
OO0roBopa, ywemsaswouime npasa notpebutensa, B LeNsax UCKAOYEHUS TakKUX YCJIOBUMN.
Mpn npepbvasaeHun notpebutenem TpeboBaHua 06 wUCKAOYEHUM W3 O0roBopa
HedonyCTUMbIX YC/OBUA [OroBopa, YLEeMAalWwnx npaBa noTpebutensa, ykasaHHoe
TpeboBaHMe MOONIEXUT pPACCMOTPEHUID B TeYyeHMe p[ecaTm [HeW Cco [OHA ero
npenobsasneHna ¢ obssaTenbHbIM  U3BeWeHMeM noTpebutensa o0 pesysbTaTax
paccCMOTpPEeHUs U MPUHATOM MOTUBMPOBAHHOM peLUeHMN MO CYyLeCTBY YKa3aHHOro
TpeboBaHwus.

Mpopasey (McnonHWTenNb, BRafeney arperatopa) He BnpaBe 0e3 nonyyYyeHus
cornacma  notpebutens  BbINOJHATL  OOMOJHUTENbHble  paboTbl  (OKasbiBaTb
OOMoJIHUTENbHbLIE yCnyrn) 3a nnaTty. lMoTpebuTens BNpaBe OTKa3aTbCA OT oOnaaThl
Takux paboT (ycnyr), a ecam OHW oOnJayveHbl, BNpase noTpeboBaTb OT Npojasua
(ncnonHMTenA, Bnagesbla arperatopa) Bo3BpaTa yrnjadyeHHOWN CyMMbl.

Cornacue noTpebuTens Ha BbINOJIHEHWE [OOMOJHUTENbHLIX paboT (okasaHue
JOMOJIHUTENbHBIX YCAYr) 3a nnaaTty odgopMiseTcs MpoaaBLoM (MCMOJIHUTENEM,
BflafdeNbLEM arperatopa) B MNUCbMEHHOW opMe, eCcnm WHoe He MpeaycMOTPEHO
3aKOHOM. O6513aHHOCTb [0Ka3aTb Ha/M4yMe TaKoro corjacust unm obCcTosTenbCTBa, B
CUNy KOTOPOro Takoe cornacMe He TpebyeTcs, BoO3jaraeTcs Ha npojaasua
(ncnonHuTens, BNagenbla arperatopa).

4. [lpopnasel (uvcnonHnTenb, BRageney arperaTopa) He BripaBe O0OTKa3biBaTb
I'IOTpGﬁVITeJ'HO B 3aK/lO4eHWNN, NCNoJIHEHUN, N3SMEHEHNN WNJTN PaCTOP>XEHWNK O0roBopa C
n0Tpe6|/|TeneM B CBA3U C OTKa30M I'IOTpe6VITEJ'Iﬂ npeaoCcTaBnTb NMepCcoHaJibHble AaHHbIE,
3a WcCKJitio4eHnem cCiydaeB, ecsin 0683aHHOCTb npenocCctaBjieHNd TaKMX HOaHHbIX
npenycMoTpeHa 3akKoHOOaTe/IbCTBOM Poccuimnckon depepaunn MM HenocpeacTBeHHO
CBA3aHa C ncrnoJiHeHnemMm goroeopa C r|0Tpe6|/|TeneM.

Mpu NpeabasneHnn notpebutenem TpeboBaHMA 0 NpenoCcTaBAeHUN NHpOPMaUUn O
KOHKPETHbIX MPUYMHAX W MPaBOBbIX OCHOBaHUAX, OMNpeaensalwmx HEBO3MOXHOCTb
3aKJ/IlOYEHUs,,  WUCMOJIHEHUSA, WU3MEHEeHUs  WUAu  pacTopXeHuss  goroBopa  6es
npenocTaB/ieHNsa NepCoHaIbHbIX AaHHbIX, B MMCbMeHHON hopMe (B TOM 4ucne B opme
3/IEKTPOHHOIr0 AOKYMeHTa) npopasel (MCNOMHUTENb, Bragesiey arperatopa) AOJIKeH
npenocTaBuUTb TakKyl MHGOPMaLUKD B TeYeHne cCeMu AHeNn Co AHA npeabsaB/eHUs
yKa3aHHoro tpeboBaHus.

MNponasBel (MCMoNHWTENb, BRagefiel, arperatopa) nNpenocTaBnsieT MHdopMauuto
notpebutento B ToM opMe, B KOTOpPOW npeabsiBNeHO TpeboBaHme noTpebutens o
npenocTaBsieHNN MHMOPMaLNM O KOHKPETHbIX MPUYUMHAX W MPaBOBbIX OCHOBAHUSX,
onpenensitowmx HEBO3MOXXHOCTb  3aKJIlOYeHUs,  UCMNOJIHEHUS, WN3MEHEeHUs  Uan
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pacTop>XeHusi gorosopa 6e3 npenocTaBNeHMSA MNEPCOHasIbHbIX AAHHbIX, €C/IN UHOE He
yKa3aHo B 3ToM TpeboBaHuu.

Mpwn NpepbsasneHnn notpebutenem TpeboBaHMSA 0 NPenoCTaBAEHUN NHPOPMALLUN O
KOHKPETHbIX MPUYMHAX W MPaBOBbIX OCHOBAHUAX, OMNpPenensAlWmMX HEBO3MOXHOCTb
3aKJII04EHUS,  WUCMOJIHEHUS,  UN3MEHEHUA  WUANM  pacTopXeHus  pgorosopa  6es
npenocTaBJ/IEHNA NepCoOHalIbHbIX AaHHbIX, B YCTHOM hopMe Takas nMHPOpMaLmMsa 4OJKHaA
ObITb NpefoCcTaBNeHa HE3aMeaNTENbHO.

Cratba 16.1. ®opmbl 1 NMOPAAOK onartbl Npy npogaxe toBapoB (BbINOMHEHUU PaGOT,

OKasaHuu ycnyr)
(BBegeHa ®enepasbHbIM 3aKOHOM 0T 05.05.2014 N 112-®3)

MNepcneKkTmnBbl 1 PUCKU CNOPOB B cyae obwen opucankumnmn. Cutyaumm, CBa3aHHbIe
cocT. 16.1

- OpraHusauusa (UM, gomKHOCTHOE Nnu) obxanyeT npmueBnedyeHmne K
OTBETCTBEHHOCTM 3a HapyLleHne npasa notpebuTtens Ha nonyyvyeHne nHpopMmaunm o
ToBape (MHbIX NpaB) UK 3a BKJIKOYEHMEe B LOr0BOP YC/I0BUN, YLLEMAKOWMNX ero
npasa

1. MNpopaseu (McnonHUTENb, Bragesiey, arperatopa B CJly4ae MCMOJIb30BaHUA B
CBOEN [eATeNbHOCTM HaAUYHbIX pacyeToB C noTpebutenem) obsazaH obecnevynTb
BO3MOXXHOCTb OMJlaTbl TOBapoB (paboT, ycnyr) nmyTeM MCMNONb30BaHUSA HALMOHAbHbIX
nJaTeXHbIX MHCTPYMEHTOB, @ TakKXXe Ha/InYyHbIX pacyeTos no Bbibopy notpebutens.

(B pen. PepepanbHoro 3akoHa ot 31.07.2020 N 290-93)

Obs3aHHOCTL obecne4ynTb BO3MOXHOCTb oOMJaaTbl ToBapoB (paboT, ycnyr) c
MCMNOJ/Ib30BaHMEM HaUWOHaIbHbIX MATEXHbIX NHCTPYMEHTOB B paMKax HaUWOHaJIbHOW
CUCTEMbI NJIAaTEeXHbIX KapT pacnpocTpaHsaeTCca Ha npojasua (McnonHWTens, Bnagenbua
arperaTopa), y KOTOPOro Bblpy4ka OT peanm3aunmm TOBapoB (BbiMoNHeHUs paboT,
OKa3aHMA YyCayr) 3a npeawecTBYOLWNA KaJleHO4apHbIN rog npeBblaeT ABaguaTb

MWUNJIMOHOB pybnen.
(B pen. PenepanbHoro 3akoHa oT 31.07.2020 N 290-93)

Ecnn mecTo onnatbl ToBapoB (paboT, ycayr) HaxoAuTcs B MecTe, rae He
npenocTaBnAATCA YCYrm AoCTyrna K MOABMXXHOW paanoTeneoOHHOW CBA3M U (K1an)
CpeAcTBaM KOJUIEKTUBHOIMO AOCTYyNa K MHPOPMaLUVNOHHO-TE/IeKOMMYHUKALWOHHON CeTun
"MnTepHeT", NpoaaBel, (ncnonHuTenb) ocBoboxxgaeTcsa oT obA3aHHOCTM obecneynTb B
3TOM MecCTe BO3MOXXHOCTb oOnjaaTbl ToBapoB (paboT, ycnyr) C wucCnosab3oBaHUeM
HaLMOHasIbHbIX NJATEeXHbIX NUHCTPYMEHTOB.

Mponasel ocBobo)xaaeTca OT 06s3aHHOCTU 06ecneynTb BO3MOXXKHOCTb OMAaThl
TOBApPOB C MCMOJIb30BAHMEM HALMOHAJNbHbIX MJAaTEXHbIX WHCTPYMEHTOB B TOPrOBOM
obbekTe, BbipyYyka OT peasin3aluy TOBApOB B KOTOPOM COCTaBNsSieT MeHee MNsATu

MUINMOHOB pybnen 3a npeawecTBYOWNA KaNeHOapHbIA FoA.
(n. 1 B pen. PenepanbHoro 3akoHa oT 01.05.2017 N 88-93)

2. Onnata ToBapoB (paboT, ycnyr) MoxeT npoum3BoaMTbCA noTpebutenem B
COOTBETCTBUM C YyKasaHMeM npodaBua (MCNONHMTENA) MyTeM pacyeToB 4epes
CyObbekTOB HaUWMOHaANIbLHOM MJATEXHOW CUCTEMbI, OCYLLECTBAAKLWMX OKasaHue
NAaTeXHbIX YyC/yr B COOTBETCTBUM C 3aKoHOAaTeNnbCTBOM Poccunckon denepaumm o
HaLUWOHaNbHOM MNNATEXHON CUCTEME, €C/IM MHOEe He YCTaHOBJIEHO enepaibHbIMU
3aKOHAMW NN UHBIMN HOPMAaTUBHbLIMU NPaBOBbIMK akTaMn Poccninckon depepaunn.

3. I'Ipm orJiate TOBapoOB (pa60T, ycnyr) HaJM4YHbIMWN OeHeXHbIMN CcpeacTtBaMun
oba3aTenbcTBa notpebutens nepen nNponasuoM (MCMONHUTENEM) MO ornJsiaTe TOBApOB
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(paboT, ycnyr) cHMTalTCa UCNOJIHEHHBLIMU B Pa3Mepe BHECEHHbIX OeHEXHbIX CPeacTB C
MOMEHTa BHECEHUS HaNNYHbIX [OEHEeXHbIX CPeAcTB npoaasuy (uncnonHuTenwo) nmbo
naaTeXxHoMy areHTy (cybareHTy), oCyllecTBASOWEMY OesATeNbHOCTb M0 Npuemy
nnatexemn pusnyecknx nuy,.

Mpn onnate ToBapoB (paboT, ycayr) nyTeMm nepeBoda NpenocTaB/SAEMbIX
notTpebntenemMm HalUyHbIX [OEHEeXHbIX cpeacTB 6e3 oTKpbITMA OAHKOBCKOro cYeTa
obs3aTenbcTBa noTpebutena nepen NpogaBLOM (MCMOSHMTENIEM) MO OnJlaTe TOBapoOB
(paboT, ycnyr) cumTaloTCa UCNOJHEHHBIMU B pa3Mepe BHECEHHbIX OEHEXHbIX CpeacTB C
MOMEHTa BHecCceHuss noTpebuteneM HaNM4YHbIX [OEHEXHbIX CPeacTB KpeaouTHOM
opraHmsaunm nnbo 6aHKOBCKOMY NnaTeXHOMY areHTy (cybareHTy), oCyLleCcTBAAIOWNM
0eATesnbHOCTb B COOTBETCTBUM C 3aKoHoZaTesNbCTBOM Poccunckonm depepaunn o
HaUWOHaNbHOW NMAAaTEXHON CUCTEME.

Mpu onnaTte ToOBapoB (paboT, ycnyr) nytem nepeBoda [LOEHEXHbIX CpeacTB B
paMKax npuMeHseMbiX Gopm Be3HannyHbiX pac4eToB obsA3aTenbCcTBa noTpebuTens
nepen npoAaBuUOM (McnonHUTENeM) No onsaTte ToBapoB (paboT, ycnyr) cy4uTaloTCs
NCMNOJZIHEHHbIMWN B CyMMe, YKa3aHHOW B Pacrnopsi>XeHun o nepesose AeHEeXHbIX CPecTs,
C MOMEHTa nNOATBEPXAEHUA ero WucnosiHeHua obcnyxmeawwen noTpebutens
KpeanTHOW opraHu3aumnen.

4. Mpn onnaTte ToBapoB (paboT, ycnyr) nponasuy (MCMOMHUTENO) 3anpeLLeHo
yCTaHaB/AMBaTb B OTHOLWIEHUN OAHOro BMAa ToBapoB (paboT, ycnyr) passinyHble LeHbl B
3aBMCMMOCTU OT cnocoba nx onnaTbl NOCPEACTBOM HaJIMYHbIX PAacYeTOB UM B paMKax
npuMeHsieMbIX PopM 6e3HaNNYHbIX pacyeToB.

5. [TlpopaBey (MCNONHUTENb) HeceT OTBETCTBEHHOCTb 3@ BO3HUKLUIKE Y
notpebutena yb6bbITKN, Bbi3BaHHble HapylweHueM TpeboBaHMN MyHKTa 1 HaCTOALEWN
cTaTbW.

CraTtbs 17. CyneGHasn 3awuTta npaB notrpedurenemn

1. 3awwmTa npaB noTpebutenen ocywecTBaaeTcsa CyaoM.

3awmTa npaB notpebuTtenen ycayr, okasbiBaeMblX PUHAHCOBbLIMN OpraHnU3aunsaMm,
OpPraHmM3ywLWmMMn B3aNMOOENCTBME C YMOJIHOMOYEHHbIM MO MpaBaM noTpebuTtenen
prHaHCOBbLIX yCNyr B cOOTBETCTBUU C PepepanbHbIM 3aKOHOM "O6 yNoNHOMOYEHHOM MO
npaBam noTpebutenen GUHAHCOBbLIX YCAyr", oOCyLlecTBAgeTCcs C 0cobeHHOCTAMMN,

YCTaHOBJIEHHbIMU YKa3aHHbIM PefepasibHbIM 3aKOHOM.
(ab3aL BBeoeH ®epgepasabHbiM 3aKOHOM OT 04.06.2018 N 133-93)

2. Nickn o 3awmTe npas notpebutenen MoryT 6bITb NpeabaBeHbl MO BbIBOpy NcTUa
B CyZ MO MecCTy:

HaxXoXXAeHnd opraHnsaunn, a ecsin OTBETHUKOM ABIAETCA VIH,EI,I/IBI/I,EI,yaﬂbeIIZ
npegnpuHnMMaTesib, - €ero XmnTteJibCTBa,

XNTEeNbCTBa NN I'IpeﬁbIBaHVIFI ncTua,;
3aK/K4YeHNA nnn NCnoaHeHmMAa goroBopa.

Ecnm unck K OopraHm3saunnm BblTEKaeT W3 [edTeJZIbHOCTN ee qavmvlana nJin
npencrtraBunTesnibCTtBa, OH MOXeT ObITb npegobdaBjieH B Cyad No MeCTy HaxoXAaeHua ee

dbunnnana nnn npeacrtaBnTenbCTBA.
(n. 2 B pen. PenepasbHoro 3akoHa ot 21.12.2004 N 171-03)

3. NoTpebutenn, uHbIe WUCTUbI MO WCKaM, CBA3aHHbIM C HapylleHuem npas
notpebutenen, ocsoboxxpawTCca OT ynjaaTbl rOCyAapCTBEHHOW  MOWJIMHBI B
COOTBETCTBUM C 3aKOHOAATEeNbCTBOM Poccuinckon depepaunm o Hanorax n cbopax.
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(n. 3 B pen. ®epepanbHoro 3akoHa o1 18.07.2011 N 242-03)

Mnasa Il. 3ALLUUTA MPAB NMOTPEBUTENEN NPU NPOAAXE
TOBAPOB NOTPEBUTENAM

CrartbA 18. NMpaBa noTpedutens Nnpu oGHapyXeHUn B ToBape HeJO0CTaTKOB
(B pen. PenepanbHOro 3akoHa ot 25.10.2007 N 234-03)

MepcnekTmBbl N PUCKK CNOPOB B cyae obuwen opucankumm. Cutyaumnm, CBs3aHHble
cocT. 18

- MokynaTenb X04eT BEPHYTb TOBApP C HegOCTaTKaMN U B3bICKATb YNJla4YeHHble
OEeHbIMN

- MokynaTenb xo4eT 0683aTb YCTPAHUTbL HEOOCTATKM TOBapa

- MloKynaTenb X04YeT B3bICKaTb C MpoAaBLa (M3rotoBuTens) ybbITKN, BO3HUKLLUME B
CBSAI3M C Npofa)kew ToBapa C HegoCTaTKaMun

- MokynaTenb xo4yeT 0653aTb NpoAaBLa YMEHbLUNTb MOKYMHYIO LEHY
HeOBUXXMUMOCTUN C HeAOCTaTKaMM M B3bICKaTb Pa3HULUY B LIEHE

1. MoTpebuTtens B cnydae obHapy>XeHnsa B TOBape HeAOCTAaTKOB, €CJ/IN OHU He Bbinn
OroBOpPEHbLI NPOoAaBLOM, N0 cBoeMy Bbibopy Brpase:

noTpeboBaTb 3aMeHbl Ha TOBap 3TOM Xe MapKu (3Tux xe mogenn u (nnu)
apTukyna);

noTpeboBaTb 3aMeHbl Ha TaKOW >Ke ToBap APYron Mapku (Moaenu, apTukyna) c
COOTBETCTBYIOLLVM MepepacyeToM NOKYMHOW LieHbl;

notpeboBaTb COPa3MEPHOro yMeHbLLIEHUS MOKYMHOW LeHbI;

notpeboBaTb He3amMen/NTeslbHOro ©6e3BO03Me3[HOro YCTPaHEHUs HenoCTaTKOB
ToBapa WM BO3MeELLEHUS PacxolloB Ha WX WUCMpaBsieHMe noTpebutenem uam TpeTbuMm
NNLOM;

0TKa3aTbCsA OT WCMOJIHEHUS AO0roBopa Kymnau-npolaku n notpeboBaTb Bo3BpaTa
yrnjavyeHHOM 3a ToBap CyMMbl. [lo TpeboBaHMIO NpodaBLa M 3a ero cyeT noTpebuTtens
JIOJ)KEeH BO3BPATUTb TOBAp C HEAOCTaTKaMW.

Mpn >3Tom noTpebutens BNpaBe nNoTpeboBaTb TaKXe TMMOJIHOFO BO3MELLEHUSA
ybbITKOB, MPUYNHEHHbBIX eMy BCeACTBME NPOAaXkM TOBapa HeHaAeXxallero Ka4yecTaa.
Y6bITKN BO3MewWwalTCcd B CPOKW, YCTaHOBJIEHHble HacToAWMM 3akKOHOM  Ons
yOOBNETBOPEHNS COOTBETCTBYOWMX TpeboBaHun noTpebutens.

B OTHOWEHUN TEXHUYECKWN CIOXKHOI0 TOBapa noTpebutesb B ciy4ae obHapy>XeHus
B HEM He[OCTATKOB BMpaBe OTKa3aTbCHA OT WUCMOJIHEHUSA O0roBopa Kynau-npodakn u
notpeboBaTb BO3BpaTa YMJIa4e€HHOMW 3a TakKoM ToBap CyMmbl nnbo npeabSBUTb
TpeboBaHMe 0 ero 3aMeHe Ha ToBap 3TON XXe MapKu (Moaenun, apTukKysa) Wi Ha Takomn
Ke ToBap Apyronm Mapkum (Momenun, apTuKysa) C COOTBETCTBYHOLWMM MnepepacyeToMm
MOKYMHOW LeHbl B Te4YeHne NATHaAuaTu OHeW Co OHA nepefaydn noTpedbuTento Takoro
ToBapa. [lo wucTe4YeHUM >STOro CpoOKa YyKasaHHble TpeboBaHMA  nopnexaT
YLOBN€TBOPEHUNIO B OAHOM U3 CefyrWwmx cy4aes:

obHapy>XeHune CyLlecTBeHHOro HeflocTaTKa ToBapa;

HapyLlueHune YCTaHOBJIEHHbIX HacTodAWnMM 3aKOHOM CpOKOB YCTPpaHeHUA
HeOJOCTaTKOB TOBapa,
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HEBO3MOXHOCTb WCIMOJIb30BaHNA TOBapa B TE€YEHMNE KaXAoro roda FapaHTI/II7IHOFO
CpOKa B COBOKYIHOCTHU bonee yem TPMNAOUATb OHen BcneacTeme HeoOAHOKpPAaTHOro
YCTPaHeHNA ero pas3jinvyHbiX HeAOCTAaTKOB.

[lepeyeHb TexHUYEeCKU CNOXKHbIX TOBApoOB YyTBep)XxpaeTtca [lpaBUTenbLCTBOM
Poccunckonm ®enepaunu.
(n. 1 B pen. PenepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. TpeboBaHMSA, yKa3aHHble B MNyHKTe 1 HacToAWEN CTaTbW, MPeabABASAIOTCSA
notpebutenem npoaasuy MbBO yNOJHOMOYEHHOW OpraHnu3aumnm Uam ynoaHOMOYEHHOMY
MHOMBMAOYaNbHOMY NMpeanpuHUMaTento.

(B pen. ®enepanbHoOro 3akoHa ot 21.12.2004 N 171-03)

3. NoTpebuTens Bnpase npeabsBuTb TpeboBaHMS, yKa3aHHbIe B ab3alax BTOPOM U
NATOM MyHKTa 1 HacTosllen CTaTbW, U3roTOBUTESO, YMNOJIHOMOYEHHOW OpraHu3auumn

MM ynosIHOMOYEeHHOMY UHAUBUAYAIbHOMY NpeanpuHUMaTesito, UMNopTepy.
(B pen. ®epepasibHbiX 3aKoHOB OT 21.12.2004 N 171-®3, o1 25.10.2007 N 234-D3)

BMecTOo npeabsaABneHUs 3Tux TpeboBaHun noTpebuTens BnpaBe BO3BPATUTDL
W3roTOBUTENIO WM MMMNOPTepy TOBap HeHajJsiexallero kKavectBa uM notpeboBaTb

BO3BpaTa ynJa4eHHOWN 3@ HEro CyMMbl.
(B pen. ®epepanbHoro 3akoHa ot 25.10.2007 N 234-®3)

4. YTpaTnn cuny. - ®egepanbHbin 3aKoH 0T 25.10.2007 N 234-93.

5. OTcyTCcTBME Yy noTpebuTens KaccoBOro WIM TOBAPHOro 4Yeka nmbo MHOro
NOKYMEeHTa, YHOOCTOBepsAwWMX (akT M yCnoBMS MNOKYMKW ToBapa, He SBNAETCS
OCHOBAHWEM A1 OTKa3a B yA0OBJIETBOPEHUN ero TpeboBaHUA.

Mpopasey (M3roToBUTENb), YNOJHOMOYEHHAsa OopraHm3auns Uanm ynosIHOMOYEHHbIN
WHOMBUAOYaNbHbIN  NpeanpuHMMaTenb, uUMnoptep  obsa3aHbl  MNPUHATL  TOBap
HEeHaasiexallero KayectBa y noTpebuTena m B caydae HeobXoAMMOCTM MNPOBECTMU
NPoOBEPKY KayecTBa ToBapa. [MoTpebutens BnpaBe y4acTBOBAaTb B MPOBEPKE KayecTBa

ToBapa.
(B pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-®3)

B cny4yae cnopa 0 npuYnMHax BO3HWKHOBEHWS HeLOCTATKOB TOBapa npohasel
(nsrotosuTenb), ynoJIHOMO4Y€eHHas opraHusaums nnn YNOJIHOMOY€EHHbIN
WHOMBMAYaNbHBLIA MpearnpuHUMaTesnb, uMnoptTep o0643aHbl NPOBECTU 3KCNepTu3y
TOoBapa 3a CBOW CYeT. DKCMNepTusa ToBapa MPOBOAUTCA B CPOKW, YCTaHOBJIEHHbIE
ctatbaMu 20, 21 n 22 HacToAwero 3akoHa A1 YyOO0BJIeTBOPEHUS COOTBETCTBYHOLLNX
TpeboBaHnn noTpebutensa. MNMoTpebuTens BNpaBe MNPUCYTCTBOBaTb MNpPW MNpPOBeAEeHUN
3KCMepTu3bl TOBapa 1 B C/lydae Hecorsacusa C ee pesysibTaTaMy OCMOPUTL 3aKJlo4YeHune

TakoWm aKcnepTun3bl B cyaebHoMm nopsaake.
(B pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ecnn B pe3ysnbTaTe 3KCNepTusbl TOBapa YCTAHOBJIEHO, 4YTO €ro HenocTaTKu
BO3HUKAN BCAencTBMe o0OCToATeNbCTB, 3@ KOTOpble He oTBe4YaeT npojasel
(nsrotoBuTenb), noTpebutens o0683aH BO3MeCTUTbL NpoAdaBuy (M3roTOBUTESIO),
YMNOJIHOMOYEHHOM opraHusaumu nnu YMNOJIHOMOYEHHOMY NHAVNBNAYaIbHOMY
npegnpuHMMaTento, UMMNopTepy pacxoAbl Ha rMpoBefeHMe 3KCNepTu3bl, a TakxXe

CBSAA3aHHbIE C ee NpOoBefEeHMEM pacXodbl Ha XpaHEHNE N TPaHCNOPTUPOBKY ToBapa.
(B pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-®3)

(n. 5 B pen. PenepanbHoOro 3akoHa ot 17.12.1999 N 212-03)

0. Mponasew (n3rotoBUTEND), YMOJIHOMOYEHHas opraHmnsaumns nnun
YMOJIHOMOYEHHbIN  UHAMBUAYAJNIbHbIN NpeanpuHMUMaTesb, WMMOPTEP OTBeYaeT 3a
HeooCTaTKM ToBapa, Ha KOTOPbIM He YCTAaHOBNEH TrapaHTUMHbLIA CPOK, ecnun
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I'IOTpe6I/ITeJ'Ib OOKa>XeT, 4YTO OHWN BO3HUKJIN OO0 rnepenadvmm tToBapa r|0Tpe6|/|Temo nin no

npu4nHaM, BOSHUKLUMM OO0 3TOro MOMEHTaA.
(B pen. PenepanbHoOro 3akoHa ot 21.12.2004 N 171-®3)

B oTHoweHWn TOBapa, Ha KOTOPbIM YyCTaAHOBJIEH rapaHTUWHbIM CPOK, nNponaseL
(nsroToBuTEND), YNOJIHOMOY€EeHHas opraHmsaums nnun YNOJIHOMOY€EHHbIN
WHOVWBUAYANbHBIM NpeanpuHMMaTesb, UMMNoOpTep OTBe4YaeT 3a HefocCTaTKu ToBapa,
ec/qin He [JOoKaXeT, 4TO OHWM BO3HMKAM rMocse nepefadn ToBapa noTpebuTento
BCNeACTBME HapyweHus noTpebutenem npasBua WUCMONAb30BaHUA, XPaHEHUSs Wnan

TPaHCNOPTUPOBKK TOBapa, LENCTBUN TPETbUX UL NN HENPEOAOSIMMON CUNLI.
(B pen. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

(n. 6 BBeoeH ®epepanbHbiM 3aKOHOM OT 17.12.1999 N 212-P3)

7. [DoctaBka KpynHorabapuTHOro TOBapa W ToBapa BecoMm 6onee naTm
KWIOrpaMMoB [OJ11 PEMOHTa, YUEeHKW, 3aMeHbl U (unnu) Bo3BpaT ux noTtpebutento
OCYLLEeCTBAAITCA CulaMU M 3a cYeT npodasua (u3rotosmtens, YMNOJHOMOYEHHOM
opraHmsaumm WA YMOJIHOMOYEHHOr0  MHAOMBUAYANILHOrO  NpeanpuHUMaTens,
nMmnopTepa). B cny4ae HencnosHeHUa faHHOM 00A3aHHOCTU, a TakKXe Npu OTCYyTCTBUMX
nponasua (M3rotoBuTens, YMNOJHOMOYEHHOMW OpraHmM3auum wam YMNOJHOMOYEHHOro
WHONBNAYAJNIbHOrO NMpeanpuHUMaTensa, UMNOpPTEpPa) B MeCTe Hax0oXAeHnsa notpebutens
A0CTaBKa n (Unn) Bo3BpaT YKa3aHHbIX TOBApPOB MOIyT OCYLLEeCTBAATbCS noTpebutenem.
Mpn >3TomMm npodaBeu (M3roToBUTENb, YMOJIHOMOYEHHAss  OpraHusaumsa  Win
YNOJIHOMOYEHHbIN NHONBUAYANbHbIN npegnpuHMMaTenb, nMmnopTep) obs3aH
BO3MEeCTUTb noTpebuTtento pacxonbl, CBSA3aHHble C AO0CTaBkoM M (MNM) BO3BPATOM

yKa3aHHbIX TOBapoOB.
(n. 7 B pen. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

CratbAa 19. Cpoku npegbABneHUs noTpedéuteneMm TpeGoBaHMW B OTHOLUEHUM
HeAOCTaTKOB TOoBapa

MepcneKTmMBbI U PUCKK CMOPOB B cyae obwen topucankumnn. Cutyaynm, CBa3aHHbIe
cocT. 19

- MlokynaTenb X04YeT 3aMEeHUTb TEXHUKY (B T.4. aBTOMOOW/Ib) C CYyLLIECTBEHHbLIMU
HegocTaTKaMu NMBO pacTOPrHyTb AOrOBOP U B3bICKATb YMJla4Y€HHbIE OEHbLIMN

- MloKynaTenb X04YeT B3bIiCKaTb C MpoAaBLa (M3rotoBnTens) ybbiTKN, BO3HUKLLUME B
CBSI3M C NpoAakewn ToBapa C HegoCTaTKaMun

1. NMoTpebutens BNpaBe NpeabABUTb NPenyCMOTPEHHbIE CTaTben 18 HacTosAwero
3akoHa TpeboBaHUa K npodasuy (M3roTOBUTENIO, YNOJHOMOYEHHON OpraHu3aumn unm
YNOJIHOMOYEHHOMY MHAMBUAYAJIbHOMY MNpefnpuHuUMaTento, MMNopTepy) B OTHOLUEHUN
HeLOCTAaTKOB ToBapa, ec/in OHU OBbHapy>XeHbl B Te4YeHue rapaHTUMHOro CpoKa Wau

CpoKa rogHocCTw.
(B pen. PenepanbHOro 3akoHa ot 21.12.2004 N 171-93)

B oTHOWeEHNN TOBApOB, Ha KOTOpPble rapaHTUMHbLIE CPOKN U CPOKN FOOHOCTU He
yCTaHOB/EHbI, MoTpebuTenbs BNpaBe nNpPeabsBUTbL YKa3aHHble TpeboBaHUs, ecnan
HeOoCTaTKN TOBAapoB 0OHapy>XeHbl B Ppa3yMHbI CPOK, HO B Mpeaenax ABYyX JIeT CO AHSA
nepenayn nx notpebutento, ecnm 6onee oNNTENbHbIE CPOKN HE YCTAHOBJIEHbI 3aKOHOM

N JOroBOpPOM.
(n. 1B pen. PepepanbHOro 3akoHa ot 17.12.1999 N 212-03)

2. FapaHTUNHbIN CPOK TOBapa, a TakKXe CPOK ero Ciy>bbl MCHYMCNHAETCS CO AHSA
nepepayn ToBapa notpebuTento, ecnm nHoe He NpenycMoTpPEHO OOroBopoM. Ecnn aeHb
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nepegayn ycTaHOBUTb HEBO3MOXHO, 3TU CPOKU WUCHUCAAKTCA CO AHA WU3roTOBEHUA
ToBapa.
(B pen. PenepanbHOro 3akoHa ot 17.12.1999 N 212-93)

IOns ce30HHbIX ToBapoB (0b6yBM, ogexXxAbl M NPOYUX) ITU CPOKU UCHUCAAOTCA C
MOMEHTa HaCTyMJeHUa COOTBETCTBYIOWEro ce30Ha, CPOK HACTynJeHuUss KOToporo
onpepenseTca COOTBETCTBEHHO cybbekTamu Poccuinckon >depepaumm uUCxXoas U3
KJIMMaTNYECKUX YCNOBUN MeCTa HaxoxaeHusa notpebuTenen.

Mpu npoaa>ke ToBapoB Mo obpa3uam, NO NOYTE, a TakXe B CllyYasdX, eCqim MOMEHT
3aKJ/II04EeHNS OOroBopa Kynn-npofa>KMm U MOMEHT nepefadn ToBapa notpebutento He
coBnadatoT, 3TU CPOKU MCHUCNAKTCHA CO AHA OOCTaBKM ToBapa noTtpebutenio. Ecnm
notTpebuTtenb NMWeEH BO3MOXXHOCTUM MCMNOMb30BaTb TOBap BC/eACTBME 06CTOATENbCTB,
3aBMCALLMX OT nNpojasua (B 4YaCTHOCTWU, TOBap HyXAaeTcsa B CreumasibHOW yCTaHOBKe,
noaK4YeHUN nnm cbopke, B HEM MMEKTCA HeAOCTaTKN), rapaHTUNHbBIA CPOK He Te4yeT
00 yCTpaHeHusa nponasBLOM Takmx obcToAaTenbCTB. ECAM feHb OOCTaBKW, YCTAHOBKW,
noaknyeHus, cbopkn ToBapa, yCTpaHEHMA 3aBUCALWLMX OT npoAaBua obCTOATEeNbCTB,
BCNeACTBME KOTOPbIX NOTpedbuTenb HE MOXET MCMNOJIb30BaTb TOBAp MO Ha3Ha4YeHwuto,
onpenesnTb HEBO3MOXHO, 3TU CPOKU MCHUCNAIOTCA CO AOHS 3aKJl04YeHUa [orosopa
KYNJan-npoaaku.

(B pen. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ab3aLu ncknYyeH. - ®egepanbHbin 3aKOH 0T 17.12.1999 N 212-03.

CpoK TrogHOCTM TOBapa onpenenseTca nepuoaom, WUCYHUCASEMbIM CO [OHSA
N3roTOBSIEHNS TOBapa, B TEYEHMEe KOTOPOro OH MPUroAeH K WCMNOJIb30BaHWIO, WU
[aTon, 00 HAaCTynJIeHUst KOTOPOWM ToBap NPUroAeH K NCMoJib30BaHUIO.

npOLI,OJ'I)KVITeJ'IbHOCTb CpOKa rogHoCTun TOBapa OOJI>KHa COOTBETCTBOBATb

obsa3aTenbHbIM TpeboBaHMAM K 6e30nacHOCTM TOBapa.
(B pen. PepepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

3. FapaHTUNHbIE CPOKM MOryT YCTAHABAMBATBLCS Ha KOMMJEKTYyLWMe n3genvs u
COCTaBHble YaCTW OCHOBHOrO ToOBapa. [apaHTUHbIE CPOKM Ha KOMMJEeKTyuwme
N30enns U COCTaBHbIE YAacTU UCHUCTISAIOTCA B TOM >Ke MNopsiike, YTO WU rapaHTUNHbLIN
CPOK Ha OCHOBHOW TOBap.

FapaHTUWHbIE CPOKM Ha KOMMJIEKTYOLWMe u3genmsa U CoCTaBHble 4acTu ToBapa
CYMTAKOTCHA pPaBHbIMU rapaHTUMHOMY CPOKY Ha OCHOBHOe wu3gesnune, ecin UHOoe He
YyCTaHOB/IEHO O0roBOpOM. B criy4ae, ec/in Ha KOMIUJIeKTylollee nusgenme n CoCTaBHYHo
YyaCcTb TOoBapa B  [OroBope  YCTAHOBJIEH TrapaHTUWMHbBIN  CPOK  MeHblueun
NMPOAOJDKUTENIbHOCTN, YEM rapaHTUUHLIA CPOK Ha OCHOBHOE u3genue, noTpebutenb
BMNpaBe npeabsaABuTb TpeboBaHMA, CBfA3@HHbIE C HefoCTaTKaMUW KOMMIEKTYLWero
n3penmsa n CoCTaBHOW 4acCTu ToBapa, Npu Ux obHapy>XeHUn B Te€YEeHUe rapaHTUNHOro

CPpOKa Ha OCHOBHOE n3genune, ecsin MHOE He NPeayCMOTPEHO OOrOBOPOM.
(B pen. PepepanbHOro 3akoHa ot 17.12.1999 N 212-03)

Ecnnm Ha KoMnnekTylouwlee wusgenve ycTaHOBJIEH rapaHTUMHBLIM CPOK Oosbluen
NPOAOJIKUTENbHOCTN, YeM TrapaHTUMHbIA CPOK Ha OCHOBHOW ToBap, noTpebuTtensb
BrpaBe npenbasnTb TpeboBaHMA B OTHOLLEHUN HELOCTATKOB TOBapa Npu yCa0BUU, YTO
HeLOCTaTKN KOMMAEKTYWero nsgenns obHapy>XeHbl B Te4eHne rapaHTUMHOIro CpokKa
Ha 3TO n3gesnune, He3aBUCUMO OT UCTEYeHUSA rapaHTUNHOIO CPOKA Ha OCHOBHOWM TOBap.

4. CpOKM, YKa3aHHble B HACTOSLWEN CTaTbe, AOBOOATCSA OO0 CBeAeHus notpebutens
B MH(OpMaLUMmM 0 ToBape, npeaocTasasemMon noTpebutento B COOTBETCTBUN CO CTaTbeEN
10 HacTosAAWEero 3akoHa.

5. B cnyyvasix, Korna npefycMoTPEHHbI 0roBOPOM rapaHTUNHbLIA CPOK COCTaBasieT
MeHee OBYX NeT N He#oCTaTKM ToBapa OOHapy)XeHbl noTpebutenem MNo UCTEYEHUU
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rapaHTUMHOIrO CpOKa, HO B Mnpepenax AByxX NeT, notpebutens Bnpase nNpeabsBUTb
nponasuy (n3rotosutento) TpeboBaHUs, NpeayCMOTPEHHbIe CTaTben 18 HacTosAwero
3aKoHa, ec/nm [oKaXkeT, YTO HefoCcTaTKM ToBapa BO3HUKAM [0 €ero nepepaydu

notTpebuTento nam nNo NpuYnHam, BOSHUKLIMM A0 3TOr0 MOMEHTA.
(n. 5 BBeneH ®epnepanbHbiM 3aKOHOM OT 17.12.1999 N 212-®3)

6. B cnyyae BbIIBIEHMSA CYLLLECTBEHHbIX HEAOCTAaTKOB ToBapa notpebuTtens Bnpase
npeabsaBUTb U3roTOoBUTENO (YNOJIHOMOYEHHOMW OpraHusauum WanMm YrnoJHOMOYEHHOMY
WHANBUAYAJIbHOMY MpeanpuHuMaTento, uMmrnopTtepy) TpeboBaHne o 6e3BO3Me3OHOM
YCTPAHEHUN TaKUX HEeAOCTAaTKOB, €C/IM [OKa)eT, 4TO OHW BO3HWUKAM [0 nepenayn
ToBapa noTpebuTento nam no MpuUYMHaM, BO3HUKLWIMM [O 3TOF0O MOMEHTa. YKa3aHHoe
TpeboBaHne MoxeT ObiTb MpenbsaABAEHO, €C/IM HeOOoCTaTKM ToBapa obHapyXXeHbl no
NCTeYeHUn [ByX JleT CO [AHA nepejadnm ToBapa noTpebuTtento, B Te4yeHue
YCTaHOBJ/IEHHOI0 Ha TOBAp CPOKa CAy>XObl UM B Te4eHMe OecCATU NeT Co AHA nepenayn
ToBapa noTpebutento B Ciay4yae HeyCTaHOBAEHUS cCpoka cnyxbbl. Ecnm ykasaHHoe
TpeboBaHMe He yoOBNEeTBOPEHO B TeyeHMe ABajuaTn OHEN CO OHSA ero npeabsBsieHns
notpebutenemMm nam obHapyXeHHbIN UM HELOCTaTOK TOBapa ABAAETCA HEeYyCTPaHUMbIM,
notpebutenb No ceoemMy BbiIbOpPy Brpase NPeabsABUTb N3rOTOBUTENIO (YNMOJHOMOYEHHOWN
opraHusauum  WAM  YNOJHOMOYEHHOMY  WHAMBUAYAJIbHOMY  npepnpuHUMaTento,
nMNopTepy) WHble NPenyCcCMOTPEHHbIe MNYHKTOM 3 cTaTbM 18 HacToswero 3akKoHa
TpeboBaHMA WAM BO3BPATUTb TOBApP WU3roToBUTENO (YMNOJIHOMOYEHHOM OpraHusauum
WA  YNOJIHOMOYEHHOMY WHAUBUAYAJIbHOMY MNpeanpuHUMaTento, UMMNopTepy) Wu

notpeboBaTb BO3BpaTa yNJa4YeHHON OEHEXKHOWN CYMMblI.
(n. 6 B pen. PenepasibHoro 3akoHa ot 21.12.2004 N 171-03)

Cratbss 20. YcTpaHeHWe HeAOCTaTKOB ToBapa WU3rotoBuTesieMm (NpogaBLOM,
YNOJTHOMOY€EHHOIA opraHusauuei unm YNO/ITHOMOUYEHHbIM UHAUBUAYANTbHbIM

npegnpuHumaTenemM, UMNopTepom)
(B pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-®3)

MepcneKkTmBbI N PUCKK CMOPOB B cyae obwen topucankumnn. Cutyaynm, CBa3aHHbIe
cocT. 20
- MokynaTenb xo4yeT 0643aTb YCTPAHNTbL HEQOCTATKK TOBapa

1. ECn CpOK yCTpaHeHUss HeOoCTaTKOB ToBapa He onpeaesieH B MUCbMEHHOWN
bopme cornawleHMeMm CTOPOH, 3TWU He#oCTaTKM AOJ/DKHbl  OblTb  YyCTpPaHEHbI
n3rotoButenem (NpoaasBLIOM, YNOJIHOMOYEHHOW opraHu3auuen Mam yrnosHOMOYEHHbIM
WHOWBMAYANbHBIM NpeanpuHUMaTeneM, UMMNOPTEpPOM) He3amMensIMTeNbHO, TO eCTb B
MUHUMaJIbHbIA CPOK, 06 bEKTUBHO HEOOXOAUMBIN ONS UX YCTPAHEHUS C y4eTOM 00bIYHO
npuMmeHsiemoro criocoba. CpokK yCTpaHeHUsi HedoCTaTKOB ToOBapa, OMNpeaensieMbll B
NMMCbMEHHOWN hopMe corlalleHNeM CTOPOH, HE MOXKET MpeBbIlaTb COPOK NATb AHEN.

B cny4vae, ecqnm BO BpeMs yCTpaHEHUS HEeOOCTAaTKOB TOBapa CTaHeET O4eBUAHbLIM,
4YTO OHM He ByayT yCTpaHEeHbl B OonpeneneHHbI CorsalleHnemM CTOPOH CPOK, CTOPOHbI
MOryT 3aKJ/Il04YMTb COrfalleHne o HOBOM CPOKe YCTpaHeHUs HeJoCTaTKoB, ToBapa. Mpwu
3TOM OTCyTCTBME HeobxoOuMbIX AONA yCTpaHEHMS HeAOCTAaTKOB TOBapa 3anacHbIX
yacTen (oeTanen, maTepuanos), obopyaoBaHua Uan NogobHbIE MPUYNHBLI HE SABASIOTCSA
OCHOBaHMEM O15 3aKJII04YEHNSA COralleHns 0 TakOM HOBOM CpoKe 1 He ocBoboxaatoT oT
OTBETCTBEHHOCTM 3@ HapylleHne CpoKa, OonpenesieHHOro CcorjaleHneM CTOPOH

nepBoHa4asbHO.
(n. 1 B pen. PenepasnbHoro 3akoHa ot 25.10.2007 N 234-03)

2. B oTHOWweEHNN TOBapoB AOJINTEJIbHOIO MOJIb30BaHUA WU3roToBUTEJ1b, NMpPOAdaBeL]
nmbéo ynoJIHOMO4Y€eHHasA opraHmsauuns nnn yﬂOJ’IHOMO‘-IeHHbIIh VIH)J,I/IBI/I)J,yaﬂbeIIZ
npeanpnHnMMaTeslb ob6s3aHbI npu npeabdaBiaeHnNn n0Tpe6|/|TeneM YKa3aHHOIo
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TpeboBaHMA B TpexaHeBHbIN Cpok 6e3B03Me3QHO NpenoCTaBuUTb NoOTpebuTento Ha
nepmnon pPeMOHTa TOBap AJIMTENbLHOrO MOJb30BaHUA, obnagalowmnn 3TUMKU  XKe
OCHOBHbIMK MOTPeEOUTENBLCKUMM CBONCTBaMKU, obecnevymB [OOCTaBKy 3a CBOW CYeT.
Nepe4vyeHb TOBAPOB A/INTENLHOIO MOJIb30BaHUA, HA KOTOpPble YKa3aHHoe TpeboBaHme He

pacrnpocTpaHdaeTcs, ycTaHaBnamBaeTcs lNMpaButenscTBOM Poccumnckon degepaunn.
(B pen. ®depepasibHbiX 3akoHoB oT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-®3, ot
25.10.2007 N 234-®3)

3. B cnyvyae ycTpaHeHUs He[oOCTaTKOB TOBapa rapaHTUMHBLIA CPOK Ha Hero
npoasieBaeTCA Ha nepuop, B Te4eHMe KOTOPOro TOBap He UCMOJib30BasCA. YKa3aHHbIN
nepuon ncymcnaeTca co gHa obpaweHnsa notpebutens ¢ TpebosaHueM 06 ycTpaHeHUN
HeLOCTaTKOB ToBapa A0 AHSA BblAAayu ero No OKOHYaHWK peMoHTa. Npu Bblgaye ToBapa
n3rotoeuTenb (Npogasel, YMOJAHOMOYEHHas oOpraHmM3aumsa WM  YNnoJIHOMOYEHHbIN
WHONBMAYaNbHbIA NpeanpuHUMaTesb, uMnopTep) obsA3aH NpenoCcTaBuUTb B MMCbMEHHON
bopme noTpebuTtento nHpopmaumio o gate obpaweHna notpebutens ¢ TpeboBaHneM
00 ycTpaHeHUM ObBHapy>XeHHbIX MM HeOoCTaTKOB ToBapa, O AaTe nepefadn ToBapa
notpebuteneM Ona YyCTpaHeHUAs HeJoCTaTKOB ToBapa, O JaTe YyCTpaHeHus
He[OoCTaTKOB TOBapa C UX onucaHmeM, 06 NCNOsIb30BaHHbIX 3aMacHbIX YacTax (oeTansax,
MaTepuanax) M O paTe Bblga4yum ToBapa nNoTpebuTesnto N0 OKOHYaHUKU YCTpaHeHUs

HeaoCTaTKOB TOBapa.
(B pen. ®epepanbHoOro 3akoHa ot 25.10.2007 N 234-®3)

4. MNpwn yCTpaHEeHUN HeLOCTaTKOB TOBapa MOCPeACTBOM 3aMeHbl KOMMIEKTYOLWEro
N3genna WAN COCTAaBHOM YaCTW OCHOBHOrO M3OeNMs, Ha KOTOpble YCTaHOBJIEHDI
rapaHTUNHbIE CPOKM, Ha HOBbIE KOMMJEKTYyloWee usgenme Wunm COCTaBHYK 4acTb
OCHOBHOIO n3nennsg yCTaHaB/IMBaeTCH rapaHTUNHLIN CPOK TOW xe
MPOOO/KNTENIbHOCTU, YTO N Ha 3aMEHEHHbIe KOMMJIEKTYIOLWEeEe n3aenme nim cCoCTaBHyto
4aCTb OCHOBHOIO MU3AenNns, ecm NHoe He NpeaycMOTPEeHO OOrOBOPOM, U rapaHTUNHbBIN

CPOK UCYNCNAETCHA CO AHSA BblAayn NnoTpebuTento 3Toro ToBapa No OKOHYaHUN PEMOHTA.
(n. 4 B pen. PenepasibHoro 3akoHa ot 17.12.1999 N 212-03)

CraTtbs 21. 3ameHa ToBapa HeHaA/1eXxallero kKauectea

MepcrneKkTmMBblI U PUCKK CMOPOB B cyae obwen opucankumnmn. Cutyaumm, CBa3aHHbIE
cocT. 21

- [MokynaTesb X04eT 3aMeHUTb TEXHUKY (B T.4. aBTOMOOUIb) C CYyLLLECTBEHHbLIMM
HepocTaTKaMu MO0 paCcTOPrHyTb A4OrOBOP M B3bICKATb YMJla4Y€HHbIE OEHbIMN

- MokynaTenb xo4eT 06MeHATbL TOBap C HEAOCTAaTKaMM Ha TOBap TOW Xe unu
Apyron mapku (Mogenu, aptukyna)

1. B cny4ae obHapyxeHunsa notpeburtenem HeaoCTaTKOB TOBapa U nNpeabsBEeHUS
TpeboBaHMA O ero 3amMeHe npopasel (M3roToBMUTEsb, YMNOJIHOMOYEHHAs opraHu3auuns
WAN  YNOJIHOMOYEHHbIN MHAMBUAOYANbHLIA MpeanpuHUMaTens, uMmnoptep) ob6s3aH
3aMEeHNTb TakKOMW TOBap B Te4yeHue ceMu AHen CO AHS MpeabsAB/IEHUA YKa3aHHOro
TpeboBaHma noTpebutenem, a npu HeobXoAMMOCTM [AOMNOSIHUTENILHOW MPOBEPKU
KavecCcTBa Takoro ToBapa nponasuoM (M3rotoBuTesieM, YNnoJIHOMOYEHHOW OpraHmn3aumnen
NAN  YNOAHOMOYEHHbLIM WHAWBUAYANbHLIM MpegnpuHUMaTenemMm, UMMNOpTepoM) - B
TeyeHue ABaALATN OHEN CO AHA NpenbsAB/eHNsa YKa3aHHoro TpeboBaHus.

Echm  y npopasua (u3rotoBuTens, YNoOJHOMOYEHHOMW  OpraHusaumm  Wan
YNOJIHOMOYEHHOr0 WHAMBUAYANIbHOrO MpeanpuHUMaTENs, WUMNoOpTepa) B MOMEHT
npenbsasaeHnsa TpeboBaHMA OTCYTCTBYeT HeobxoAuMbIA LSS 3aMeHbl TOBap, 3aMeHa
no/mKHa O6biTb MpoBeAeHa B TeyeHMe Mecsiua CO OHA MNpeabsiBAeHUs TaKoro
TpeboBaHus.
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B panoHax KpawnHero CeBepa W MPUPaABHEHHbIX K HMM MeECTHOCTSAX TpeboBaHue
notTpebuTtena o 3aMmeHe ToBapa NOANEXUT YyAOBJETBOPEHMIO MO €ro 3asiBJIEHNIO B CPOK,
HeobxoaAMMbIN ONa o4YepenHOM AO0CTaBKW COOTBETCTBYHOLWLEro ToOBapa B 3TW paloOHbI, B
c/ly4ae OTCyTCTBMA y npofaBua (M3roTOBUTENS, YNOJHOMOYEHHOW OpraHusauun unm
YNOJIHOMOYEHHOro NHAMBUAYA/NIbHOrO MpeanpuHUMaTens, nMmnoprepa) HeobxoammMoro
ONs 3aMeHbl TOBapa Ha AeHb NpeabsaB/eHns yKa3aHHoro tpeboBaHus.

Ecnn pns 3ameHbl ToBapa TpebyeTcs 6onee cemu pgHen, no TpeboBaHUio
notpebuTtens npopasel, (M3roToBuTeNb JNOO YMNOJSHOMOYEHHAs OpraHuM3auna wam
YMOJIHOMOYEHHbI UHANBUAYANbHLIA NpeanpuHUMaTESNb) B TEYEHME Tpex OHEN CO AHSA
npeabsBrieHnss TpeboBaHus o 3aMeHe ToBapa o0b6s3aH 6e3B03Me3gHO MPenoCcTaBUTb
notpebuTtento BO BpeMeHHOE MoJIb30BaHME Ha Mepuoj 3aMeHbl TOBap AOJINTEJSIbHOro
Nosib30BaHUA, obnagaloWmin 3TUMN XKE OCHOBHbIMU MNOTPEObUTENbCKUMU CBOMCTBAMMU,
obecrneynB ero 4OCTaBKy 3a CBOW CYET. ITO NPaBWUJIO HE PACNpPOCTPAHAETCS Ha TOBapbI,
nepeyYyeHb KOTOPbLIX ONMpeaensieTcss B COOTBETCTBMN C MYHKTOM 2 cTaTbk 20 HAcToALWEro

3aKOHa.
(B pen. PenepasbHbiX 3aKOHOB 0T 21.12.2004 N 171-d3, o1 25.10.2007 N 234-03)

2. ToBap HeHaaseXallero KayecTtsa A0JIKeH 6biTb 3aMeHeH Ha HOBbIN TOBap, TO
eCTb Ha ToBap, He bbiBWKI B ynoTpebneHun.

Mpn 3amMeHe ToBapa rapaHTUMHbLIA CPOK WUCYUCASETCHA 3aHOBO CO OHSA rnepedayn
ToBapa notpeburtento.

Cratbs 22. CpOoKu yA0BNeTBOPEHUA OTAe/IbHbIX TPe6oBaHUii noTpe6uTens
(B pen. ®enepasibHOro 3akoHa ot 21.12.2004 N 171-P3)

MepcneKTmBbI U PUCKK CMOPOB B cyae obwen topucankumnn. Cutyaynm, CBasaHHbIe
COCT. 22

- MloKynaTenb X04YeT B3bICKaTb C MpoAaBLa (M3rotoBntens) ybbITKN, BO3HUKLLME B
CBSA3M C Npofarken ToBapa C HegoCTaTKaMu

- [lokynaTenb XO4eT B3bICKaTb NpeaonsaTy B CBA3U C Henepeagaven ToBapa

- [lokynaTesnb X0o4eT B3bICKaTb AEHbIN, yrJjayYyeHHble 3a TOBap, B OTHOLWEHUN
KOTOPOro npoaaBeL, He NpeaocTaBna Heobxoanmyo MHGopMaLuto

- MokynaTenb xo4eT 0653aTb NpoAaBLa YMEHbLNTb MOKYMHYIO LEHY
HeOBUXXMMOCTU C HeoCTaTKaMUM N B3bICKaTb Pa3HULUY B LIeHe

TpeboBaHusa noTpebutena o copasMepHOM YMEeHbLUEeHUU MOKYMHOM LieHbl ToBapa,
BO3MELLEHUN PaCXOOO0B Ha WUCMpaBJieHNWe HedoCTAaTKOB ToBapa noTpebutenem wunm
TpeTbMM JNMLOM, BO3BpaTe YnJja4yeHHOMW 3a TOoBap LAEHEXHOMW CyMMbl, a Takxe
TpeboBaHne o0 BoO3MeweHUN YObITKOB, MPUYMHEHHbIX MOTpebuTenio BCAeACTBUE
npoAaXkn ToBapa HeHaanexaliero kadectsa smbo npepocTaBieHUa HeHansiexallewn
WHopMaLMn O ToBape, NoasexaT YOOBJETBOPEHWUI MpoAaBLOM (M3roToBUTENEM,
YNOJITHOMOY€EHHOM opraHusaumnen nnn YMNOJITHOMOY€EHHbIM WHAMBUOYANbHBIM
npeanpuHUMaTeneMm, MMNOPTEPOM) B TeYeHMe OeCATU AHEeN CO AHA npenbsaBieHus

cooTBeTCcTBYytoWero TpeboBaHuS.
(B pen. ®epepanbHoro 3akoHa ot 25.10.2007 N 234-®3)

Cratbsa 23. OTBETCTBEHHOCTb Npojasua (U3rotToBUTeNs, YNOSTHOMOYEHHOW opraHusauuu
UAN YMNOJIHOMOYEHHOro WHAMBUAYANbLHOroO nNpeAnpuHUMartesns, MMNoprTepa) 3a MPOCPOUKY

BbINO/IHEHMA TpeboBaHUi NnoTpeduTens
(B pen. PenepanbHOro 3akoHa ot 21.12.2004 N 171-93)
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MepcneKTuMBbI U PUCKK CMOPOB B cyae obwen topucankumnn. Cutyaynm, CBa3aHHbIe
CO CT. 23

- CTpaxoBaTesb (3aCTpaxoBaHHOE JINLIO) XO4ET B3bICKaTb CO CTPaxXOBLUMKA
HEeYyCTOWKY, MPeayCMOTPEHHYIO 3aKOHOM O 3aliMTe npasB notTpebutenen

- MlokynaTenb X04eT B3biCKaTb AE€HbIM, YrJla4eHHble 3a ToOBap, He NOAXOAALLMNI NO
pa3mepy (dhopme, rabaputam, hacoHy, pacuBeTKe, KOMMJeKTaunum)

- MlokynaTenb X04eT B3bICKaTb NpeaonsaTy B CBA3U C Henepeaavenm Tosapa

- [lokynaTesnb XOo4eT BEPHYTb TOBap C HeAOCTaTKaMM N B3bICKATb yMJla4eHHble
nNeHbrn

1. 3a HapyweHne nNpenycMoTpeHHbIX cTaTbaMun 20, 21 n 22 HacTosAwero 3akoHa
CPOKOB, @ TaKXe 3a HeBbINoJIHeEHVE (3a4ep>KKY BbINOJIHEHUS) TpeboBaHUA noTpebuTens
O NMpenocTaBJIeHUN eMy Ha nepuon peMoHTa (3aMeHbl) aHasIorMyHOro ToBapa npoaasel,
(nsrotosuTens, yNoJIHOMOYeHHas opraHmsaums nnu YNOJIHOMOY€EHHbIN
WHONBUAYaJIbHBLIA MpeanpuHUMaTesb, UMMopTep), AOMNYCTUBLINUA TakKue HapylleHus,
ynnadymeaeT notpebuTenio 3a KaxAbll AeHb NPOCPOYKN HEYCTONKY (MeH) B pa3mepe

OAHOro NpoueHTa LeHbl ToBapa.
(B pen. PenepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

LleHa ToBapa onpenenseTcs, UCXOASA U3 ero LeHbl, CyulecTBOBaBLWEN B TOM MecCTe,
B KOTOpoM TpeboBaHue notpebutens Ao/HKHO Obi10 ObITb YAOBIETBOPEHO NPOAABLIOM
(nsrotoBuTenem, YNOJIHOMOYEHHON opraHmsauunen nnn YMNOJIHOMOY€EHHbIM
WHOMBUAYabHBIM  NpeanpuHUMaTesneM, UMNOPTepoM), B JAeHb [06pOoBOSILHOIMO
yOOBJIeTBOPEHNUS TakKoro TpeboBaHWs WM B AeHb BblHECEHUS cynebHoro peweHums,

ecnu TpeboBaHne 0OBPOBOSILHO YAOBNETBOPEHO He ObIsIO.
(B pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-®3)

2. B cny4ae HeBbINosHeHUA TpeboBaHUW NOTpebuTensa B CPOKKU, NPeayCMOTPEHHbIE
cTaTbaMu 20 - 22 HacToAwero 3akoHa, noTpebuTens BNpaBe Mo CBoOeMy Bbibopy
npeabaBUTb UHble TpeboBaHMS, YyCTaHOBJIEHHbIE CTaTben 18 HacTosAWwero 3akoHa.

Cratbsa 23.1. NocneacTBua HapylweHUst NpoAaBLIOM CpoKa nepegayvu npeasaputenibHO

onslayeHHOro ToBapa noTpeouTesnto
(BBegeHa ®enepasibHbIM 3aKOHOM OT 25.10.2007 N 234-03)

MepcneKTMBbI U PUCKK CMOPOB B cyae obwen topucankunn. Cutyaynm, CBa3aHHbIe
cocT.23.1

- [lokynaTesb XO4eT B3bICKaTb HEYCTOMKY 3a HapyLlleHne CPOKOB nepenayu
HeaBMXXNMOCTN

- [lokynaTenb XO4eT B3bICKaTb NpeaonsaTy B CBA3U C Hernepeagavyen ToBapa

1. [oroBop Kynan-npodarku, npegycmaTpuBarowmnin obssaHHOCTb noTpebutens
npenBapuTenbHO OMJaTUTb TOBap, OO/DKEH codep)XaTb YCJ/IOBME O CPOKe nepenayu
ToBapa notpebuTento.

2. B cny4ae, ecnu npopasel, MNOJYYMBLWINA CyMMYy MpeaBapuTesibHOWM onsaTbl B
onpeneneHHoM AO0roBOPOM KynJM-NpoAaku pasmMepe, He UcnosiHua 0683aHHOCTb Mo
nepegaye ToBapa noTpebuTento B YCTAHOBJIEHHbLIN TaKUM OOFOBOPOM  CPOK,
notpebuTtens No ceoeMy BbIbOpy Brpase noTpeboBaTh:

rnepenayun onJjia4eHHOro ToBapa B yCTAaHOBJ/IEHHbIM UM HOBbIN CPOK;

BO3BpaTa CyMMbl NpeaBapuTesibHOW oniaTkl TOBapa, He NepegaHHOro NpoaaBLIOM.
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MNpn 3ToM noTpebuTtens BrpaBe MnoTpeboOBaTb TakXe [OJSIHOFO BO3MELLEHMS
yObITKOB, MPUYMHEHHbLIX €My BCJ/IeACTBME HapyLleHUs YCTAaHOBJIEHHOrO [OrOBOPOM
KYNan-npoaa)kn Cpoka nepenayv npeaBapuTesibHO onjadyeHHOro ToBapa.

3. B c/iyyae HapylweHuss yCTaHOBJIEHHOro [OroBOPOM KYMJU-MPOOaku CpokKa
nepefa4yvn npenBapuTesibHO OnNJla4eHHOro ToBapa notpebutento npoaasey yniadymsaeT
€My 3a KaXAbl LeHb MPOCPOYKM HEeYyCTOWKY (MeHn) B pa3Mepe MNoJIoBUHbI NpoueHTa
CyMMbI NpefBapuTesibHON onsaTbl TOBapa.

HeycTonka (neHn) B3bICKMBAETCS CO AHA, Korga rno OOroBopy KyMan-rnpogaku
nepepaya ToBapa notpebutenio gonkHa 6bisia 6bITh OCywecTB/eHa, OO0 AHA Nepenayn
ToBapa noTpebuTenio wmnm [0 OHSA YyAOOBJETBOpPeHUA TpeboBaHMA noTpebuTtensa o
BO3BpaTe eMy npenBapuTesibHO yrnja4yeHHON UM CyMMbl.

CyMMa B3bICKaHHOW noTpebutenem HeyCcTOWKU (MeHW) He MOXKEeT MpeBbIWaTb
CyMMY MpeaBapuTeibHOM oniaTkl TOBapa.

4. TpeboBaHus nNoTpebutena o Bo3BpaTe yrnjavyeHHOW 3a ToOBap CyMMbl U O MOJIHOM
BO3MeLlleHUn ybbITKOB noasiexaT YAOBJMIETBOPEHWUID NPOAaBLOM B TeYeHWe [ecsaTw
OHEN co AHA NpeabsBNeHNS COOTBETCTBYOLWEro TpeboBaHms.

5. TpeboBaHua noTpebuTensi, yCTaHOBJIEHHbIE MYHKTOM 2 HACTOSLLEN CTaTbu, He
noanexaT YAOBJIETBOPEHMIO, €CQN NpoJaBel, [OOKAXeT, YTO HapylleHue CPoKoB
nepefayn noTpebuTento npeaBapuTesibHO  OMJIAYEHHOro  ToBapa  MPOM3O0LLJIO
BC/1€ACTBME HEMPeoaoIMMON CUJbl UKW MO BUHE noTpebutens.

Ctatba 24. Pacuyetbl C noTtpe6utenieMm B c/lydae TMpPUOGPETEHMA UM ToBapa
HeHaj/exalero Ka4ectea

1. Mpwn 3amMeHe ToBapa HeHaAJsieXxallero KadyecTBa Ha TOBap 3TOMN XXe MapKu (3Tux

Xe mogenu n (Mnn) apTukyna) nepepacyeT LeHbl ToBapa He NPON3BOAUTCA.
(B pen. ®epepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. Mpwn 3aMeHe ToBapa HeHanJiIeXallero KavyecTBa Ha TaKoOW e ToBap APYrou
MapKu (Mogenu, apTuUKysa) B Ciyyae, ecin LeHa ToBapa, NoAJjiexallero 3aMeHe, Huxe
LleHbl TOBapa, NpPeoCTaB/€HHOro B3aMeH, NoTpebuTtenb NO/HKEH AOMNaTUTh Pa3HULLY B
LeHax; B CJlydae, eCcnu LeHa ToBapa, MNoanexkallero 3aMeHe, Bbllle LeHbl ToBapa,
NnpenocTaB/IEHHOr0 B3aMeH, pa3HULA B LieHax BbIMJavynmBaeTca noTpebuTento. LeHa
ToBapa, MNOANEXALWlero 3aMeHe, onpefesnsieTcs Ha MOMEHT ero 3aMeHbl, a ec/u
TpeboBaHne noTpebuTens He ya0oBAETBOPEHO NPOAABLIOM, LieHa 3aMeHSIeMOoro ToBapa u
LLeHa rnepegaBaeMoro B3aMeH ToBapa ONpenensiTcs Ha MOMEHT BbIHECEHUS CyAOoM

peweHunsa o 3aMeHe ToBapa.
(B pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cay4yae npenbaBneHuss notpebutenem TpeboBaHMS O COPA3MEPHOM
YMEHbLUEHWUN MOKYMHOW LieHbl TOBapa B pacyeT NMPUHUMAETCS LieHa ToBapa Ha MOMEHT
npenbasneHnsa notpebutenem TpeboBaHus 06 yueHke uan, ecaim oHo A06POBOSILHO He
YyIOBJIETBOPEHO, Ha MOMEHT BbIHECEHUS CYy[O0M pPeLleHUs 0 COpa3MepHOM yMeEHbLLIEHUN

MOKYMHOW LiEHbI.
(n. 3 B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

4. Mpwu BO3BpaTe TOBapa HeHaaNexallero kKavecTBa noTpebutens Bnpase
TpeboBaTb BO3MELLEHUNS Pa3HULbI Mexay LLleHOW ToBapa, YCTAaHOB/IEHHOW AOrOBOPOM, U
LLEHOM COOTBETCTBYIOLLEro ToBapa Ha MOMeEHT A0OPOBOJILHOIO Y10B/IETBOPEHNS TaKoro
TpeboBaHua wnn, ecnn TpeboBaHMe A[06POBONLHO He yOOBMETBOPEHO, HA MOMEHT
BbIHECEHUS CyAOM peLleHus.

(n. 4 BBepeH ®PegepasnbHbIM 3aKOHOM OT 17.12.1999 N 212-93, B pen. depnepasnbHoOro
3aKOHa oT 21.12.2004 N 171-®3)
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5. B cnyyae Bo3BpaTa TOBapa HeHaaNe)Xallero KayecTBa, NPOAAHHOIro B KpeauT,
notpebuTtento BO3BpallAeTCs YymnJjavyeHHass 3a TOBap [EHeXHas CyMMa B pa3mepe
MOralleHHOro Ko [IH BO3BpaTa YKa3aHHOro ToBapa KpeauTa, a TakXXe BOo3MellaeTcs

naaTa 3a NpefocTaB/ieHne KpeguTa.
(n. 5 B pen. PenepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

6. B cny4yae BoO3BpaTa TOBapa HeHagfiexallero kKavyecTBa, npuobpeTeHHOoro
notpebutenem 3a cyeT noTpebutenbckoro kKpeauta (3avma), npopasel, ob6s3aH
BO3BpPaTUTb MNOTpedbuTento ynJayvyeHHY 3a TOBap MAEHEXHYI CyMMy, a TakxXxe
BO3MECTUTb YyMNJIa4YeHHble MoTpebnTenem npoueHTbl M WHbie MJaTeXxun No O0roBopy
noTpebuTenbLCKoro KpeauTa (3anma).

(n. 6 BBeoeH ®epepanbHbiM 3aKOHOM 0T 21.12.2013 N 363-P3)

CrartbA 25. NMpaBo nNoTped6uTensa Ha 06MeH ToBapa HaZ/1eXallero KauecTea

MepcrneKkTmMBblI U PUCKK CMOPOB B cyae obwen opucankumnmn. Cutyaumm, CBa3aHHbIe
Cco CT. 25

- MMoKynaTesib X04eT B3bICKAaTb AE€HbIN, YNJIa4€HHbIE 3a TOBap, He NOAXOAALLWNA MO
pa3mepy (popme, rabaputam, hacoHy, pacuBeTKe, KOMMJeKTaunm)

1. NoTpebuTtens BnpaBe obMeHATb HEMPOAOBOJILCTBEHHLIA TOBAp HaAJieXXallero
Ka4YecTBa Ha aHaNOrM4YyHbIM ToBap Yy MNpoAdaBLQA, Yy KOTOPOro 3TOT ToBap Obin
npnobpeTeH, ecnn yKasaHHbIA ToBap He nogowen no ¢opme, rabaputam, acoHy,

pacuBeTKe, pa3Mepy Uan KoMnjaekTauunun.
(B pen. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

MoTtpebutens wnMeeT npaBo Ha o0OMeEH HenpoA4OBOJILCTBEHHOrO TOBapa
HagNexXalero KkKa4yecTBa B Te4YEHMe YeTbipHaALATN OHEN, HE CYMTasA OAHA €ro rnoKynku.

O6bMeH HenpoaoBOJILCTBEHHOrO TOBapa HaAeXXallero Ka4yecTsa NpoBOAUTCSH, €Cn
YKa3aHHbIN ToBap He Obl1 B ynoTpebsieHun, COXPaHEeHbl ero TOBapHbI BuUA,
notpebutenbckme CBOMWCTBaA, MAOMObI, abpuyHble APSbIKKM, a TakKXe uMeeTcs
TOBAPHbIN YeK WIN KAcCCOBbIN YeK NNMB0 MHOW NOATBEPXKAALWMNIA OonaTy YKasaHHOro
ToBapa AOKYMeHT. OTCyTCTBME Yy MOTpebuTens TOBAPHOro Yeka WM KAaCcCOBOrO Yeka
nmbéo MHOro noATBep)XAalLWLero onnaaTty ToBapa [AOKYMEHTa He JMWaeT ero

BO3MO>XHOCTU CCbIJIaTbCA Ha CBUAETeNIbCKME NMoKa3aHn4.
(B pen. PenepanbHOro 3akoHa ot 21.12.2004 N 171-93)

Nepe4yeHb TOBapoOB, He nogJexawmnx obmMeHy NnO OCHOBaHWAM, YKa3aHHbIM B
HacTosWen cTaTbe, yTBepxaaetcs NpaButenbcTBoM Poccnmnckon depepauymn.

2. B cnydae, ecnu aHaNoru4Hblin TOBap OTCYTCTBYeT B MNpodake Ha [eHb
obpaweHns noTpebutena K npopasuy, noTpebuTens BNpaBe oOTKa3aTbCa OT
WCMONHEHUS [J0roBopa Kynau-npodaku u notpeboBaTb BO3BpaTa ynJadYeHHOW 3a
YKa3aHHbIN TOBap [MOeHeXHOW cyMmbl. TpeboBaHue noTpebutena o Bo3BpaTe
yrnsia4eHHOM 3a YKa3aHHbI TOBap AEHEeXHOW CyMMbl MNOAJNIeXUT YyOOBNETBOPEHUo B
TeyeHue Tpex AHen Co OHSA BO3BpaTa yKa3aHHOro Toesapa.

Mo cornaweHuto noTpebutens ¢ npomaBuyom ob6bmMeH ToBapa MoXeT O6biTb
npenycMoTpeH Npu NocTyrnJeHnn aHanorM4Horo Tosapa B npoaaxy. Nponasel obsA3aH
He3amMea/NTeNbHO CoobWMTL NoTpebuTento 0 MOCTYMJEHUM aHaJIOFMYHOro TOBapa B
npoaaxy.

(n. 2 B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

Cratbs 26. YTpaTuna cuny. - PegepasibHblil 3akoH oT 25.10.2007 N 234-d3.

https://www.consultant.ru/cons/cgi/online.cgi?req=doc&base=LAW&N=454123&dst=1000000001&cacheid=782BD29D91FA... 31/48


https://login.consultant.ru/link/?req=doc&demo=2&base=LAW&n=72074&dst=100117&field=134&date=08.07.2024
https://login.consultant.ru/link/?req=doc&demo=2&base=LAW&n=168067&dst=100013&field=134&date=08.07.2024
https://login.consultant.ru/link/?req=doc&demo=2&base=PRSOJ&n=49&date=08.07.2024
https://login.consultant.ru/link/?req=doc&demo=2&base=LAW&n=72075&dst=100103&field=134&date=08.07.2024
https://login.consultant.ru/link/?req=doc&demo=2&base=LAW&n=72074&dst=100120&field=134&date=08.07.2024
https://login.consultant.ru/link/?req=doc&demo=2&base=LAW&n=373622&dst=100157&field=134&date=08.07.2024
https://login.consultant.ru/link/?req=doc&demo=2&base=LAW&n=72074&dst=100122&field=134&date=08.07.2024
https://login.consultant.ru/link/?req=doc&demo=2&base=LAW&n=72055&dst=100063&field=134&date=08.07.2024

08.07.2024, 14:45 3akoH P® o1 07.02.1992 N 2300-1 (pea. ot 04.08.2023) "O 3awmTe npas notpebutenen" \ KoHcynbtaHTM...

CraTtbsl 26.1. luCcTaHUNOHHLIV CNOCO6 Npogaxu ToBapa
(BBegeHa ®enepasibHbIM 3aKOHOM OT 21.12.2004 N 171-®3)

MepcneKkTuBbI U PUCKK CMOPOB B cyae obwen topucankumnn. Cutyaynm, CBa3aHHbIe
Co CT. 26.1

- MoKkynaTenb X04YeT B3bIiCKaTb NpeaonsaTy 3a TOBap, 3aka3aHHbIN No obpa3uy nam
ANCTAHLUNOHHBLIM CNOCO6OM, OT KOTOPOro OTKa3asiCa A0 ero 4OCTaBKM

1. [loroBOp PO3HUYHOW Kynau-npoda>ku Mo)XeT ObiTb 3aK/J4YeH Ha OCHOBAHWUW
O3HaKOMJeHna noTpebuTena C nMpeasoKeHHbLIM MpPOoAaBLOM OnNucaHMeM ToBapa
mocpeacTBOM KaTasioroB, MNpPoOCnekToB, OykneToB, (OTOCHUMKOB, CPEeACTB CBSA3MU
(TeneBM3NMOHHOW, MNOYTOBOM, PaAAMOCBA3N N APYrUxX) WIN WHBIMUA WUCKJIOYAOWUMMK
BO3MOXXHOCTb HEMOCPEeACTBEHHOr0 O0O3HakoMsieHUs noTpebutens ¢ ToBapom nubo
obpasuom ToBapa NpU 3aKJOYEHUM TakKoro nAorosopa (AMCTAHUMOHHBLIN crnocob

npona>ku Toeapa) crocobamu.
(B pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. [lpomaBuoM [0 3aK/lOYEHUs [O0roBopa [AoJKHa ObITb MnpepocTaBseHa
notpebutento mHpopmaunsa o6 OCHOBHbLIX NOTPebUTeNnbCKMX CBOMCTBaxX ToBapa, 06
agpece (MecTe HaxoXAeHus) npoaaBLLAa, O MeCcTe W3roToBJIEHWA TOBapa, O MOJIHOM
PUpMEHHOM HaMMeHOBaHUW (HaMMeHOBaHMM) NpoaaBua (M3rotosuTens), o ueHe n ob
ycnoBusax npunobpeTteHnsa ToBapa, O €ero OoCTaBKe, CPOKe Ciy>bbl, CpOKe rogHOCTU U
rapaHTUNHOM CpPOKe, O NopsiaKe onaaThbl TOBapa, a TakXXe 0 CPOKe, B TEYEHNE KOTOPOro
ODENCTBYET NPeasioXXeHne 0 3aKJI4YeHN 4orosopa.

3. MoTpebutento B MOMEHT OOCTaBKM ToBapa AOJ/IKHA 6biTb B MMCbMEHHON dopMe
npegocTassieHa MHGopMaunsa o ToBape, nNpeaycMoTpeHHasa ctaTben 10 HacTosAwero
3aKoHa, a TakXe npefycMoOTpeHHas MyHKTOM 4 HacToAwen cTaTbu MHGopMauunsa o
nopsike n cpokax Bo3BpaTa ToBapa.

4. NoTpebuTtenb BNpaBe O0TKa3aTbCsA OT ToBapa B Jitoboe Bpems A0 ero nepenayu, a
rnocyie nepenayn Topapa - B Te4eHne ceMun gHeN.

B cny4vae, ecnm nHgpopmauma o nopanke U Cpokax Bo3BpaTa TOBapa Haasiexallero
KayecTBa He bblna npefocTassieHa B NMMCbMEHHOW (hopMe B MOMEHT O0CTaBKW TOBapa,
noTpebuTtenb BrnpaBe OTKa3aTbCA OT TOBapa B Te4YeHWe Tpex MecsueB C MOMeHTa
rnepena4yun ToBapa.

Bo3BpaT TOBapa Hag/ie)xallero KayecTBa BO3MO)XXEH B Cjlyyae, €C/iM COXPaHeHbl
ero TOoBapHbin  BUA, MNoTpebuTenbCckne CBOWCTBA, a TakKXe  [OOKYMEHT,
noaTeepxaaowmm GakT U YCNOBUS MOKYMNKW YyKa3aHHOro ToBapa. OTcyTcTBuE Y
notpebutens OOKyMeHTa, nMoATBep)XAalolwero akT U YCJIoOBUS MOKYMKW ToBapa, He
NINIAET €ro BO3MOXHOCTW CCbllaTbCA Ha Apyrve [oka3aTenbCTBa npuobpeTeHus
ToBapa Yy AaHHOro npoaasLa.

MoTpebutens He BNpaBe OTKasaTbCA OT TOBapa HaAhJieXxallero kavecTBa,
nMeLllero NHANBMUAyanbHoO-onpeaesneHHble CBOMCTBA, €C/IN YKa3aHHbI TOBap MOXeT
ObITb NCMONIb30BAH UCKIOYNTENIBHO NpMobpeTaowmm ero notpebutenem.

Mpn oTKa3e noTpebuTens oT ToBapa nMpoAaBeL, [OO0JKEH BO3BPaTUTb eMy
OEHEXHY CYyMMYy, YrJjadeHHyl noTtpebutenem no [OroBopy, 3a WCKIKOYEHUEM
pacxo[oB NMpodasLa Ha AOCTaBKYy OT noTpebuTena Bo3BpalleHHOro ToBapa, He nosgHee
yeM 4yepes3 OecsTb OHEN CO OHSA npenbsBieHus notpebuTenemMm COOTBETCTBYIOLLENO
TpeboBaHus.
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5. lMocneacTtems npofa>knm TOBapa HeHaAsieXxallero KayecTtBa AUCTAaHUMOHHBLIM
cnocobom npooakm ToBapa YCTAHOBJIEHbl MOJIOXKEHUSAMN, MPenyCMOTPEHHbLIMU
cTaTbaMu 18 - 24 HacToAWweEero 3akoHa.

Cratbs 26.2. paBuna npogaxu otaesibHbIX BUAOB TOBapoOB
(BBegeHa ®enepasibHbIM 3aKOHOM OT 18.07.2011 N 242-®3)

MpaBuna Npoaa>kn oTAesbHbIX BUAOB TOBAapPOB YCTaHaBAMBatOTCA MNpaBUTENbLCTBOM
Poccunckonm ®enepaunu.

rnasa lll. SALLUTA MPAB NOTPEBUTENEW NMPU BbINOMTHEHUNA
PABOT (OKA3AHWNW YC/IYT)

CtatbAa 27. CpOKU BbINOJIHEHUA PaboT (OKasaHUs ycnyr)

1. NcnonHnTenb ob6s3aH OCyLWEeCTBUTb BbINMOJIHEHNE paboThbl (OKasaHme ycayru) B
CPOK, YCT@HOBJIEHHbIN MpaBuWlaMu BbINOJIHEHUA OTAE/NbHbIX BUAOB paboT (OKa3aHuA
OTAEeJSIbHbIX BUAOB YCAYr) UanM OOroBOpoOM O BbiNOJSIHEHUM paboT (okazaHuu ycnyr). B
OoroBope o BbINOJIHEHUN pPaboT (OKasaHUM yCnyr) MOXeT npeaycMaTpuBaTbCs CPOK
BbINOSIHEHUS paboTbl (OKa3aHMA yCayru), ecam YykKasaHHbIMU MpaBuiaMym OH He
npeaycMoTpeH, a TakKXe CPOK MeHblen npoAO/DKUTENIbHOCTN, YeM  CpoK,
YCTaQHOBJ/IEHHbIN YKa3aHHbIMW NpaBuiaMu.

2. CpoK BbINoJsHeEHNA paboTbl (OKa3zaHUSA yCnyru) MoOXeT onpenenaTbCs OaTon
(nepnogoM), K KOTOpPOM [O/MKHO 6biTb 3aKOHYEHO BbiNoJHEHME paboTbl (0Ka3aHue
ycnyru) nnm (n) patom (Nepnoaom), K KOTOPOM WUCMNONHUTENb O0/IKEH NPUCTYNUTb K

BbINOJIHEHUNIO paboThbl (OKa3aHUIo ycayrn).
(B pen. PenepanbHOro 3akoHa ot 17.12.1999 N 212-03)

3. B cny4vae, ecam BbinonHeHne paboTbl (OKasaHMe yCnyru) ocyllecTBASEeTCHa Mo
4acTaM (OoCTaBKa NepunoanvYeckon nedyaTun, TexHu4Yeckoe obCnyXuBaHME) B TedeHune
CpOKa [OencTBusA p[oroBopa O BbINOJAHEHUN paboT (OKasaHUM YyCnyr), OOJIKHbI
npenycMaTpmBaTbCs COOTBETCTBYIOLIME CPOKWU (Mepuodbl) BbIMOJIHEHUS Takux paboT
(okasaHwusa ycnyr).

Mo cornalieHutio CTOPOH B [IOroBope MOryT ObiTb MPeAyCcMOTPEHbl TakXKe CPOKMU

3aBepLUEHNS OTAeSIbHbIX 3TanoB paboTbl (MPOMEXYTOYHbLIE CPOKN).
(n. 3 BBeoeH ®epepanbHbiM 3aKOHOM OT 17.12.1999 N 212-P3)

Cratba 28. lMocneacTtBMA HapyleHUA WCNOMHUTENIEM CPOKOB BbINOJSIHEHUA pa6oT
(okasaHuAa ycnyr)

MepcneKTmMBbI U PUCKK CMOPOB B cyae obwen topucankunn. Cutyaunm, CBa3aHHbIe
CO CT. 28

- CTpaxoBaTesib XO4eT B3bICKaTb HEYCTOMKY 3a HapyLUeHNne CPOKOB OCYLLECTBIEHNS
CTPaxoBOro Bo3MelleHUs (BbiMaTbl, BblAa4yX HanpaBileHUs Ha PEMOHT,
oCyuleCTBJIEHNA peMOHTa) Mo peLleHunto cyga

- CTpaxoBaTesib X04eT B3biCKaTb HEYCTOMKY 3a HapyLUleHMe CPOKOB OCYLLECTB/IEHNS
CTPaxoBOro Bo3MeLlleHUs (BbIMaThbl, BblAa4yy HanpaBJeHUS Ha PEMOHT,
OCYLLECTBJIEHMNA PEMOHTA) Ha OCHOBaHUKM 3aaBneHna CTpaxoBaTens

- CTpaxoBaTesib XO4eT B3blCKaTb 3aKOHHY HEYCTOMNKY, NMpenyCcMOTPEHHYIO
3aKOHOM 0 3alwmnTe npaB noTpebuTtenen, 3a HapyLweHNe CPOKOB OCYLLLECTBIEHUS
CTPaxoBOro BO3MelleHnsd
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- 3aKa34MK X04eT pacToOpPrHyThb (pacTopr) 4OroBop M B3biCKaTb NpefonsaTy B CBA3MU
C HEBbIMNOJIHEHNEM CTPOUTENbHLIX PAabOT B CPOK
CM. BCe cuTyauuun, CBA3aHHbIE CO CT. 28

1. ECAm ncnonHuUTeNb HapyLlua CPOKM BbiNOJHEHUS paboTbl (OKas3aHUa yCcnyru) -
CPOKK Hayvana u (UInM) OKOHYaHUSA BbINOJHEHUSA paboTbl (OKasaHuA ycnayrm) n (unu)
NMPOMEXXYTOYHbIE CPOKM BbINOAHEHNSA paboTbl (OKasaHUA yCayrum) wamMm BO BpPEMS
BbiMONIHEHNS paboTbl (OKasaHMa yCayru) cTano oO4YeBUAHbIM, 4TO OHa He 6ygpeT

BbIMOJIHEHA B CPOK, NOTpebutens nNo ceoemy BbIbOPy BrpaBe:
(B pen. PenepasibHbiX 3aKOHOB OT 17.12.1999 N 212-®3, o1 25.10.2007 N 234-D3)

Ha3Ha4YUTb UCMNOJIHUTENIO HOBLIN CPOK;
(B pen. PenepanbHOro 3akoHa ot 17.12.1999 N 212-93)

NOpPYyYnUTb BbiNOJIHEHNE paboTbl (0OKasaHWe ycnyrm) TpeTbUM SnuUaM 3a PasyMHYIO
LLeHY W BbIMOJHUTbL €e CBOMMU cunamMm n notpeboBaTb OT UCMOJIHUTENS BO3MELLLEHUS
NMOHECEHHbIX PAacxon0B;

I'IOTpe6OBaTb YMeHbLUEHNA LLeHbl 3a BbINMOJIHEHNE pa6OTbI (okazaHue ycnyrm);

O0TKa3aTbCHA OT NCMOJIHEHMSA AOrOBOpPa O BbIMOJHEHUW PaboThl (OKa3aHUM yCnyru).
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

MoTpebutens BnpaBe noTpeboBaTb TakXe TMOJIHONO BO3MelWeHNs YObITKOB,
NMPUYNHEHHBLIX €My B CBSI3U C HapylLleHMeM CPOKOB BbIMNOJHEHUA paboTbl (OKasaHuA
ycnyrun). Y6bITKM BO3MeLAlOTCA B CPOKM, YCTAHOBJIEHHble [ANA YOO0BJETBOPEHUS

cooTBeTCTBYOWMNX TpeboBaHUM noTpebutens.
(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Ha3HayeHHble noTpebuTenem HOBble CPOKW BbINOJHeHUs paboTbl (OKa3aHuWA
YyCNYrn) yKa3blBalOTCA B AOrOBOpPe O BbiNOJHEHUM paboTbl (OKa3aHUM yCayru).
(B pen. ®epepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

B cnyyae nNpocpoyYkMm HOBbLIX CPOKOB MNoTpebuTenb BnpaBe MNpeabsBUTb
NCNOJIHNTENIO UHble TpeboBaHMS, YCTaHOBJIEHHbIE MYHKTOM 1 HacTosLEN CTaTbW.

3. LleHa BbINnosiIHeEHHON paboTbl (OKa3zaHHOM yCayrun), Bo3BpalaemMas notpeburtento
npu OTKa3e OT WUCMNOJIHeHUS [O0rosBopa O BbIMNOJIHEHUWM pPaboTbl (OKasaHuM ycnyru), a
Tak>Xe y4duTbiBaeMas MNpu YyMeHbLeHUN LUeHbl BbINOJIHEHHOW paboTbl (OKa3aHHOM
ycnyrun), onpenenserca B COOTBETCTBUM C NyHKTamMun 3, 4 n 5 ctaTtbn 24 HacTosLwWwero

3aKOHa.
(B pen. PenepanbHOro 3akoHa ot 21.12.2004 N 171-93)

4. MNpwn oTKa3e OT NCMOJIHEHNA A0roBOpa O BbiNOJHEHUN paboTbl (OKa3zaHUM ycnyrn)
NCrnonHUTeNL He Bnpase TpeboBaTb BO3MELLEHMSA CBOMX 3aTpaT, MPOM3BEOEHHbLIX B
npouecce BbINosIHEHNS paboTbl (OKa3aHUA yCayrn), a Tak)Xe naaTbl 3@ BbIMNOJIHEHHYIO
paboTy (OoKa3aHHYK YCAyry), 3a WCKIIYEHMEM chlyYvas, ecnm noTpebutesnb MNPUHSAN

BbINOJIHEHHYO paboTy (OKa3aHHYIO yCcayry).
(B pen. PenepasibHblX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

Ab3aL UCKYEH. - DefepanbHbIn 3aKOH 0T 17.12.1999 N 212-03.

5. B cny4ae HapylleHns YCTaHOBJIEHHbLIX CPOKOB BbIMOJIHEHNA paboTbl (OKa3aHus
yCNyr) Nanm Ha3Ha4vyeHHbIX noTpebutenemMm Ha OCHOBAHUWM MyHKTa 1 HaCTOAWEN CTaTby
HOBbIX CPOKOB WCMOJIHUTENb yrJadMBaeT noTpebutento 3a KaKAbl OeHb (4ac, ecnu
CPOK ornpeneneH B 4Yacax) NPOCPOYKU HEYyCTOoMKYy (MeH) B pa3Mepe Tpex MNpPoLeHTOoB
LeHbl BbINOJIHEHUA paboTbl (OKasaHWAa yCnyru), a ecnm ueHa BbINoJIHEHUSA pPaboThbl
(oKa3aHua ycnyrm) oroBopoM O BbIMOJIHEHUKW PaboT (OKa3aHuUK yCcnyr) He onpeneneHa -
obuien ueHbl 3aka3a. [OroBopoM O BbINOJHEHUM paboT (oKasaHUM ycnayr) Mexay
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notpebutenemM n WUCNOJHUTENEM MOXET ObiTb ycCcTaHoBNeH Oosiee BbLICOKMW pa3mep
HEeYyCTOWKW (NeHn).
(B pen. PenepanbHOro 3akoHa ot 17.12.1999 N 212-93)

HeycTonka (neHs) 3a HapylleHne CPOKOB Havasla BbIMOJIHEHUA paboTbl (0OKa3aHuMA
yCnyru), ee stTana B3bICKMBAETCH 3a KaXXAbl AeHb (4Yac, eCcin CPOK ornpefeneH B Yyacax)
NPOCPOYKN BMJOTb A0 Hayajna BbIMNOJIHEHUA PaboThl (OKasaHMA yciyru), ee atana uau
npenbsasaeHusa notpebutenemMm TpeboBaHU, NPefyCMOTPEHHbLIX MYHKTOM 1 HacToAWeEN

CTaTbMW.
(B pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HeycTonka (neHs) 3a HapyleHMe CPOKOB OKOHYaHWS BbINOJHEHUA pPaboThl
(oKazaHua ycnyru), ee >3Tana B3bICKMBAETCA 3a KaXXAblM OeHb (4ac, ecsinm Cpok
onpeaeneH B Yacax) NMPOCPOYKN BMNJIOTb OO OKOHYaHUSA BbIMOJIHEHUS paboTbl (OKa3aHUA
yCnyru), ee aTana uam npepbasaeHnsa notpeburtenem tpeboBaHun, NpeayCcMOTPEHHbIX

MYHKTOM 1 HacToSAWEN CTaTbMu.
(B pen. PepepanbHOro 3akoHa ot 17.12.1999 N 212-03)

CyMMa B3bICKaHHOM noTpebutenem HeyCTOMKN (MNeHU) HE MOXKET NnpeBbilWaTb LeHy
OTOE/IbHOrO BUAA BbIMOJHEHNS paboTbl (OKasaHUa ycayru) nam oblyo LeHy 3akasa,
€C/IN LueHa BbIMOJIHEHUSA oTAesIbHOro Bnaa paboTbl (OKaszaHusa yciyrun) He onpenesnieHa
O0rOBOPOM O BbIMOJIHEHUM paboTbl (OKa3zaHUM ycnyrin).

PasmMep HeyCTonkn (NeHn) onpepenseTcs, NCXoOs M3 LEeHbl BbINOJHEHUA PaboThl
(oka3aHuAa ycnyru), a ecam ykasaHHasa LEeHa He onpegeneHa, ncxoas m3 obuien ueHsbl
3aKa3a, CyuwecTBOBaBLUEN B TOM MecCcTe, B KOTOpOM TpeboBaHme notpebutensa QoSIXKHO
6bi10 6bITb YOOBNETBOPEHO WUCMONHUTENEM B AeHb O06pPOBOJSILHOIO YyAOBETBOPEHUSA
Takoro TpeboBaHUA WM B AOeHb BblHECeHUA cyaebHoro peweHus, ecnm TpeboBaHume
notpebutena nobpoBONLHO yAOBNETBOPEHO He 6bIN0.

6. TpeboBaHuna notpebutens, yCTaHOBNIEHHbIe MYHKTOM 1 HaCToAWEN CTaTbW, He
nognexaT YAOBNETBOPEHMUIO, €C/IN UCMNOJIHUTENb LOKaXKeT, 4YTO HapylLleHne CPOKOB
BbIMNOJIHEHNS paboTbl (OKa3aHUA yCnyrmn) Npom3owsio BCaenCcTemne HenpeogoammMon Cuibl
nan No BUHe noTpebutens.

CrarbA 29. MpaBa noTpe6utens nNpu oG6HapyxeHMN HeJOCTaTKOB BbINOMIHEHHOW pPa6oThbl
(okasaHHOW ycnyru)

MepcneKTmMBbl 1 PUCKK CMOPOB B cyae obwen topucankunn. Cutyaunm, CBa3aHHbIe
Cco CT. 29

- 3aKa34mMK Xo4eT pacTOpPrHyTb (pacTopr) oorosop 6LITOBOro Nnoapana v B3biCKaTb
yrjayeHHble cpeacTBa B CBA3UM C HEKAYECTBEHHbIM BbIMOJIHEHUEM (MPOCPOYKON)
paboT

- 3aKa34mMK X04eT B3biCKaTb C Nogpagymka yobITKM, BO3HUKLLNE B CBA3U C
BbliNoJIHEHNEM paboT No gorosopy H6bITOBOro Nnoapsaa ¢ HegoCTaTKaMu

- 3aKa34MK X04eT B3biCKaTb C UCMOJIHNTENIA NO AOrOBOPY BO3ME34HOIM0 OKa3aHus
YyCNyr HEeYCTOMKY Mo 3akKoHy o 311

- 3aKa34MK X04eT B3bICKaTb C NogpsaadmKa no gorosopy bbIToBoro nogpsaa
HEeYyCTOMNKY No 3akKoHy o 3[1I1

CM. BCe cuTyauum, CBA3aHHbIe CO CT. 29

1. TMMoTpebuten npun oBHapyXeHUN HEeOOCTATKOB BbIMOJIHEHHOW paboThl
(oka3aHHOM ycnyrun) BnpaBe no cBoeMy Bblbopy noTpeboBaTh:
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6e3B03Me34HOro yCcTpaHeHUs HeOOoCTaTKOB BbIMOJIHEHHOM paboTbl (OKa3aHHOMN
ycnyru);

COOTBETCTBYIOLLEr0 YMEHbLEHNS LiEeHbI BbIMOJIHEHHON PaboTbl (OKa3aHHOM yCnyrn);

6e3B803Me34HOro U3roToBJIEHUSA APYron Belin U3 O4HOPOAHOro MaTepuasia Takoro
)Xe KayecTBa WM MNOBTOPHOro BbINOJMIHEHUSA paboTbl. Mpn 3TOM noTpebutens obazaH
BO3BPaTUTb paHee rnepefaHHyo eMy UCMNOJIHUTESIEM BelLLb;

BO3MELWEeHNsA MOHEeCEeHHbIX WM  pacxogoB MO  YCTpPaHeHU  HeOoCTaTKOB
BbIMOJIHEHHOW paboThbl (OKa3aHHOW yCAyrn) CBOUMM CUNAMN NAN TPETbUMN NNLLAMMU.

YoosnetBopeHne TpeboBaHun noTpebutens o 6e3Bo3MEe3OHOM YyCTpPaHEHUU
HefocTaTkoB, 06 M3roToBaEeHUM APYron Bewm UM O NOBTOPHOM BbINOJSIHEHUN PabOThI
(oka3zaHum ycnyrmn) He ocBoboXKJaeT WUCMONHUTENs OT OTBETCTBEHHOCTW B (opMe

HEeYCTOWMKM 3a HapyLeHne CpoKa OKOHYaHUA BbIMosIHEHNS paboThbl (OKa3aHmMsa ycnyrin).
(B pen. PenepanbHOro 3akoHa ot 17.12.1999 N 212-93)

MoTpebuTtenb BNpaBe 0TKa3aTbCA OT UCMNOJIHEHUSA OOrOBOpPa O BbIMOJIHEHUX PaboThI
(okazaHum ycnyru) wn notpeboBaTb MONHOMO BO3MeWleHMA YObITKOB, €cnam B
YCTAHOBJIEHHbIA YKa3aHHbIM [OrOBOPOM CPOK He[oCTaTKM BbIMOJIHEHHOW paboThl
(oKazaHHOM YyCnyru) He ycTpaHeHbl ucnonHuTenem. [loTpebuTens TakXxe BMpase
OTKa3aTbCHA OT UCMOJIHEHNS OOroBopa O BbIMOJHEHUN paboTbl (OKa3zaHUM yCcnyrun), ecnm
MM obHapy>XeHbl CylleCTBEeHHble HeOoCTaTKM BbINOJIHEHHOW paboTbl (OKa3aHHOM

yCNYrn) Win UHble CylweCTBEHHble OTCTYMNJIEHNSA OT YCJIOBUW O,0roBopa.
(B pen. PenepanbHoOro 3akoHa ot 21.12.2004 N 171-®3)

MoTpebuTtens, BNpaBe nNoTpeboBaTb TakXe MNOJIHOrO BoO3MelweHus Y6bITKOB,
MPUYNHEHHbIX €MY B CBA3U C HEAOCTAaTKaMM BbINOJIHEHHOM PaboTbl (OKa3aHHOM yCayrn).
Y6bITKN BO3MeLWalTcss B CPOKW,  YCTaAHOBJ/IEHHble AN  YAOBJIETBOPEHUS
COOTBETCTBYOLWMX TpeboBaHN NoTpebutens.

2. LleHa BbiNnosiHeHHON paboTbl (OKa3zaHHOM yCayrn), Bo3BpallaemMas notpeburtento
Mpu OTKa3e OT WCMNOJIHEHMUSA AO0roBopa O BbIMNOJHEHUN paboTbl (OKazaHWWM yCayru), a
Tak>Xe y4uTblBaeMas MNpu YyMeHbLEeHUN LUeHbl BbINONHEHHOW paboTbl (OKa3aHHOM
ycnyrun), onpenenserca B COOTBETCTBUM C NyHKTamMum 3, 4 u 5 ctaTtbn 24 HacTosLwwero

3aKoHa.
(B pen. PepepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

3. TpeboBaHUA, CBsA3aHHble C HegoCTaTKaMu BbiNoJIHEHHOW paboTbl (OKa3aHHOMN
ycnyru), MoryT ObiTb NpeabsaBsieHbl NPU MPUHATUM BbINOJIHEHHON paboTbl (OKa3aHHOM
yC/lyru) nnu B xone BbINOJIHEHNA paboTbl (OKasaHua ycnyrun) nnbo, ecnm HEeBO3MOXXHO
0OHapyXUTb HELOCTaTKN MPU MPUHATUN BbINOJIHEHHON paboTbl (OKa3aHHOW ycnyru), B
Te4yeHue CPOKOB, YCTAHOBJIEHHbIX HACTOALLUM NMYHKTOM.

MNoTpebutens BrnpasBe npeabsaBnAaTb TpeboBaHWUA, CBSA3aHHble C HedoCTaTKaMu
BbINOJIHEHHOW paboTbl (OKa3aHHOM YyCayru), ecnm OoHM ObHapyXeHbl B Te4dyeHue
rapaHTUWHOIO CPOKa, a NpU ero OTCYyTCTBUU B pa3yMHbIN CPOK, B Npefenax AByX JieT Co
OHSA NPUHATUSA BbINOJIHEHHON paboTbl (OKa3aHHOW yCAyru) nav naTn NeT B OTHOLWEHUN

HeOJoCTAaTKOB B CTPOEHNUN N MHOM HEABUXXUMOM NMYLLECTBE.
(n. 3 B pen. PenepanbHOro 3akoHa ot 17.12.1999 N 212-03)

4. WcnonHuWTenb OTBeYaeT 3a HepocTaTkm paboTbl (ycnyru), Ha KOTOpYyl He
YCTAHOBJIEH FAPaHTUNHbIA CPOK, eC/in NoTpebuTenb NOKAXXET, YTO OHU BO3HUKN OO0 ee
NPUHATUA UM UKW NO MPUYMHAM, BOSHUKLUMM A0 3TOFO MOMEHTa.

B oTHoweHnn paboTbl (ycayru), Ha KOTOPYK YCTAHOBJIEH FapaHTUWHBLIA CPOK,
NCNOJIHUTE/NIb OTBEYAEeT 3a €e HeAOCTATKN, eC/IN HE OOKaXKeT, YTO OHWN BO3HWUKAM nocne
npuHATUA paboTbl (ycnyru) noTpebutenem BCNeaAcTBME HapyLWEeHUSs WM  MNpaBUI
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MCMONb30BaHUSA pe3ysbTaTa paboTbl (ycnyru), A[ENCTBUA TPETbUX JUL  UIU

HenpeoLoJIMMON CUSbI.
(n. 4 BBeoeH ®epepasibHbIM 3aKOHOM OT 17.12.1999 N 212-03)

5. B cnyyvasx, Kkorga npeayCcMOTPEeHHbIM JOrOBOPOM FapaHTUMHBLIA CPOK COCTaBNseT
MeHee [OByX fneT (NaTW NeT Ha HeaBMXMMOe WUMYLLEeCTBO) U HepocTaTku paboThl
(ycnyrn) obHapy>xeHbl noTpebutenem no WUCTEYEHUU rapaHTUMHOrO CpoOKa, HO B
npegenax AByx NeT (NSTWU NeT Ha HeagBUMXMMOEe UMYLLEeCcTBO), noTpebuTtenb Brnpase
npenbasnTb TpeboBaHUs, NpeayCMOTPEHHblE MYHKTOM 1 HacTosdwewn CTaTbW, €Ccau
OOKa)KeT, YTO Takue HepoCTaTKM BO3HUKAW A0 MNPUHATUS UM pe3ynbTaTa paboTbl
(ycnyrn) nnm no npu4nHam, BO3HUKLINM L0 3TOr0O MOMEHTA.

(n. 5 BBeneH ®epepanbHbiM 3aKOHOM OT 17.12.1999 N 212-93)

6. B cny4ae BbISBNEHUA CYLLECTBEHHbIX HeAoCTaTKoB paboTbl (ycnayrn)
notpebutenb BNpaBe nNpeabsBUTb wucnonHutTento TpeboBaHne o 6e3B03Me3QHOM
yCTpaHeHUn HefoCTaTKOB, €C/IN AOKaXeT, YTO HeLOCTAaTKN BO3HUKAN 0 NPUHATUA UM
pe3synbTaTa paboTbl (ycnyru) mam no npuymHam, BO3HUKLUMM OO 3TOr0 MOMEHTA. ITO
TpeboBaHMe MoxeT ObiTb NpenbsB/IeHO, €CNM Takme HepocTaTku obHapyXXeHbl Mo
nctevyeHUn AByx net (NATu neT B OTHOWEHUN HeOABMXKMUMOro UMyLLecTBa) CO OHS
MPUHATUA pe3ynbTaTa paboTbl (ycnyru), HO B Nnpeaenax yCTaHOB/IEHHOroO Ha pe3ynbTaT
paboTbl (ycnyru) cpoka cnyxbbl unm B TeyeHWe [ecaTu feT CO AHSA NPUHATUS
pe3ynbTaTa paboTbl (ycnyru) notpebutenem, ecnm Cpok cny>kbbl He yCcTaHOBNEH. Ecnn
hDaHHoe TpeboBaHMe He y[OOBNETBOPEHO B TeyeHuMe pfABajuaTu AHEeW CO OHA ero
npenobsasaeHna  notpebutenem  wmnam  oBHaApPy)XEHHbI  HEAOCTATOK  ABAAETCSH

HeyCTpaHUMbIM, NoTpebnTens No ceoemy Bbibopy Bripase TpeboBaTb:
(B pen. PepepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

COOTBETCTBYIOLLEr0 YMEHbLUEHUS LEHblI 3a BbIMOJIHEHHY pPaboTy (0KasaHHYylo
ycnyry);

BO3MeLleHNss MNOHeCeHHbIX WM pacxo4oB MO  YCTPaHEHUI0 He[oCTaTKOB
BbINOJIHEHHOW paboThbl (OKa3aHHOW yC/lyru) CBOMMU CUIaMUN U TPETbUMU NNLLaMu;

OTKa3a OT WCMNOJIHEHUS OOroBopa O BbINOJIHEHUN pPaboTbl (OKazaHUW yCcayru) um
BO3MeLleHNs yObITKOB.
(B pen. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratbs 30. CpOKUu yCTpaHeHUs1 HeA0CTaTKOB BbINOMHEHHOW Pa6oThbl (OKa3aHHOW ycnyru)

HepoctaTkm paboTbl (ycnyrn) [O/MKHbI OblTb YCTpaHeHbl WCMONHUTENEM B

pa3yMHbIN CPOK, Ha3HAa4YeHHbIN NoTpebutenem.
(B pen. PepepanbHOro 3akoHa ot 17.12.1999 N 212-03)

Ab3ay ncknYeH. - PepgepasbHbin 3aKoH OT 17.12.1999 N 212-03.

Ha3Ha4eHHbIN noTpebutenem Cpok yCTpaHEHUS HEAOCTAaTKOB TOBapa yKa3blBaeTCs
B [OroBOope WAM B WHOM MOAMUCbIBAEMOM CTOPOHaMM OOKyMeHTe nmbo B 3asfBAEHUN,

HarnpaBaeHHOM noTpebuTenemMm NCNONHUTENIO.
(B pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3a HapyweHue npefyCcMOTPEHHbIX HacTosdWwen CcTaTbell CPOKOB YCTpaHeHus
HeOOCTAaTKOB BbIMOJIHEHHON pPaboTbl (OKa3zaHHOW YCAyru) WUCNOAHUTENb YynjaduBaeT
notTpebuTenio 3a Kakabll OeHb MPOCPOYKU HEYCTOWKY (MeHw), pa3Mep M Mopsaaok
NCYNCNIEHNS KOTOPOW onpenenstoTca B COOTBETCTBMM C MNYHKTOM 5 cTatbm 28
HacTosLero 3akoHa.

B CJlyHae HapyuweHna YyKa3aHHbIX CPOKOB I'IOTpGGI/ITeJ'Ib BripaBe nNnpeabiaBUTb
NCIMOJIHNTEJIIO WUHble TpGﬁOBaHl/IFI, npenycMoTpeHHblIe TMYHKTaMU 1 n 4 cratbnn 29
HacTodLwero 3aKoHa.
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Cratbs 31. Cpoku yaoBneTBOpeHus oTaeNlbHbIX Tpe6oBaHUii noTpeouTtens

1. TpeboBaHua noTpebutensd o6 yMeHbLIEHUN LEeHbl 3a BbINOJHEHHYIO paboTy
(0OKasaHHyl ycnyry), O BO3MELleHUM pacxonoB MO YCTpPaHEeHUK HeJoCcTaTKoB
BbIMO/IHEHHON PaboTbl (OKa3aHHOW YCAyrn) CBOMMU CUNAMUN UIN TPETbUMU NMUAMU, a
Tak)Xxe 0 BO3BpaTe yrnJjadeHHoW 3a paboTy (ycnyry) AeHeXXHOW CyMMbl U BO3MELLEHUN
yObITKOB, TMPUYNHEHHbLIX B CBA3WM C OTKa3oOM OT WCMOJIHEHWUS  O0roBopa,
npenycMoTpeHHble MYHKTOM 1 cTaTbn 28 M nyHkTamMu 1 v 4 cTtatbn 29 HacTosAwero
3aKkoHa, noasnexaT YyLOBJIETBOPEHUID B OECATUAHEBHbIM CPOK CO AHA npenbABleHUs

COOTBETCTBYylOLWEro TpeboBaHus.
(B pen. PenepanbHOro 3akoHa ot 21.12.2004 N 171-93)

2. TpeboBaHuna noTtpebutensa o 6e3BO3ME3AHOM M3FOTOBMEHUM OPYron BeLM M3
OOHOPOAHOr0 MaTepuasia Takoro e KayecTBa WM O NMOBTOPHOM BbIMOJIHEHUN PaboThI
(oKasaHum ycnyru) nognexaT yAOBJETBOPEHUIO B CPOK, YCTAHOBIEHHbIA A1 CPOYHOIO
BblNONIHEHNA paboTbl (OKa3aHMsa ycnyru), a B cay4yae, ecsim 3TOT CPOK He YCTaHOBJIEH, B
CPOK, NpenyCMOTPEHHbIM [AOroBOPOM O BbINOJAHEHUN paboTbl (OKasaHuK ycnyru),
KOTOpbIN Bbl1 HEHaA1e)XXalle NCMOJTHEH.

3. 3a HapyweHune npegycMoTPEHHbIX HAaCTOSLWEN CTaTben CPOKOB YAOB/IETBOPEHUS
oTaoenbHbIX TpeboBaHuM noTpebutena wmncnonHUTENb ynnadmeaeT noTpebutento 3a
Ka>Xabl OeHb MPOCPOYKN HEYCTOMKY (MeHI), pasMep M NOopsaaoK UCHUCEHUS KOTOPON
onpenensoTCca B COOTBETCTBUU C MYHKTOM 5 cTaTbmn 28 HacTosAwero 3akoHa.

B cny4ae HapylleHus CPOKOB, YKa3aHHbIX B MyHKTax 1 M 2 HacToswen cTaTbw,
noTpebuTtens BNpase NpeabsiBUTb UCNONHUTESNO UHble TpeboBaHUSA, NpeayCMOTPEHHbIE
NMYHKTOM 1 cTaTbn 28 U NnyHKTaMu 1 n 4 ctatbn 29 HacToALero 3akoHa.

Cratbsa 32. lNpaBo I'IOTpEGMTe.ﬂﬂ Ha OTKa3 OT UCNnosiHeHunA porosopa O BbINOJIHEHUU

paboT (oKasaHuu ycnyr)
(B pen. PenepasnbHOro 3akoHa ot 21.12.2004 N 171-P3)

MepcnekTmMBbl U PUCKK CMOPOB B cyae obwen topucankunn. Cutyaunm, CBa3aHHbIe
CO CT. 32

- 3aKa34mMK X04eT B3bICKaTb YrJIaYeHHble Mo JOroBOpYy BO3ME34HOr0 OKa3aHus
yCNyr neHe)XHble cpeacTBa

- icnonHuTenb Xo4eT B3bICKaTh 3a40/IXKEHHOCTb N0 AOr0BOPY BO3ME34HOIr0
OKa3aHusa ycnyr

- 3aKa34mMK Xo4eT pacToOpPrHyTb (pacTopr) orosop 6LITOBOro nogpaga v B3blCKaTb
yrnsayeHHble CpefCcTBa B CBA3M C HEKa4YeCTBEHHbIM BbINMOJIHEHMEM (MPOCPOYKON)
paboT

- 3aKa34MK X04eT pacToOpPrHyThb (pacTopr) 4OroBop 1 B3biCKaTb NpenonsaTy B CBA3MU
C HEBbINOJIHEHMEM CTPOUTENIbHbLIX PaboT B CPOK

- 3aKa34MK TYPUCTCKOro NpoayKTa O0TKasasica OT LOroBopa A0 Havasla Nnoe3fkm un
X04eT B3bICKaTb NpegonnaTty

CM. BCe cnTyauuun, CBA3aHHbIe COo CT. 32

MoTpebutenb BrpaBe O0TKasaTbCs OT MCMOJIHEHUS OOrOoBOpPa O BbINOJIHEHUW paboT
(okasaHun ycnyr) B noboe BpeMsi mMpu yCAOBUM OMNaTbhl UCAOJHUTENO (aKTUYECKU
MOHECEHHbIX UM PACXO[0B, CBSI3aHHbLIX C WCMOJIHEHMEM 06s53aTeNbCTB MO OAHHOMY
JlOroBOpY.

Cratbsl 33. CMeTa Ha BbINoJ/IHeHNe paboThbl (OKasaHue ycnyru)
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MepcneKTuMBbI U PUCKK CMOPOB B cyae obwen topucankumnn. Cutyaynm, CBa3aHHbIe
co cT. 33

- 3aKa34MK X04YeT PacToprHyThb (pacTopr) gorosop 6bITOBOro Nnoapsidaa v B3biICKaTb
ynJaavyeHHble CpeacTBa B CBA3M C HEKAYECTBEHHbLIM BbIMOJIHEHMEM (MPOCPOYKON)
paboT

1. Ha BbinonHeHne paboTbl (OKa3aHme ycnyru), NnpeaycMoTpPeHHON AOroBOPOM O
BbiMONHeHUN paboTbl (OKa3zaHMM ycnayrmn), MoxeT ObiTb COCTaBNeHa TBepAas wuan
npnbnnsnTenbHasa cMeTa.

CocTaBneHne TakKom cMeTbl Mo TpeboBaHUo noTpebuTenda wuam MUCNOAHUTENSN
obs3aTenbHO.

2. WcnonHutens He BnpaBe TpeboBaTb YyBENMYEHUS TBEpPAOW CMEThl, a
noTpebuTenb - ee yMeHblleHUs, B TOM YUCJIe B C/lyvae, Korfa B MOMEHT 3akJlloyeHus
JIOroBOpa MCKJIloYaNlacb BO3MOXHOCTb MPeaycMOTPEeThb MOJIHbIA 06beM Mnoasiexallmnx
BbIMNOJIHEHUIO PABOT (OKa3aHMo yCcayr) nam HeobxoauMbIX O 3TOr0 PAacxooB.

NcnonHntens uMeeT npaBo TpeboBaTb YBEAMYEHUS TBEPAOW CMeTbl Mpu
CYLLIECTBEHHOM BO3pacTaHWUM CTOUMOCTM MaTepuasnos n obopynoBaHus,
NpenoCcTaB/ISEMbIX WCMOJSIHUTENIEM, @ TakKXe OKa3blBaeMblX eMy TPeTbUMWU nuuamu
yCNyr, KOTopoe Hesnb3s 6bIJ1I0 NpeaycMoTpPeTb NPU 3akayYeHun goroeopa. Mpu oTkase
noTtpebuTens BbIMONHUTbL 3TO TpeboBaHMEe UCNOJIHUTENb BrpaBe PAacTOPrHYTh AOrOBOpP

B cynebHoM nopsake.
(n. 2 B pen. PenepasibHOro 3akoHa ot 17.12.1999 N 212-03)

3. ECnuv BO3HUKIIA@ HEOHBXOAMMOCTb BbINOJHEHUSA OOMOJIHUTEbHbIX PaboT (oKa3zaHumsA
OOMOJIHUTENbHbIX YCAYyr) W NO 3TOM MPUYMHE CYLECTBEHHOro MnpeBbllleHNs
NPpUbNN3NTENbHON CMETbI, UCNONHUTENb 06583aH CBOEBPEMEHHO NMpeaynpeanTb 06 3ToOM
notpebutensa. Ecnm notpebutens He fan cornacue Ha npeBbileHne NpubansnTenbHON
CMEeThbl, OH BMpaBe O0TKa3aTbCA OT UCMOJIHEHUS AOroBopa. B aTom cnyvae ncnonHmtenb
MOXXeT TpeboBaTb OT NOTpebnTens ynnaThbl LEHbl 3a BbINOJIHEHHYIO PaboTy (0OKa3aHHYO

ycnyry).

NcnonHutens, CBOEBPEMEHHO He npeaynpeaonsLLInNi noTpebutens o)
HeobXxoAMMOCTK MnpeBbllleHna NpubansnTenbHoOn cmeTbl, 0683aH MCMNOMHUTL O0roBOp,

COXpaHAa NpaBo Ha onsaTy paboTel (ycnyru) B npegenax npubnmsntenbHON CMeThI.
(n. 3 BBeoeH ®epnepanbHbiM 3aKOHOM OT 17.12.1999 N 212-®3)

CraTbsl 34. BbinosiHeHne paboTbl U3 MaTepuasia UCMONHUTENA

1. WcnonHuTenb o0683aH BbINOJHUTL pPaboTy, onpeneneHHy [OOroBOpPOM O
BbIMOJIHEHUN PaboThbl, U3 CBOEro MaTepuasna W CBOMMWU CPeAcTBaMWU, €C/IM UHOoe He

npeaycMoTpeHo A4O0roBOpPOM.
(B pen. PenepanbHOro 3akoHa ot 17.12.1999 N 212-03)

NcnonHuTens., I'Ipe,EI,OCTaBI/IBLLII/IVI MaTepuan asnda BbINMOJHEHUA pa6OTbI, OTBEYAET 3a
ero HeHaaneXxawee Ka4eCTBo Mo rnpasujiam 06 OTBETCTBEHHOCTU npodaBLa 3a TOBapbl

HeHapnexallero Kka4yecTBa.
(B pen. PepepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

2. MaTepuan WCNONHMTENA oOnJla4YnBaeTcs noTpebuTenemMm nNpu 3aKJYeHUU
yKa3aHHOro [AoroBopa MOJIHOCTbIO WMAM B pa3Mepe, YyKasaHHOM B [O0roBope o
BbIMOJIHEHUN paboTbl C YC/IOBUEM OKOHYATENIbHOro pacyeTa nMpu  MNoJlyYeHun
notpebutenem BbIMOJHEHHOW UcnonHUTenem paboTbl, €C/IN MHOW NOPSAOOK pacyeToB 3a
MaTepuan UCMONIHUTENSE He NPeayCMOTPEH CorjlalleHUeM CTOPOH.
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3. B cny4vaax, npeayCcMOTpPeHHbIX OOrOBOPOM O BbIMNOJIHEHMM pPaboTbl, MaTepuan
MOXXeT ObiTb MpenocTaBieH uUcnonHuTenem notpebutento B KpeauT. Mocnenywoulee
N3MEHEHMEe LieHbl MPenoCTaB/IeHHOro B KpeanuT MaTepuana UCNOJIHUTENA He BJieYeT 3a

cobon nepepacyeTa.
(B pen. PepepanbHOro 3akoHa ot 17.12.1999 N 212-03)

4. MaTepunan ncnosHUTens n HeobxoauMble A9 BbINOJIHEHUS pa60Tb| TexXHn4eckKume
cpeactBa, WHCTPYMEeHTbl W nMnpo4yee AOOoCTaBNAKTCA K MeCTy BbIlNOJIHEHNA pa60T
NCnoJIHNTEeNEM.

Crartba 35. BbinosiHeHUe pa6oThbl U3 MaTepuana (C Belbio) noTpedutens

MepcneKTmMBbl U PUCKK CMOPOB B cyae obwen topucankunn. Cutyaunm, CBas3aHHbIe
cocT. 35

- 3aKa34MK X04eT B3biCKaTb C NogpPSAAYMKA OBYKPATHYIO CTOMMOCTb BELLMX,
NnoBpeXXaAeHHOW (yTpavyeHHoN) npu BbinoaHeHUN paboT no gorosopy 6bITOBOro
noapsna

1. Ecnn paboTa BbINOAHAETCA MOJIHOCTLIO UM HYAaCTMYHO M3 MaTepuana (C BeLblo)
notpebuTtensa, WUCNOJIHUTENb OTBEYaeT 3a COXPAaHHOCTb 3TOro mMaTepuana (Bewm) w
npaBunJibHOE ero NCNoJib30BaHMe.

NcnonHntenb oba3zan:

npeaynpeonTb noTpebutensa o HENpUrogHocTM wWanm HepobpoKavyeCTBEHHOCTU
nepenaHHoro notpebutenem matepmana (Bewm);

npeacTaBnTb OTHET 06 n3pacxonoBaHMM MmaTepUnaJia N BO3BPaTNTb €ro oCTaToK.

B cny4yae nosiHOM MAM YacTUYHOWM yTpaThbl (MoBpexaeHusa) MaTepuana (sewyn),
MPUHATOro oT noTpebuTtensa, ncnonHUTeNb 0653aH B TPEXAHEBHbLIN CPOK 3aMEHUTb €ro
OOHOPOAHbIM MaTepuasioM (Belwbl) aHaNloOrMYHOro KayecTBa WM N0 >KeNaHuto
notpebutena vM3rotToBuTb M3fenme M3 OAHOPOAHOro MaTepuasna (Bewun) B pasyMHbIN
CPOK, @ Mpun OTCYTCTBMM OAHOPOAHOro MaTepuasna (Bewm) aHaNOrM4YHOro KadecTBa -
BO3MEeCTUTb noTpebuTento AOBYKPATHYK LeHYy YTpaydYeHHOro (rnoBpexxOeHHOoro)
MaTepuana (Bewm), a Tak>KXe pacxoabl, MOHeCeHHble NoTpebuTenem.

2. LleHa yTpadyeHHOro (NoBpexxaeHHOro) Mmatepuana (Bewm) onpegensaeTcs, ncxons
U3 UeHbl MaTepuana (Bewwm), cyu,ecTBOoBaBLUEN B TOM MecCcTe, B KOTOpoM TpeboBaHune
notpebutena QOOKHO O6bi10  ObITb  YOOBAETBOPEHO WUCNOJHUTENEM B [O€Hb
00O6pOBOILHOIO YyOOBNETBOPEHMUA TakKoro TpeboBaHMsAs WM B [O€Hb BbIHECEHUSA
cynebHoro peweHus, ecnm TpebosaHne notpebutena nobpoBOSLHO YA0BIETBOPEHO He
6bis0.

LleHa ™MaTepunana (Beww), nepenaBaemMoro WCNONHUTENO, onpegenseTca B
Ooropope O BbINOJHEHUN paboTbl WAWM B MHOM OOKYMeHTe (KBUTaHUMK, 3aKase),

noaTBepXOalLwWeM ero 3akso4vyeHune.
(B pen. PenepanbHOro 3akoHa ot 17.12.1999 N 212-03)

3. icnonHuTenb ocBoboXAaeTCcs OT OTBETCTBEHHOCTU 3a MOJIHYIO UM YaCTUYHYIO
yTpaTy (nosBpexpeHwue) maTepumana (Bewm), NPpUHATOro UM OT noTpebutens, ecnu
notTpebuTtens npepynpexaeH ncnonHutTenem o6 ocobbix CBONCTBaxX MaTepunana (Bewn),
KOTOpble MOryT NOBJe4Yb 3@ COBOM ero NOJSIHYI UK YaCTUYHY0 yTpaTy (noBpexxaeHune)
nnbo ecnn ykKasaHHble CBONCTBa MaTepuana (Bewmn) He Mornam 6biTb 0OHapy>XeHbl npu
Hagfnexawen npuemMkKe NCrnosiHuTesIeM 3Toro matepmana (sewm).
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(B pen. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratba 36. 0OO6s3aHHOCTb uUcnonHuTena uHdopmMmupoBaTb noTpeoutensa 06
oG6cTOATENbCTBAX, KOTOpble MOFYT TMOBAMATbL Ha KavyecTBO BbINOMHAEMOA PpaGoThbl
(oKka3bIiBaemowm ycnyru) uiam noesiedb 3a CO60M HEBO3MOXXHOCTb €€ 3aBepLUeHNA B CPOK
(B pen. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

NcnonHntens o06s3aH cBOeBpeMEHHO WMHGPOPMUPOBaATb MOTpebutens 0 TOM, 4TO
cobniogeHne ykasaHun noTpebutena un uHble o0b6CTOATENbCTBA, 3aBucsAWMe OT
notpebutensa, MOryT CHU3UTb KAa4YeCTBO BbIMosIHAeMON paboTbl (OKa3biBaeMon ycnyriu)

UM noeneyb 3a cobor HEBO3MOXKHOCTb €€ 3aBepLleHns B CPOK.
(B pen. PepepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

Echm  noTtpebutenb, HecMoTpA  Ha  cBoeBpeMeHHoe U obBOCHOBaHHOe
MH(OPMNPOBAHME WUCMONHUTENEM, B Pa3yMHbI CPOK He 3aMeHWUT HenpurogHbI Uau
HenobpOKa4YeCTBEHHbIN MaTepuas, He W3MEHUT YyKa3aHun O cnocobe BbIMOIHEHUS
paboTbl (OKazaHusa ycnyrm) nmbo He yCTpPaHWUT UHbIX O0BCTOATENbCTB, KOTOpPblE MOryT
CHMU3UTb Ka4yeCTBO BbIMOJHAEMON paboTbl (OKa3biBaeMOW yCayru), UCMOJHUTENb BrpaBe
OTKa3aTbCA OT WCMOJIHEHUA A0OrosBopa O BbINOJHeHUM paboTbl (OKasaHuWM ycnyru) u
noTpeboBaTb MOJIHOrO BO3MeLeHUA YObITKOB.

(B pen. PenepanbHOro 3akoHa ot 21.12.2004 N 171-93)

Crartba 37. Mopapok u hopmbl onsiatbl BbINO/IHEHHO paboTbl (OKa3aHHOW yCnyru)
(B pen. PenepasibHbiX 3aKoHOB OT 21.12.2004 N 171-®3, o1 27.07.2006 N 140-P3)

MepcneKTuBbI U PUCKK CMOPOB B cyae obuen topucankumnn. Cutyaynm, CBa3aHHble
cocT. 37

- NcnonHuTeNb Xo4eT B3biCKaTb 3a40J/IKEHHOCTb MO AOrOBOPY BO3ME34HOro
oKasaHusa ycnyr

MNoTpebutenb 06s13aH ONAaTUTb OKa3aHHble €My YC/Nyru B MNOPSAKE U B CPOKMW,

KOTOpble YCTAaHOBJIEHbI 4OTOBOPOM C UCMOJIHUTENEM.
(yacTb nepBas B pen. PenepanbHOro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtenb o0b6s3aH oNAaTUTb BbIMOJHEHHYD WUCMNOJIHUTENEM B MOJIHOM 0bbeme
paboTy mocne ee npuHATUA noTtpebutenem. C cornacus notpebutena pabota moxeT
ObITb ONJlaYeHa UM NpPU 3aKJOYEHUN [OrOBOPa B MOJIHOM pa3Mepe WUan NyTem Bblaauyun

aBaHca.
(B pen. ®enepasibHblX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-P3)

OnnaTa oOKas3aHHbIX YyCcnyr (BbIMOJIHEHHbIX pa60T) npomnssoanTCcd nocpencTtsom
HaNW4YHbIX WK  6e3HaNNYHbIX pacHeToB B COOTBETCTBMM C 3aKOHOOaTeJIbCTBOM

Poccuimnckonm depepaunu.
(yacTb TpeTbsa BBeaeHa PegepalsibHbIM 3aKOHOM 0T 27.07.2006 N 140-03)

Mpn nMCnonb30BaHMM HaNYHOW (POPMblI pacyeToB onJsiaTa ToBapoB (paboT, ycnyr)
notpebntenem nponsBoanTCA B COOTBETCTBUM C YKa3aHMeM npodaBua (MCNonHUTens)
nyTeM BHeCEeHUSA HaJIMYHbIX LEeHEeXHbIX cpencTs npogasuy (ucnonHutenw), nmbo B
KpeouTHYI0  opraHusauuio, nmbo  naaTexXHOMYy  areHTy,  OocyllecTBasolemMy
0eATesIbHOCTbL MO NpueMy naatexen pusnydecknx auu, n1mbo 6aHKOBCKOMY NaaTEXHOMY
areHty (cybareHTy), ocCywecTBAflOWEMY OeATesIbHOCTb B COOTBETCTBUM C
3akoHogaTeNnbCTBOM O 6aHkax W 6GaHKOBCKOM [OeATeNbHOCTW, €eC/In UNHOEe He
yCTaHOBNEHO denepasnbHbIMU 3aKOHaMU WAN WHBIMA HOPMAaTUBHbLIMW MPaBOBbIMU
akTamun Poccuiickon ®Pepepaumn. lMpu 3ToM obssaTenbcTBa noTpebutena nepen
npogasuoM (McnonHuTenem) no onsate ToBapoB (paboT, ycayr) cyYuTaloTCH
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WCMOJIHEHHLIMW B pa3Mepe BHECEHHbIX [OEHEXHbIX CPeAcTB C MOMEHTa BHECeHUs
HaJINYHbIX OEHEeXHbIX CpencTB COOTBETCTBEHHO MNpoaaBuy (McnosnHuTentwo), nmbo B
KpeauTHYl  opraHusauuto, nambo  naaTexXHOMY  areHTy, OCyLlecTBasoWwemMy
0eATeNIbHOCTb MO NpueMy nnaatexen pusndecknx nuu, NMbo 6aHKOBCKOMY NaaTeEXHOMY
areHty (cybareHTy), ocyuwecTBaglWEMY OeATesNbHOCTb B COOTBETCTBUU C

3aKOHOO4aTEeNbCTBOM 0 BaHKax n 6aHKOBCKOW OeATesIbHOCTMW.
(B pen. PenepanbHbix 3akoHOB 0T 03.06.2009 N 121-®3, o1 27.06.2011 N 162-P3)

Crartba 38. YTpatuna cuny. - ®egepasibHblii 3aKoH oT 25.10.2007 N 234-P3.
CraTtbs 39. PerynupoBaHue okasaHus oTAe/IbHbIX BUAOB yCnyr

MNocnencTBua HapyLleHUs YC/I0BUI A0roBopoB 06 OKa3aHUW OTAEeJSIbHbIX BUAOB
YyCNyr, ecqin Takme [OoroBopbl Mo CBOEMY XapaKTepy He rnognajatoT rnoj AencTBue
HaCTOALLEN rNaBbl, ONPenenaoTCA 3aKOHOM.

Crartbsa 39.1. MpaBuia okasaHUA OTAENbHbIX BUAOB YC/Yl, BbINO/IHEHUSI OTAE/IbHbIX

BUAOB paboT noTpedouTtensam
(BBegeHa ®enepasbHbIM 3aKOHOM OT 18.07.2011 N 242-®3)

MNpaBnna oKasaHMsa OTAENIbHbIX BUAOB YCAYr, BbINOJHEHUSA OTAENbHbIX BUAO0B paboT
notTpebutenam yctaHaBamsatoTCs NpaBuTenbCcTBOM Poccmnckon denepaunn.

Mnasa IV. TOCYQAPCTBEHHAA U OBLLECTBEHHAA SAWLNTA
NMPAB NOTPEBUTENENA

Crtatbfl 40. defepasibHbIii TOCYAApPCTBEHHbII KOHTpPoOnb (Hag3op) B 06/1acTU 3aluThl

npas norpeé6urtenei
(B pen. ®enepanbHOro 3akoHa ot 11.06.2021 N 170-93)

1. ®epepanbHbIN roCyfapCTBEHHbLIN KOHTPOAb (Haa3op) B obnacTtm 3awmTbl Npas
noTpebutenen ocywecTsnseTca qenepasibHbIM OpPraHoM WCMOJIHUTESIbHON BJaCTw,
yrnosHOMo4YeHHbIM [lpaButenncteomMm Poccunckon depepaunn (ganee - opraH
rocyfapCTBEHHOro Han3opa).

2. NpegmeToM heaepasibHOro rocyapCTBEHHOro KOHTpPoasa (Haa3opa) B obnactu
3aWMTbl NpaB noTpebutenein ABAAOTCA:

1) cobnoaeHne N3roTOBUTENISIMU, NCNOJIHUTENAMMN, npoaasLamu,
YMOJMHOMOYEHHbIMX  OpraHu3aunMaMn WAM  YNOJIHOMOYEHHbIMU  UHAWBUAYANbHbLIMU
npeanpuHUMaTenaMu, WUMNopTepaMun, BRadeNnbLaMu arperatopoB ob6sa3aTesibHbIX
TpeboBaHWUI, YCTAHOBJIEHHbIX HACTOAWMM 3aKoOHOM, ApyrumMm denepanbHbIMU
3aKOHAMW N WHbIMW HOPMATUBHLIMW MPABOBLIMU akTamMu Poccuinckon ®depepaunun, a
TakK)Xe aKTaMu, CoCTaBaslowWMMN rpaBo EBpasninckoro 3KOHOMUYECKOro COHo3a,
peryanpyowmmMmm oTHolweHna B o6nacTu 3awwmTbl NpaB noTpebutenen;

2) cobniogeHne n3roToBuTenem, NCNOJHUTENEM (NNLOM, BbINOJHAKOWNUM QYHKLNN
WHOCTPaHHOro n3rotoBuTens), NpoLaBLLOM TpeboBaHuN, YyCTaHOBJIEHHbIX
TeXHUYeCKUMN pernameHTamu, wunnm obsaszaTtenbHblx TpeboBaHM, NoOANEXALLUX
MPUMEHEHWUIO L0 OHA BCTYMNJIEHNS B CUJTY TEXHNYECKUX PErsiiaMeHTOB B COOTBETCTBUU C
depepanbHbiM 3akKoHOM OT 27 pekabpsa 2002 roga N 184-03 "O TexHU4YeCckom
perynmposaHumn";

3) cobnopeHne npopaBuaMu W BRafdenbUaMu arperatopoB ob6si3aTeNbHbIX
TpeboBaHUI K MapPKMPOBKE TOBApPOB CpeAcTBaMuW uAeHTUGUKAUMKW, K Mepegaye
NHPOPMALUMN B TFOCYHAPCTBEHHYIO WHPOPMALMOHHYD CUCTEMY MOHUTOPMHra 3a
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obopoToM  ToBapoB, nognexawumx obaszaTenbHOM  MaApPKUPOBKE  CpeacTBaMu
noeHTudnKaumm, n nHbiXx TpeboBaHM, CBA3aHHbLIX C 060POTOM TOBApPOB, MHGOPMaLNS O
KOTOPbIX MOAJIEXUT BHECEHWUK B YKa3aHHYK rOCyLapCTBEHHYIO WH(MOPMaLMOHHYIO
CNCTEeMy B COOTBETCTBUKN C PepepasibHbIM 3akoHOM OT 28 pekabpsa 2009 roga N 381-93
"O6 oCHOBaXx roCcygapCTBEHHOIO PeryanpoBaHns TOProBon AeaTesibHOCTM B POCCUINCKOWN
depepaunn”, depepanbHblM 3akoHOM oOT 13 woHa 2023 roma N 203-9¢3 "O
rocyflapCTBEHHOM peryampoBaHunm npoussoacTtea M obopoTa TabayHbiX wn3genun,
TabayHOW MPOAYKLMW, HUKOTUHCOAEpKalen npoayKuMnm n  Cbipba ANA  UX
nponssoacTea", denepasbHbIM 3akoHOM OT 22 Hosabpa 1995 roga N 171-®3 "O
rocyfapCTBEHHOM peryampoBaHMM npoussoacTea W obopoTa 3TUAOBOrO CnmpTa,
aJIKOroJIbHOM W cnMpTocodep Kawen npoaykumm u o6 orpaHu4yeHun noTtpebneHus
(pacnuTnga) ankKorosibHOWM MNPOAYKUMKU", 3@ WUCKJIYEHNEM Takux obsa3aTeNbHbIX
TpeboBaHMN, OTHOCALWMNXCA K NpeaMeTy permoHasibHOro rocyaapCTBEHHON0 KOHTPOSSA
(Hapg3opa) B 00/M1aCTU PO3HMYHOW MNPOOAXKWU aAJIKOrOJIbHON M CNUMPTOCOAEpPKaALLEN
npooykuunm wun denepanbHOro rocygapCTBEHHOro KOHTpossa (Hag3opa) B obnacTtwu
nponssoacTBa M obopoTa 3TUAOBOro CNUpPTa, aJIKOrOJbHOM W CAMpTOoCOoAep Kallen

npooykuunw.
(nn. 3 BBegeH ®epnepasnbHbiM 3aKOHOM OT 04.08.2023 N 474-D3)

3. OpraHusauma u ocyuwiecTesieHue denepasnbHOro rocygapCTBEHHOr0 KOHTPOAS
(Hapg3opa) B obnactm 3awmMTbl NpaB noTpebutenen perynmpytotTca denepasbHbIM
3akoHOM oT 31 utong 2020 roga N 248-®3 "O rocyaapCTBEHHOM KOHTpoJsie (Hag3ope) u
MYHMUMNNANbHOM KOHTpoJsie B Poccuinckonm depgepaumnn'.

4. NonoxeHve o enepasbHOM rocyaapcTBEHHOM KOHTpoae (Hagsope) B obnacTtu
3aWnTbl MpaB noTpebuTtenen yteepxaaetcsa MNMpasuTtenbcTtBoM Poccunckon depepauymn.

5. B nono)xeHnn o peaepaibHOM rocygapCcTBeHHOM KOHTpoJie (Haa3ope) B ob6nactum
3aWKnTbl NpaB noTpebutenen ykasblBalOTCA HAaMMEHOBAHNE U CTPYKTYPHbIE 3JIEMEHTbI
TEeXHWYeCcKoro pernameHTa u (nam) obsasatenbHbix TpeboBaHU, NOANEXALLMX
MPUMEHEHN0 00 AHSA BCTYMJEHUS B CUJTYy TEXHUYECKMUX PersaMeHTOB B COOTBETCTBUM C
depepanbHbiM 3akKoHOM OT 27 pekabpsa 2002 roga N 184-®3 "O TexHU4eckom
perynmpoBaHumn", oueHKa cobnigeHna KOTOpbIX OCYLLEeCTBASAETCA B paMKax
denepanbHOro rocygapCTBEHHOro KOHTpond (Hag3opa) B obnactm 3awmThl NpaB
notpebutenen, a TakXxe BUAbl NpoAyKuuM, aBagolmecs obbekTamm denepasbHOro
rocyfapCTBEHHOro KOHTponsa (Haa3opa) B obnactu 3awmThl NpaB notTpebutenen.

6. OpraH rocynapCTBeHHOro HaA3opa eXerogHo roTOBUT roCyOapCTBEHHbLIN
OoKnag o 3awmTte npas noTpebutenen B Poccunckonm dDepepaunmnm B Mopsnke,
yCTaHoBJNIeHHOM [MpaButenbCcTBOM Poccunckom denepaumu.

7. OpraH rocyfapCTBeHHOro Haz3opa Brnpase obpawaTbCcs B Cy4 C 3asBJIeHUSMU B
3aWmMTy npaB noTpebutenemn M 3aKOHHbIX WHTEPECOB OTAeNbHbIX noTpebutenen
(rpynnbl  noTpebuTenen, HeonpenesneHHOro kpyra noTpebutenen), a Takxe C
3aABsIeHUsAMN 0 NMKBUZaumn N3roToBUTENSA (ncnonHuTens, nponasua,
YMNOJIHOMOYEHHOW oOpraHm3auun, wuMnopTepa, Blhajenbua arperatopa) nubo o
npekpaweHnn eaTeNbHOCTU MHAUBUAYAIbHOrO npeanpuHuMaTens (YynoJIHOMOYEeHHOro
MHOMBMAYabHOrO NpegnpuHMMaTensa) 3a rpyboe (nosnekwee cMepTb UM MacCCOBble
3aboneBaHuns, oTpaBNeHUA N0AEN) HapyLleHne npas noTpebutenen.

8. OpraH rocynapCTBeHHOro Haj3opa B nopsake,  YCTaHOBJIEHHOM
3aKoHoZaTeNnbCTBOM Poccuinckon ®depepaumun, MoXeT OblTb NpuBAEYEeH CyOOM K
yyacTuio B [esie, a TakXe Brpase BCTynaTb B [eJsi0 MO CBOEN MHUUMATUBE WU MO
WHUUMATUBE NuL, yvacTBYKOWWUX B Aene, ONA LaYXN 3aKJI0YeHUs No Aeny B uensax
3aWnTbl npaB noTpebuTenen B paMKax rpakKaaHCKOro wanM agMMHUCTPATUBHOIO
Cy[onpon3BoACTBa.
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9. OpraH rocygapCTBeHHOro Haa3opa BMNpaBe AaBaTb pPa3bsSCHEHMSA MO BOMpPoOCaM
NMPUMEeHEeHNSA 3aKOHOB U MHbIX HOPMATUBHbLIX MPaBOBbIX akTOB Poccuninckon denepaunn,
peryampylowmnx oTHoweHnsa B 061acTun 3awmThl NpaB notpeburtenen.

10. KoHCynbTUpoOBaHMe, NpounnakTU4ecKkmnin sn3nT, HabnwgeHmne 3a cobniogeHmnem
obsA3aTenbHbix  TpeboBaHuK, Bble3gHoe obcnepoBaHuMe  MOryT  MPOBOAUTLCHA
hbenepanbHbIMM TrOCYAapPCTBEHHBIMU YYpeXOAeHUsMN, MNoABEAOMCTBEHHbIMU OpPraHy
rocyfapCTBEHHOr0 Hag30pa, B Mopsgke U Ciyydasix, YCTAHOBJIEHHbIX MOJIOXKEHUEM O
hbenepanbHOM rocygapCTBEHHOM KOHTpose (Hag3ope) B obnacTtu 3awunTbl Mpas
notpebutenen.

Cratba 41. O6A3aHHOCTb W3roToBUTENs (MCMONHUTENSA, NpPoAaBLa, YNOJTHOMOYEHHOIA
opraHusauyun WNN YNOJIHOMOYEHHOINo WHAMBUAYAJILHOTO nNpeanpuHMMarens, umnoprepa,
Bnagenbua arperatopa) no nNpeaocTaBNeHUI0 WH(opMayuu opraHy rocyaapcTBEHHOro

Hag3opa
(B pen. PenepanbHoro 3akoHa ot 29.07.2018 N 250-93)

(B pen. ®epnepasibHOro 3akoHa ot 18.07.2011 N 242-P3)

N3roTtoBuTens (McnonHuUTenb, npodaBel, YMNOJIHOMOYEHHas opraHM3aums unu
YNOJIHOMOYEHHbI  MHAMBUAYaJIbHbIM  NpegnpuHuMaTenb, UMMoOpTep, Bajeney
arperaTtopa) no TpeboBaHMIO OpraHa rocygapCTBEHHOro Haa30opa, ero AOJ/IKHOCTHbIX
nvy obs3aH npenocTaBUTb B YCTAHOBJIEHHbIM MMU CPOK [OOCTOBEPHbIe CBeAeHUs,
OOKyMeHTauunto, ob6bACHEeHUA B MUCbMEHHOW W (MAKn) yYCTHOM opMe U UNHYIO
MHopmMaumio, Heobxogumyo AON9 OCYLEeCTB/IEHUS OpraHoOM roCyAapCTBEHHOro
Hag3opa n ero  AO0JDKHOCTHbIMU nuammn MOJIHOMOYUIA, YyCTaHOBJIEHHbIX
3aKoHopaTeNbCcTBOM Poccmnckon denepauunn.

(B pen. PenepanbHoOro 3akoHa ot 29.07.2018 N 250-93)

Cratbs 42. YTpaTuna cuny. - PegepasibHblil 3aK0oH oT 21.12.2004 N 171-d3.

Cratbs 42.1. MONHOMOUUNSA BbICLUNX UCMOJTHUTE/IbHbLIX OPraHOB rocyAapCTBEHHOW BacTuy

cy6bekToB Poccuiickoii degepayum B 06nacTtu 3awmTbl npaB noTpedouteneii
(BBegeHa ®enepasibHbIM 3aKOHOM OT 21.12.2004 N 171-®3)

1. BbiCWIN NCMONTHUTESbHbIM OpraH rocyaapCcTBEHHOW BAlACTU COOTBETCTBYHOLWEro
cybbekTa Poccunckon depepaunm oCywlecTBASET MeponpuaTma Mo  peanusaynu,
obecneyeHnio M 3awmMTe npaB noTpebutenen m B npenesiax CBOUX MNOJHOMOYUNA
NPUHUMaeT onpenesieHHble Mepbl.

2. B uenax copmencTtBusa 3awmTe npaB noTpebutenen opraHbl UCMONHUTENbHON
Bnactm cybbvekToB Poccunckonm @depepaumn  paspabaTbiBalOT  pervoHalibHble
nporpamMmbl MO 3aWuUTe NpaB noTpebuTtenem n OKas3biBalOT COAENCTBME OpraHam
MeCTHOro camoynpasseHuss un obwecTBeHHbIM ob6beanHeHnam noTpebutenen (nx

accoumauymam, Cor3aM) B OCyLLLECTBAEHUN UMK 3aLlUNTLI NpaB noTpebuTenen.
(n. 2 BBegeH ®epepasibHbiM 3akoHOM 0T 18.03.2019 N 38-P3)

3. OpraH rocynapCTBEHHOro Haa3o0pa YyTBepXA4aeT MeToAMYeCKne pekomeHgaumm
no pa3paboTke u peanmsaunmm permoHanbHbIX U MyHULWNAAbHbIX NpOrpaMMm Mo 3awuTte
npas noTpeburtenen.

(n. 3 BBeoeH ®enepanbHbiM 3aKOHOM OT 11.06.2021 N 170-P3)

Cratba 42.2. lMepepaya OCYLWECTB/IEHUA MOJIHOMOUYUIA oOpraHa rocyaapCcTBEHHOro

HazA30pa opraHam UCNOJIHUTENIbHOI BNacTu cyobekToB Poccuiickon deaepaumm
(BBegeHa ®epnepasibHbIM 3aKOHOM 0T 13.07.2015 N 233-93)
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MonHOMoO4YMA  oOpraHa rocyfapCTBEHHOro  Hajsopa MO OCYLLEeCTBJIEHUIO
henepanbHOro rocyaapCTBeHHOro Hag3opa B ob6sacTm 3awmTbl NpaB noTtpebutenen
MOryT nepepasaTbCsa [0 OCYLECTBJIEHUA oOpraHaM WCMOJIHUTENbHON BJacCTU
cybbekToB Poccuinckon depepaunm noctaHoBneHmamu [MpaButensctBa Poccmnimnckon
depepaunn B nopanke, yctaHosneHHoM depnepasibHbIM 3aKOHOM OT 6 OKTAGps 1999
roga N 184-®3 "O6 ob6wmx npuHUMNax oOpraHmsaumnm  3aKOHOAATEJsIbHbIX
(MpencTaBUTENbHbIX) N NCMOJIHUTENIbHBLIX OPraHOB roCyAapCTBEHHOW BacTu CybbeKToB
Poccuimnckonm depgepaumnn'.

Cratbs 42.3. NMogaya n paccMoTpeHne obpalweHuin notpedutenemn
(BBegeHa ®enepasbHbIM 3aKOHOM 0T 18.03.2019 N 38-03)

1. ObpaweHne notpebutens MoxeT ObITb HanMpaB/eHO B MUCbMEHHOW (JOPME Ha
ByMa>kHOM HoCuTesie NN B 3NIEKTPOHHOW hopMe B OpraH rocynapCTBEHHOro Haa3opa,
WHble YMOJIHOMOYEeHHble enepanbHble OpraHbl WCMOJIHUTENLHON BAAacTW, OpraH
ncnonHMTenbHom BRacTn cybbvekTa Poccuinckon ®depepaumm nmbo opraH MeCcTHOro
camoynpaBJsieHUs.

2. ObpaweHne notpebutens MoxeT ObITb HanpaBaeHO MO nMo4yTe, C
NCNOJsIb30BaHMEM WHGMOPMALNOHHO-TENEKOMMYHUKAUMOHHON ceTun "NHTepHeT", B TOM
yncnie  ohuumanbHoOro  canvTta  opraHa  rocyfapCTBEHHOro  Hapgsopa,  WHbIX
YMOJIHOMOYEHHbIX  defepasibHbiX  OpPraHoB  WCMNOJIHNTENIbHOW  BJlaCTW, OpraHa
NCNONIHUTENBbHON BRacTu cybbekTa Poccunckon depepaunm nmbo opraHa MeCcTHOro
camoynpassieHus (B cybbekTax Poccunmckonm depepaunm - ropogax denepasbHOro
3HavYeHuUs  MockBe, CaHkT-lleTepbypre wn CeBacTonone C WUCNOJb30BaHMEM
opnumanbHOro canvTa opraHa MeCTHOro camoynpasfieHUs B CJlydae, ecaum 3TO
npeaycMoTpeHo 3akoHaMu  cybbekToB  Poccumckonm  dPepgepaumm -  ropoaos
denepanbHoro 3HaveHumsa MockBbl, CaHkT-lNMeTepbypra un CeBacTononsa), enuHOro
rnopTajna rocygapCTBEHHbIX U MYHUUMNANbHbIX YyCayr nmbo pernoHasbHOro rnopTana
roCyf0apCTBEHHbLIX W MYHUUMNANbHbIX YCAYr, @ TakXe MOXeT 6blTb MNpPUHATO npwu
JINYHOM MNpureme 3asaBuTens.

3. B MHOroyHKUMOHaNbHbIX LEHTpaxXx NpenocTaB/eHNUss roCyAapCTBEHHbIX W
MYHUUWMANAbHbIX YCAYr MOryT OCYLLEeCTBAATLCA npuem obpalweHnin notpebutenen wu
KOHCY/IbTUPOBaHME noTpebutenen no BOMPOCaAM 3alUTbl UX MPaB Ha OCHOBaHUU
COrflalleHnn O B3aMMOOENCTBMM MeXAy MHOropyHKUMOHaNbHbIMU  LE€HTPaMu
npenocTaB/ieHNA T[OCYyAapPCTBEHHbIX W  MyHUUMUNANAbHbLIX YCAyr u deaepasnbHbIMU
OpraHamMm WCMNOJIHUTENIbHOW BNACTW, OpraHaMu roCyAapCTBEHHbIX BHEBOAXKETHbIX
boHOOB, OpraHamu rocymapcTBeHHoOW BacTn cybbekToB Poccunckon depepauyunu,
OpraHamMm MeCcTHOro camoyrnpaB/ieHuUs.

Cratbs 43. OTBETCTBEHHOCTb 3a HapylleHue npaB noTpeduTenei, ycTaHOBEHHbIX
3aKOHaMW 1 UHbIMWU HOPMaTUBHbLIMU NMPaBOBbIMU akTaMu Poccuiickon Peaepaumm
(B pen. ®epnepasibHOro 3akoHa oT 21.12.2004 N 171-93)

3a HapyweHue npaB notTpebutenen, YCTAHOBJIEHHbLIX 3aKOHAMU U  UHbLIMU
HOPMaTUBHbLIMM NMPaBOBbIMU akTaMu Poccuinckonm denepaumm, npopgasel, (MCNOMHNTEND,
N3roToBUTEN b, YNOJIHOMOY€EeHHas opraHmsaumns nnum YNOJIHOMOYEHHbIN
WHOMBMAYaNbHLIA  MpeanpuHUMaTesb, UMOOPTEp) HeceT  aAMUHUCTPATUBHYIO,
YFOJIOBHYIO W/IN  Pa)KAAHCKO-NMPaBOBYO OTBETCTBEHHOCTb B COOTBETCTBUM C
3aKOHOOaTeNnbCTBOM Poccumnckon depepauyunn.

Cratba 44. OcyuecTBneHue 3awuTbl NpaB MNoTpeéuTeneil opraHamm MECTHOro

camoynpaBfieHus
(B pen. ®enepanbHoOro 3akoHa ot 22.08.2004 N 122-03)
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B uenax 3awuTbl nNpaB noTpebuTenen Ha TeppuTOPUM MYHULIUNANBLHOIO
obpa3oBaHUA OpraHbl MECTHOIr0 CaMOyrpaB/iieHNs BNpaBe:

paccMmaTpuBaTb obpauweHns notpebutenen, KOHCYyNbTMPOBaTb WX MO BOMpPOCaM
3aWnTbl MpaB noTpebutenen;
(B pen. ®enepanbHoro 3akoHa oT 18.03.2019 N 38-03)

obpawaTbCa B CyAbl B 3aWuUTy npaB notpebutenenm (HeonpeOeneHHOro Kpyra
notpebutenen);

pa3pabaTbiBaTb MyHULMMNaAbHbIE NPOrpaMMbl MO 3alMTe NpaB noTpebutenen.
(ab3aL BBeaeH ®eanepasbHbiM 3aKOHOM OT 18.03.2019 N 38-93)

Mpn BbigBAeHUN o obpaweHunto noTpebutens ToBapoB (paboT, ycnyr)
HeHage)XXallero KayecTBa, a TakKXXe OMacHbIX AN >XW3HW, 340POBbSA, UMYyLLECTBA
notpebutenen wn OKpyXawwen cpeabl OpraHbl MEeCTHOro CcaMoyrnpaB/ieHUs
He3amMea/MTeNbHO n3BewatrT 06 3ToM henepasnbHbie OpraHbl UCMOMTHUTENBLHON BIACTH,

OCYLLECTBIAIOLWME KOHTPOJIb 3@ Ka4ecTBOM 1 6e3onacHOCTbo ToBapoB (paboT, ycayr).
(B pen. ®enepanbHoro 3akoHa oT 18.03.2019 N 38-03)

YacTb TpeTbsa yTpaTuia cuny. - egepasnbHbin 3akKoH oT 18.03.2019 N 38-P3.

Cratba 45. lNpaBa o06WECTBEHHbIX OObeAMHEHU noTpeduTenen (uUxX accoumayui,
COI030B)
(B pen. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-93)

1. NpaxxpaHe BnpaBe 06beAMHATLCHA Ha AOOPOBOJSILHOWM OCHOBE B 0OOLLECTBEHHbLIE
obbeanHeHna noTpebutenen (Mx accoumaumm, Col3bl), KOTOPbIE OCYLLECTBASAIOT CBOK
DesATeNbHOCTb B COOTBETCTBUM C YyCTaBaMM yKa3aHHbIX 00beAnHEHUN (Mx accounaunn,
COI030B) U 3aKoHOAaTeNbLCTBOM Poccnmnckon depepauun.

2. ObwecTBeHHble 0b6beanHeHns noTpebutenenm (Ux accouymauunun, coto3bl) AN
OCYLLECTBJ/IEHNS CBOMX YCTaBHbIX LIENIEN BNpaBe:

y4yacTBoBaTb B pa3paboTke obsa3aTenbHbiXx TpeboBaHuUW K ToBapaM (paboTawm,
yc/ayram), a TakKXe T[POeKTOB 3aKOHOB W WHbIX HOPMATUBHbLIX MPABOBbIX aKTOB
Poccuinckon ®depepaunn, peryavmpyrownx OTHOWeEHMa B o006n1acTu  3awWunTbl MNpaB
notpeburtenen;

NpPoOBOONTb HE3aBUCUMYIO dKCMepTu3y KavecTBa, 6e3omnacHocTu ToBapoB (paboT,
yCayr), a TakKXXe COOTBeTCTBMA NoTpebuTenbCkux CBOWCTB ToBapoB (paboT, ycnyr)
3asBJIEHHOW NpodaBuamMm (M3roToBUTENAMU, NCMOSHUTENAMU) MHPOPMALNN O HUX;

OCyLW,eCcTBNATb 0bLLIEeCTBEHHbI KOHTPOSb 3a cobnogeHnem npas notpebutenen m
HanpaBAsaTb B OpraH rocya4apCTBEHHOr0 HaZA30pa N OpraHbl MECTHOr0 caMoyrnpaB/ieHNs
WHOpMaLMIO 0 (haKTax HapyleHW npas noTpebutenen Ona NpoBefeHUs NMPOBEPKU
3TNX (aKTOB M MPUHATUS B CJlyd4ae WX NOOTBEPXKAEHMA Mep Mo npeceyvyeHuto
HapyweHun npaB noTpebutenen B npepenax MNOJHOMOYUN YKa3aHHbIX OPraHoB.,
y4acCcTBOBaTb B MPOBEAEHMNN IKCMEPTU3 No pakTaM HapyweHun npas notpeburtenen B
cBA3M C obpaweHnamMn notpebuTtenen. Mpun ocywiecTBNeHUN o0bLWECTBEHHOr0 KOHTPOSA
obuiecTBeHHble 0bbeanHeHUs noTpebutenenm (uMx accoumaunm, ColO3bl) He Brpase
TpeboBaTb OT wum3roToBuTenen (MCNOSMHUTENEen, npoaaBuUOB, YMOJHOMOYEHHbIX
opraHusauum WA  YNOJIHOMOYEHHbIX  WHAMBMUAYaJIbHbIX  NpeArnpuHMMaTenen,
MMNopTepoB) MNpencTaB/eHNe [OOKYMEHTOB (BbIMOJIHEHME OeNcTBuUin), 0683aHHOCTb
npeacTaBfeHns (BbIMOJIHEHUS) KOTOPLIX Mo TpeboBaHUO NoTpebnTensa He yCTaHOB/IEHa

3aKOHOM;
(B pen. ®epepanbHoOro 3akoHa ot 18.07.2011 N 242-®3)
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pacnpoCcTpaHaTb WHGOPMaUMIO O npaBax noTpebutenem m o0 HeobXoAUMBbIX
OEeNCTBUAX MO 3aliuTe 3TUX NpaB, O pe3ysbTaTaX CpPaBHUTENbHbIX WCCeLOBaHUN
KayecTBa ToBapoB (paboT, ycayr), a TakXe WHYIO WHGPopMauumio, KoTopasa 6ynet
cnocobcTBOBaTb peanuM3aunmm MpaB U 3aKOHHbIX WHTepecoB noTpebuTenen.
Nybnnkyemble obuwecTBeHHbIMM 06beanHeHnsMn noTpebuTtenen (Ux accoumaumsamu,
coto3aMn) pesysibTaTbl CPaBHUTENbHbLIX WUCCNefOBaHUA KayvecTBa ToBapoB (pabor,
YyCJlyr) He ABASAITCA peKsiaMon;

BHOCUTb B enepajbHble OpraHbl WCMNOJHUTENIbHOW BAACTW, OpPraHM3auumn
npennoXXeHus o NMPUHATUX Mep MO MOBbILLEHUID KadvecTBa ToBapoB (paboT, ycnyr), no
MPUOCTAHOBJIEHMNIO TMPOU3BOACTBA W peannsaumm ToOBapoB (BbiMosHEHUA paboT,
OKa3aHuA YyCayr), no OT3blBY C BHYTPEHHEro pblHKa ToBapoB (paboT, ycnyr), He
COOTBETCTBYOLMNX MNpeabsBAsieMbiM K HUM U YCTAHOBJIEHHbIM 3aKOHOOATEe/IbCTBOM
Poccuinckonm depgepaumnm o TEXHUYECKOM peryampoBaHmnm obsasatenbHbIM TpeboBaHUAM;

BHOCUTb B OpraHbl MPOKypaTypbl N hefepaibHble OpraHbl NCMOJIHNTEIbHON BN1acTn
MaTepuasibl O NpPUBJIEYEHNUN K OTBETCTBEHHOCTU JINL, OCYLLECTBASALWNX NPON3BOACTBO
N peannsauunlo TOBapoB (BbiNoOJSIHEHME paboT, oKasaHWe ycnyr), He COOTBETCTBYHOLLMX
npenbsasaseMbliM K HUM obsizaTenbHbIM TpeboBaHMAM, a Tak>Xe Hapyllaluwmx npasa
notpebutenen, ycTaHOBJIEHHble 3aKOHaMW W WHbIMW HOPMATUBHbLIMKA MPABOBbLIMU
akTaMu Poccuinckonm depepaumu;

obpawaTtbCa B OpraHbl MNPOKypaTypbl C npocbbaMu nMpuMHECTU npoTecTbl O
NMPU3HAHUN HeOeNCTBUTESIbHbIMU aKTOB defepasibHbiX OpPraHoB WCMNOJIHUTEsSIbHON
B/IAaCTWN, aKTOB OPraHOB UCMOJIHNTENbLHON BNacTu cybbekToB Poccmnckon depepaumm v
AaKTOB OpraHoB MECTHOro camoyrnpaB/ieHUs, MNpoTMBOPEYaLMX 3aKOHaM W WHbIM
peryampyrowmm oTHoweHUA B obnacTtm 3awuTbl NpaB noTpebutenen HopMaTUBHbLIM
npaBoBbIM akTaM Poccunmnckonm depepauunm;

obpawaTbCa B CyAbl C 3asBJEHMAMU B 3alUUTy MpaB notpedbutenem n 3aKOHHbIX
MHTepecoB OTAesibHbIX noTpebutenenm (rpynnbl notpebutenen, HeonpeneneHHoOro
Kpyra notpebutenen);

y4YacTBOBaTb COBMECTHO C OpraHoM rocygapCrtBeHHOro Hagsopa B hopMuUpoBaHUun
OTKPbITbIX W 06WEe[fOoCTYMHbIX [OCYyAapCTBEHHbLIX WHPOPMALMOHHBLIX pPecypcoB B
obnactu 3awmnTbl NpaB noTpebutenen, KavyectBa u 6HesonacHocTm ToBapoB (paboT,
ycnyr).
(ab3au BBeneH depepanbHbiM 3akoHOM oT 18.07.2011 N 242-03, B pen. dPepepasbHOro
3aKOHa oT 25.06.2012 N 93-®3)

CraTbs 46. 3awura npaB 1 3aKOHHbIX UHTEPECOB HeomnpeAeneHHOro Kpyra notpeourenei
(B pen. PenepasbHOro 3akoHa ot 21.12.2004 N 171-P3)

OpraH rocypnapCTBEHHOro Hag3opa, OpraHbl MeCTHOro CcaMoynpaB/leHus,
obuiecTBeHHble o0b6beguHeHna noTpebuTtenen (Mx accoumauunn, CoOl3bl) Brpase
npenbsaBAATb UCKM B CyAbl O MPeKpaleHnn NnpoTUBONPaBHbIX OENCTBUIA U3rOTOBUTENS
(ncnonHuTens, npopasua, YMOJIHOMOYEHHOW OpPraHM3auunm Wanm YMNOJIHOMOYEHHOro
WHONBMAYANLHOrO NpeanpuHUMaTens, MMmnopTepa) B OTHOLEHUN HeonpenesieHHOro

Kpyra notpeburtenen.
(yacTb nepBas B pen. PenepanbHoro 3akoHa ot 18.07.2011 N 242-03)

Mpwn yooBNEeTBOPEHUN TAKOro UCKa cyn ob6s3biBaeT NpaBOHapyLIUTENs O0BeCTU B
YCTQHOBJIEHHbIA CYOM CPOK Yepe3 cCpeacTBa MaCCOBOM MHGOPMaUUM UM WHBIM
cnocobom o ceegeHusa notpebutenen peweHne cyna.

BcTynmewee B 3aKOHHYKD CWUy peweHne cyga O Mpu3HaHuu nencTeuin
n3rotToeuTens (ncnonHuTens, npogasLa, yI'IOJ'IHOMO‘-IeHHOIZ opraHmsaunn nJin
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YNOJIHOMOYEHHOr 0 WHOWBUAYANbHOIO npeanpuHnMmaTens, nmnopTepa)
MPOTMBOMPAaBHbLIMM B OTHOLLEHMNW HEOMpPeaesieHHOro Kpyra notpeburtenen obssatensHo
ONs cypga, pacCMaTpuBalowWero UCK noTpebuTtensa o 3awuTe ero npas, BO3HUKLLMUX
BCnencTemne HaCTynJeHns rpa>kgaHCKO-MPaBOBbIX nocnencTeun NencTBuin
n3rotoeutens (McnonHuTens, npogasua, YMNOJIHOMOYEHHOW OpraHusauum  nan
YMNOJIHOMOYEHHOIr0 UHAMBUAYAJIbHOMO nNpegnpuHMMaTensd, uMmnopTepa), B  4acTwu
BOMNPOCOB, UMENN JIN MeCTO Takme OeNCTBUA N COBEPLUEHbl I OHU WU3roTOBUTENEM
(ncnonHnTenem, nponasLUOM, YNOJIHOMOYEHHON OpraHM3aumen Nan YnosHOMOYEHHbIM
MHOWBUAYAJIbHBIM NpegnpuHUMaTenemM, UMNOPTEPOM).

OOHOBPEMEHHO C YAOBNETBOPEHMEM WCKa, MNpeabsBAEHHOro o06uwecTBEeHHbIM
obbeanHeHmem noTpebutenen (uUx accoumaumen, cCoOK30M), OpraHamMm MeCTHOro
caMmoynpasJ/ieHUs B UWHTepecax HeonpeneneHHoOro Kpyra noTtpebutenen, cyn
MPUHUMAET peLlleHne 0 Bo3MelleHnn obuiecTBeHHOMY 0bbeanHeHno noTpebutenen (nx
accouunaumm, cowsy), opraHaM MeCcTHOro CamMoyrnpaB/ieHNA BCEX MOHECEHHbIX No feny
CynebHbIX n3gepXXek, a TakXXe MHbIX BO3HUKLWINX 00 obpalweHns B Cyad N CBA3AHHbIX C
paccMoTpeHueM gefla HeobxoAnMbIX pacxodoB, B TOM YUC/ie pacXo4oB Ha npoBefeHumne
He3aBUCMMON 3KCMepTu3bl B CJly4ae BbIIBJIEHNA B pe3ysibTaTe MNpoBeAeHUs TaKOoW
3KCMepTu3bl HapyLleHns obsa3aTesnbHbIX TpeboBaHMM K TOBapaM (paboTam, ycnyram).

Mpe3npoeHT
Poccuninckonm ®epepauunmn
B.ENbUWH
MockBa, lom CoBeToB Poccum

7 peBpansg 1992 rona
N 2300-1
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